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Texas City Report 
Suggests Disaster 
Plans For Cities 


Complete Plans Should be Always 
Ready in Centers Having Large 
Industrial Operations 


ADJUSTMENTS PROCEEDING 


Itemized List of Industrial and Resi- 
dential Losses Totals $32,850,000 
Excluding All Marine 


interim recommendations, 
after a 
dis- 


Fourteen 
based on conclusions 
technical study of the 
aster of April 16-17 and dealing espe- 
cially with ammonium nitrate as a haz- 
ard, are made in a report compiled 
jointly by the Fire Prevention and Engi- 
neering Bureau of Texas and the Na- 
tional Board of Fire Underwriters. It 
was released in Dallas late last week. 

The illustrated report contains a fac- 
tual account of the explosions and fires, 
full page reproductions of 


reached 
Texas City 


twenty-five 
photographs of damaged property, fif- 
teen smaller cuts, and an awe-inspiring 
cover photograph taken thirty 
ininutes after the first explosion. It de- 
tails damage done to the various indus- 
trial plants in the area, and summarizes 


about 


business and _ resi- 
dential districts of Texas City as well 
as to automobiles, railroad rolling stock, 
public utilities and ships. No reterence 
is made, of course, to losses in the cas- 
ualty, life and disability insurance 
branches. 


$32,850,000 in Itemized Losses 


figure of $35,000,000 to 
$40,000,000 is given as the estimated 
property loss, excluding marine. An 
itemized list of industrial and residential 
losses shows a total of $32,850,000. The 
niajor losses excluded from that figure 
are three large ships and their cargoes, 
contents of several hundred freight cars 
and most of the cargo stored in the 
terminals, all of which “are practically 
a total loss,” the report adds. 

The most far-reaching recommenda- 
lion urges establishment of complete 
disaster plans in ports and cities having 
large industrial operations. On _ this 
point the report says: 

“Cities in which large industrial oper- 
tions are present or which are in areas 
ubject to hurricanes, earthquakes, tor- 


other losses in the 


\n over-all 











nadoes and other like disturbances 

should have a well preconceived and 
(Continued on Page 26) 
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[fot deserve the best in protection 


Accidents never announce themselves. 
They just happen. And when they do, 
they always increase expense and often 
wipe out savings. Especially now with 
today’s unprecedented accident rate your 
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prospects’ 
best in protection. 

You can guarantee this security through 
the broad and modernized protection of a 
London and Lancashire accident policy. 


tHe London ano Lancashire 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. © ORIENT INSURANCE COM 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK . 


STANDARD MARINE INSURANCE COMPANY, LTD. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


financial security deserves the 























Country Merchants 


Of the first 418 policies issued during the first eighteen months 
of the Penn Mutual back in 1847 and 1848 it is interesting to make 
a breakdown of the trades of those first polieyowners— 


58 of them were listed as general merchants: 


drygoods merchants: 
chants: 29 manufacturers; 
millers: 
grocers: 5 clergymen; 19 clerks: 


tists: 


5 were porters; 15 salesmen: 13 mechanics: 9 carpenters; 6 tailors; 


5 hatters; 4 were listed as 


The fundamental idea of prospecting was just as sound then 
as it is today. to get a good spread of occupations from a_ risk 


viewpoint. 


are more predominant in the e picture, but there are also trades 
and ‘professions today tl the names of which might" have puzzled 
ana | a oe 


20 hardware 
17 brokers and 
8 officers of corporations: 


4 were in the United States Navy: 


“other pursuits.” 


Today there are other trades 


13 of them were 


merchants; 24 country mer- 


agents; 12 farmers and 
publishers and editors; 12 
10 lawyers: 13 physicians; 5 den- 


16 were listed as “ladies” 


and professions which 





an insurance company vy 100 years ago. 
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Canadian Life Officers 
Hold Biggest Meeting 
At Montebello, Can. 


Senior Officers of Companies Writ- 
ing 97% of Premium Income, 
Several Commissioners Present 


DINNER FOR E. C. McDONALD 





Canadian Lenders Join in Remark- 
able Tribute to First American 
President of Association 


By CLARENCE AXMAN 


Montebello, Que., 
tribute to an American 
to the 
ago and until he was called back to the 


May 13—A warm 
insurance man 
who came Dominion seven years 
company’s head office in New York had 
fine impression 
walks of life, was 
Club Monday 
The man honored is Vice Presi- 
dent Edwin C. McDonald, 
of Metropolitan Life’s Group insurance 


and 


made an extraordinarily 
on Canadians in all 
paid at the Seig 
night. 


niory 


now in charge 


sales for United States and Canada, 


who, while in Ottawa, was head of Met- 
ropolitan Life’s operations throughout 
the Dominion. He was president of the 


Associ- 
ation until this week when William M. 
\nderson, North 
president of 


Canadian Life Insurance Officers 


eeneral manager of 
American Life, 
CLIOA. 

The dinner 
Donald 


became 


Monday night to Mr. Me- 


was given by Mr. Anderson, 
George W. Bourke, Sun Life; J. H. Lith- 
vow, Manutacturers Life; S. C. Me- 
Evenue, Canada Life; and Robert H 
Reid, London Life. Dinner Chairman 


Arthur B. Wood, 
president of Sun Life, who praised what 
Mr. McDonald had done for CLIOA and 
said he was the first American to head 
that organization. 


Notable Tribute to McDonald 


“He has a wonderful capacity for mak 
ing friends,” said Mr. Wood, “and no 
one has ever come to this country from 
the United States who has more quickly 
absorbed the spirit of Canadian life or 
has been so speedily regarded as a real 
Canadian. We were sorry when we heard 
he was going back to the United States 
and he will always have the best wishes 
of Canadians.” 

\fter saying 
\merican 


Anderson introduced 


“when we get a good 
here we want to keep him,” 


Mr. Wood commented on the fact that 
the United States “has taken so many 
of our young men.” He was referrin 


to the number of Canadian actuaries who 
have gone with United States companies 
Mr. Wood did not make any particular 
comment on this situation, but it is one 
sometimes discussed in Canadian execu- 
tive circles. 

In his response to tribute paid him at 
the dinner, Mr. McDonald commented 
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V 1,42 replies (23.3°% response) came back from a beamed at the Agent—he drew nearly three 
mailing of the above questionnaire to a random times as many favorable remarks as were 
sampling of 6,000 N¥ NL policyholders. specifically directed at the local Agency Office, 


i Rent ee nearly eight times as many as the Home Office. 
WV Of the blanks returned. 1.373. or 95.407, were a . 


checked ‘satisfactory.’ \ 76 used the survey blanks to ask for service or 
information about their policies. 


2 


Only 69, or 4.60 — less than 5 out of 100— 

‘. _ Na 37 policyholders offered welcome suggestions 
carried one or more ‘unsatisfactory’ checks, . : ; > . 
or some unfavorable comment. Ae . ; 

All criticisms and suggestions are being care- 


V 244 policyholders — | in 6 — added favorable fully studied. Gratifying as it is to have this 
comments about their relationship with NY NL survey reveal so high a degree of policyholder 
and its representatives. Aside from those of a satisfaction, NY NL will overlook no opportunity 
general nature, most of the compliments were to use these results to further improve its service. 


NORTHWESTERN /Vaiiorzad LIFE 
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Industrial Insurers’Conference at Virginia Beach 





Security Plans for 
Company Field Force 


ViEWED BY E. B. STEVENSON, JR. 


National L. & A. Executive Vice Presi- 
dent Sees All Companies Adopt- 
ing Plans Ultimately 


very life insurance company is con- 
fronted with the question of setting up 
a -ecurity program for personnel and the 
lovger it is deferred the greater the cost 
W * be, said E. B. Stevenson, Jr., ex- 

sutive vice president of National Life 
and Accident, Nashville, before the In- 
dustrial Insurers’ Conference at Virginia 
Beach last week. 

“The one single factor which has pre- 

“ited management of some companies 
from adopting such a plan has been the 
reserve required to cover pensions based 
on past service,” said Mr. Stevenson. 
“Ironically enough the longer action is 
deferred the greater becomes the re- 
serve that will have to be set up for 
the past service without any contribu- 
tion from employes. While it may be a 
painful thing to face deferring the date 
of meeting the situation is no solution. 
As a matter of fact all reserves do not 
have to be set up at once.” 

\ll security plans adopted by life in- 
surance companies aim to include as 
main benefits, Group life, temporary dis- 
ability, pensions and Group hospitaliza- 
tion, each of which Mr. Stevenson dis- 
cussed in detail. 


Features of Pensions 


On the subject of pensions, Mr. 
Stevenson said in part 

“The most costly method is to fix the 
normal retirement date, and then freely 
permit extensions beyond that date, be- 
cause this arrangement combines high 
cost of an early retirement date with 
lack of efficiency and morale associated 
with a later retirement age” said the 
speaker. “Most life insurance companies 
have selected 65 as retirement age for 


men, and 60 for women. For men, this 
will make their retirement allowances 
commence at the same titne as their 
benefits under Social Security. This will 
not be true for women, but it is possible 
to arrange an adjustment of the com- 
pany retirement allowances paid to re- 
tiring women employes, so that they will 
receive the same amount between 60 
and 65 as they will receive after 65 from 


the company plan and Social Security 
combined. 

“The fact that the Federal Social 
Security Act provides for contributions 


toward old age pensions based on a per- 
centage of the first $3,000 of annual in- 
come has been taken into consideration 
in the coistruction of most retirement 
annuity plans. It is almost a standard 
feature of modern retirement annuity 
programs to provide that the rate of 
contribution will be greater on that 
part of an individual’s income which 
exceeds $3,000 than the rate applicable 
to the first $3,000. In many plans, the 
contribution is at the rate of 2% on 
the first $3,000 of earnings, and 4% on 
the excess over $3,000. 

“Quite commonly, the annuity credit 
granted for each year of service is equal 
to one-half the employe’s contributions 
for the year, which means that if the 
rate of contribution just mentioned is 
used, the annuity credit for each year 
of service will be equal to 1% of the 
first $3,000 earnings plus 2% of the ex- 
cess over $3,000. 

“What actually happens is that the 
employes’ annual contribution, supple- 
mented by the company’s contribution, 
is used for the purchase of a single pre- 
mium annuity deferred to retirement age. 
As an example, if the 1% and 2% for- 
mula is applied in the case of an agent 
who has reached retirement age after 
30 years of service, with average annual 
earnings of $5,000, there will have been 
built up for that agent thirty separate 
deferred annuities, each consisting of 
$70 (1% of $3,000 plus 2% of $2,000): so 
that the agent’s annual annuity, starting 
at 65, will be $2,100 (thirty years times 
$70).” 


Bruce Shepherd Gives Comprehensive 
Review of All-Industry Committee 


The present situation as a result of the 
labors of the All-Industry Committee 
during the past two years to draft pro- 
posed bills to meet the situation result- 
ing from the Supreme Court decision 
that insurance is commerce, was dis- 
cussed before the Industrial Insurers’ 
Conference at Virginia Beach last week 
by Bruce E. Shepherd, manager of Life 
Insurance Association of America. Much 
interesting background information was 
given by Mr. Shepherd in reviewing, un- 
officially the steps leading up to agree- 


ment on four model bills: a rating bill 
tor fire and marine insurance and one 
lor casualty and surety business; a fair 


trale practices bill; a brokers licensing 
at and a bill relating to approval of 

ident ae health policy forms. Of the 
3 re All-Industry program the Fair 

de Practices bill is of most concern 
i he life insurance business. 

the Fair Practices bill the simple 
bu broad declaratory language of the 
Fe‘eral Trade Commission Act is sup- 
plenented by a specific enumeration of 
cig it unfair practices. With respect to 
these the Commissioner is authorized to 
iss:e cease and desist orders, as under 
the Federal Act but with respect to any 
Other practices which the Commissioner 
bel ‘ved to be unfair or deceptive, he is 
required to proceed through his attorney 
general and the courts of his state to 
enjvin their continuance. 
the introduction of the 


keferring to 





Fair Trade Practices bill in the states 
Mr. Shepherd said: 
“It was apparent that the specific 


prohibitions relating to insurance trade 
practices in the state. statutes could not 
possibly cover all conceivable types of 
unfair methods or practices that might 
lie within the concept of the Federal 
Trade Commission. Even if laws should 
be enacted in all states which would 
prohibit every type of unfair practice 
which had already been condemned by 


the Federal Trade Commission, there 
would still be no guarantee that the 
Federal Trade Commission might not 


find some other type of violation not yet 
encountered. 

“In addition, it was recognized, from 
the beginning that no state law ceuld be 
devised which would deprive the Federal 


Trade Commission of its inquiSitorial 
powers derived from Section 6 of the 
Act. It was primarily for this reason 


that there was some feeling in the insur- 
ance business that any attempt to keep 
the Federal Trade Comntission from 
invading the insurance field was all but 
futile. 

“The spotty character of state statutes, 
however, suggested that they could stand 
a considerable amount’ of strengthening 
if the insurance business was to be in a 
position to demonstrate by January 1, 
1948 that a bona fide effort had been 
made to occupy the field of the Federal 
Trade Commission Act. Despite the in- 





Bascom Baynes Heads 
Industrial Insurers 


MEETING IN VIRGINIA BEACH 
H. C. E. Johnson, Vice President; J. D. 
Morse, Chairman Exec. Committee; 
New Title for Martin Williams 


The , Industrial Insurers’ Conference, 
consisting of more than 150 life insur- 
ance companies, meeting in Virginia 
Beach last week, elected Jascom 
Baynes, president; H. C. E. Johnson, 
vice president, and Joseph D. Morse, 
chairman of executive committee. 

Mr. Baynes, president of Home Se- 
curity Life, Durham, N. C., was gradu- 
ated from Oak Ridge Military Institute 


in 1911 and went into aid hardware 
business in Greensboro, N. remain- 
ing in that field until i937, when he 


resigned as vice president and general 
manager of a hardware company and 
organized the Greensboro Life of which 
he became president. In 1932 that 
company was merged with the Home 
Security of which he became agency 


manager; then, in 1936, executive vice 
president and was advanced to the 
presidency two years later. He has 


been one of Durham’s leading citizens 
for some years. 

Mr. Johnson, who is president of In- 
terstate Life & Accident, Chattanooga, 
is a Princeton man who, upon leaving 
college in 1934, went on debit in Chat- 
tanooga, Memphis and Nashville. He 
became assistant manager of the com- 


pany in Memphis and later in Chat- 
tanooga. He joined the, home office 
agency department and in 1939 was 


elected president and assistant manager 
of agencies. In 1940 he was elected 





adequate appearance of these state stat- 
utes, however, it was not overlooked that 
under their broad supervisory powers 
and by the exercise of many sanctions 
well known to the business, insurance 
commissioners were already able to do 
a pretty adequate job of policing the 
business. For this reason there were 
those who thought that, by and large, 
the existing structure of state law as 
it was being administered was adequate 
to support the contention that the states 
were already occupying the field of the 
Federal Trade Commission Act. The dif- 
ficulty with this position was that the 
conclusion, however right it may may 
have been, was not easily demonstrable. 
It did not appear from the statutes 
themselves, in comparison with the broad 
scope of the Federal Trade Commission 
Act, that the authority of the states 
was anything like as extensive as the 
authority of the Federal Trade Commis- 
sion. The subcommittee came to the 
conclusion that some form of strength- 
ening of state laws would be necessary 
before January 1, 1948. The question was 


what form that strengthening should 
take. 
“One obvious approach would be to 


enact more of the familiar type of pro- 
hibitory statutes in those states whose 
laws were deficient. These statutes would 
include such laws as those against re- 
bating, unfair discrimination, and false 
advertising. As you know, such statutes 
either carry their own penalties for vio- 
lation, or penalties are provided under 
a more general, section, of the insurance 
issuance of 


law. They provide for no 
cease and desist orders and, in this 
respect, the procedure for enforcement 


was radically different from that of the 
Federal Trade Commission Act. 
“Largely for this reason it was decided 


that the states could make a_ better 
‘showing of occupying the field of the 
Federal Trade Commission Act if the 


procedural provisions of that act were 


age 16) 
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executive vice president, and in Febru- 
ary, 1946, became president, succeeding 
his father who was elected chairman 
of the board. 

Prominent in Chattanooga, Mr. John- 
son is chairman of a committee raising 
$2,000,000 for the Memorial Hospital. 
In 1938 he was chosen outstanding 
younger man in Chattanooga and also 
in Tennessee by Junior Chamber of 
Commerce. Another honor which was 
given to him was his being made 
chairman of Chattanooga’s Centennial, 
that appointment being made by Presi- 
dent Roosevelt. 


Executive Committee Chairman 


Chairman Morse of executive com- 
mittee, is president of Home State of 
Oklahoma City. A graduate of Omaha 
Law School, he has been a member of 
the Nebraska bar since 1904, and also 
belongs to Oklahoma Bar Association. 
In 1929 he organized the Home State. 

Secretary of IIC is W. L. Newton, 
vice president, Kentucky Central Life & 
Accident. New members of executive 
committee are William J. Hamrick, 
Sydney Keeble, J. R. Anthony and 
A. C. Biggio. 

Martin Williams, who went with 
IIC about ten months ago as executive 
secretary, has been made _ executive 
manager of the Conference. 

Among those attending the conven- 


tion was Morton Boyd, president of 
Commonwealth Life. Louisville, who is 
chairman of Industrial Section of Amer- 


ican Life Convention. There has been 


some talk of whether that section of 
ALC shall be continued because of 


and there 
Beach 
but no 


overlapping and other angles, 
was some discussion at Virginia 
as to the future of these forums, 
action was taken. 

Praise Manager Martin B. Williams 


Since last annual meeting IIC has 
moved its central office from Atlanta to 
Richmond and several speakers includ- 
ing President E. H. Speckman highly 
praised the new executive manager, 
Martin B. Williams. 

In his report to the membership Mr. 
Williams said there were sixty-five com- 
panies in the organization. Among other 
things he said: 

“There has been talk in some quarters 
that industrial insurance is on the wane. A 
29% increase for the year 1946 over 1945 
does not seem to bear out that fact. Au 
increase of 13% for the first quarter oi 
1947 over the phenomenal production of 
1946 is gratifying.” 

Mr. Williams says the public needs 
and wants a definition and an interpre- 
tation of the trade mark—Industrial. 
“Whether you call it ‘Industrial,’ or sell 
it on a monthly payment, is the same,” 
he said. “By human nature, this basis 
of payment has become a part of our 
economic way of life. For convenience 
we call it ‘the installment plan.’” 

Five companies have recently joined 
IC. They are Texas Prudential, Gal- 
veston; Independe nce Life & Accident, 
Louisville; Virginia Life & Casualty, 
rere f Commonwealth Life & Acci- 
dent, St. Louis; and Provident Indem- 
nity, Philadelphia. 


Result of Surveys 


The statistical committee of IIC made 
public the results of a standard non- 
forfeiture survey based on question- 
naires submitted to companies and an- 
swered in March of this year by 44 
companies as to the basis of use for 
guaranteed values, 33% said they would 
use 344% and 64% said they would use 
3%. Minimum values will be used by 
80% and increased values will be used 
by 18% of companies. 

Asked what basis would be 
reserves, 60% of companies 
will use 3% and 30% will use 3144 


used for 
reporting 
o. Nine 


(Continued on Page 16) 
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Paul Clark Sees Good 
Longer Range Outlook 


ADDRESSES CANADIAN OFFICERS 


Jchn Hancock President Reviews Com- 
mon Economic Aspects Affecting 
Business in Two Countries 
Not subscribing to the pessimistic 
views of some, but expressing the belief 
that United States and Canada will dur- 
ing the next twenty years on balance 
experience one of the greatest periods 


of economic development ever known, 


Paul F. Clark, president of John Han- 
cock Mutual Life, told the Canadian 
Life Insurance Officers Association 


Wednesday meeting at Seigniory Club. 
Montebello, Quebec, that the life insur- 
ance business of the two countries has 
common interests and responsibilities. 

“Unless we take the view, which to 
me is incredible, that mankind has 
reached the limit of material advance,” 
he said “we must believe in an expanding 
insurable field. Material advance means 
rising production and rising income. To 
understand why the imagination and 
energies of men have been fired by 
what was once termed ‘the promise of 
American life,’ I need recall but one fact. 
In the course of each generation, real 
income per head—that is, income in 
roods and services—has increased at 
least fifty per cent. 

‘The rate of growth in the past has 
of course been uneven, and it will doubt- 
less continue to be uneven, but the next 
twenty years should on balance, I be- 
lieve, experience one of the greatest 
periods of economic development we 
have ever known. Some may immediately 
ask, ‘Why ?’ 

“Writing in the late ’30’s, a dis- 
tinguished economist reminded us how 
easy it is to lose the sense of time, to 
see only the immediate difficulties, which 
often loom so portentously. ‘Always,’ he 
deplored, ‘a waning faith in progress, 
in invention, in energy and _ initiative. 
\lways the same supine superstition that 
somehow the great advance of mankind 
has come to a tragic end.’ 

Beginning New Growth Period 
“All too often the 1930’s were re- 
sarded as marking the end of our 
economic development and much unwise 
policy has been based on that premise. 


But that period will come to be regarded, 
I think, not as the herald of stagnation, 
but as the vy pramey of another period 
of growth. If I may repeat a suggestion 
made in 1943 to our National Association 
of Life Underwriters, it will become 
clear that economic forces were gather- 
ing momentum during those years 
towards a new long upward thrust of 
productivity. 

“These forces have indeed been great- 
iy accelerated by the war. Under its 
cloak and yet before our very eyes, a 
gigantic merchant marine has been built, 
distances halved and halved again by 
air fleets, new basic materials for manu- 
facture discovered and_ perfected, in- 


dustrial equipment enlarged and modern- . 


ized, and men trained to operate it 
upon a scale never before witnessed in 
so short a time. In other words, our 
economic horizon has been rolled back. 
Recent developments in Canada conform 
strikingly to this pattern. 

“Such activity in the past has always 
meant an extended period of substantial 
growth in production together with in- 
creased real and dollar income. And 
unless we demonstrate a twisted genius 
for frustrating business expansion, we 
shall not fail to surpass earlier peace- 
time levels by a substantial margin. 

“To accomplish our great objective, 
however, some adjustments appear to be 
necessary: Our tax structure must be 
overhauled to give greater encourage- 
ment to venture capital and to redress 
the penalties inflicted upon earned in- 
come. A few weeks ago I think you 
set us a good example in the right 
direction. 


Importance of Business to the Public 


“The mass of people must be made 
to realize their economic stake in our 
system of business organization, for the 
perils we face from ignorance and mis- 
cllemi inding can be more serious than 
those we faced in the war. On this 
point, may I suggest that as yet we 
have not been entirely successful, it 
seems to me, in portraying—in drama- 
tizing, if you will—the constructive use 
to which are put the vast capital re- 
sources committed to our administration. 

“The problem is to bring home to our 
people the creative power of capital — 
how the stream of credit irrigates and 
fertilizes wide tracts in commerce and 
industry; how, in other words, the sav- 
ings of policyholders employed in 
economic development redound over 
time to the benefit of all. 


Speakers at Main Sessions 

Seigniory Club, Que., May 13—In ad- 
dition to President Paul F. Clark of 
John Hancock Mutué il, speakers at main 
sessions of CLIOA or James Muir, 
general manager, Royal Bank of Can- 
ada, and D. C. Abbott, K.C., minister 
of finance, Dominion of Canada. On 
Thursday night, in the ballroom of 
Seigniory Club were shown Metropoli- 
tan Life’s new movies: “Be Your Age” 
and “A Family Portrait.” 

Glen J. Spahn, second vice president, 
Metropolitan Life, is ee officer of that 
company in Canada. G. W. Fitzhugh is 
assistant general manager of Canadian 
head office. 





“For example, a housing enterprise in 
which policyholders rent a home affords 
tangible and visible evidence of benefits 
flowing from investment of our funds. 
However, life insurance investment in 
a public utility enterprise—to mention 
only one other field—may be no less 
constructive, even if the benefits are 
less obvious. 

“Economic planners are prone to as- 
sert that only they can think in large 
terms. I believe we will continue to 
demonstrate that this is not so. We 
have adequate resources; we can be 
bold; we can be constructive, and 
moreover, we should be able to prove 
that the stern tests and_ self-imposed 
safeguards of private investment are in 
the broad public interest. 





Responsibility of Agency System 


“One of the outstanding facts of the 
modern world is the creation in North 
America of a great integrated economic 
unit—the building on this continent of 
the most powerful production machine 
ever known. To it Canada and the 
United States owe an unrivalled stand- 
ard of living, and without its vast 
material contribution, such freedom and 
liberty as the world enjoys today might 
well have perished. The building of that 
machine is by no means complete nor 
have the ultimate fruits by any means 
yet been harvested. And weighing my 
words carefully, I say that it is the hope 
of the future. That hope must be 
realized; the dream which has inspired 
generations of men on this continent 
must be fulfilled. 

“What is to be the part, what is 
the responsibility of our agency organ- 


(Continued on Page 8) 
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Speakers Heard by Life 
Agency Officers Section 


Seigniory Club, Que., May 13—J. A. 
McCamus, North American Life, opened 
the Life Agency Officers section of 
CLIOA by reviewing major probl: is 
such as recruiting of agents, quota +e- 
quirements, agency qualification VS 
and selections..Charles J. Zimmerian, 
Agency Management Association’s jn <tj- 
tutional relations director, delivere| a 
talk on morale building, demonstrating 
how agents and home office 
closer relationship. 

J. Adams, secretary, Canada [.ife 
read a paper on expense administration, 
That was followed by a panel on se'ec- 
tion, training and development of new 
managers, with D. L. McDougall, Con- 
federation Life, as chairman. 

The session concluded with an address 
by John Marshall Holcombe, Jr., mana- 
ger, Agency Management Association. 
It was his first appearance at a large 
convention in some time and he is in 
good health again. 

Life Insurance Advertisers section had 
its dinner Tuesday, speaker being G, Y. 
Ferguson, editor, Montreal Daily Star. 


can have 





Lyons Life Group Chairman 
Seigniory Club, Que, May 13—J. P. 
Lyons, Manufacturers Life, is the new 
chairman of the Life Insurance Adver- 
tisers section of Canadian Life Insur- 
ance Officers Association. Vice chair- 
men are J. H. Castle Graham, London 
Life, and Morgan S. Crock ford, Excel- 
sior Life. New chairman of Life Agency 
Officers section, CLIOA, is Russell J. 
Wood, Imperial Life. 





Canadian Officers 
(Continued from Page 1) 


varmly on the friendly relations which 
he had experienced in Canada and he 
looked forward to a continuation of such 
relationships. His new duties include 
Canadian responsibilities in Group insur- 
ance. 

Many Americans were in the audience, 
including President Paul F. Clark, Jolin 
Hancock; President Dwight L. Clarke, 
American Life Convention; Donald 


Cruse, general counsel, Prudential; 
Charles G. Dougherty, assistant general 
counsel, Metropolitan Life; Frank L. 
Rowland, executive secretary, Life Of- 
fice Management Association; Bruce E. 
Shepherd, manager, Life Insurance As- 
sociation of America; Robert Hogg, 
executive vice president and general 
counsel, and _— Kastner, associate 


American L ife Conven- 
Johnson, president, In- 
Insurance; John Mar- 
shall Holcombe, Jr., managing director, 
and Charles J. Zimmerman, director ot 
institutional relations, Agency Manage- 
ment Association, 

Also Robert B. Coolidge, agency vice 
president, and Ollie H. Jessie, assistant 
superintendent of agencies, Aetna; Kay 
D. Murphy, vice president and actuary, 
Equitable Society; Clarence W. W)\ att, 
second vice president, John Hanevck; 
Harold M. Stewart, executive vice })"es- 
ident, and Louis H. Schmidt, second 
vice president, The Prudential; Eucene 
M. Thore, general counsel, Life [n-ur- 


general counsel, 
tion; Holgar J. 
stitute of Life 


ance Association of America; |. J. 
Moorehead, actuary, Agency Mane- 
ment Association; Edward J. Schmuck, 
attorney, National Association of |.jle 
Underwriters; Leigh Cruess, vice {)reS- 


ident and manager of selection; Cli! rd 
B. Reeves, vice president, Mutual | ie, 
and B. M. Anderson, general counsel, 
Connecticut General. 

The convention of CLIOA this \ ek 
is one of the largest attended in its .\1S- 
tory. Senior officers of companies "tt 
ing more than 97% of Canadian prem: um 
income are’ assembled for two day 
discuss current subjects. Commissiciers 
Finlayson, Lafrance, Whitehead nd 


MacLatchy are here. , 
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Actuarial 


Society of 


America 


Holds 


New 


York Meeting 





Status of Guertin Laws 


\ considerable number of companies 
are submitting policies to the various 
states which describe the method of cal- 
culating nonforfeiture benefits by re- 
ferring to the Standard Nonforfeiture 
Value Method, Alfred N. Guertin, Amer- 
ican Life Convention, stated in an in- 
mal discussion on valuation and non- 
orfeiture legislation at the meeting of 
Actuarial Society of America last Thurs- 
] 


in one or two states, Mr. Guertin in- 
dicated, qualifications to this description 
required which may break the pat- 
tern of uniformity in policy language 
and thus impede the use of a reference 
to the Standard Nonforfeiture Value 
fethod on a uniform basis in all states. 
G. H. Davis of the Life Insurance 
Association said that nine states have 
passed nev standard nonforfeiture laws 
or amended old laws so as to make pos- 
sible exclusion of extra premiums on 
substandard risks from the adjusted pre- 
miums used in calculating nonforfeiture 
benefits. Fourteen states, including these 
rine, now have in their laws provisions 
which do not require a detailed state- 
ment of the method of calculation of 
nonforfeiture values for the period for 
which a table of values is shown in the 
policy. 


Warters Gives Paper on 
Level Premium Plans 


Principles involved in preparing and 
offering group insurance contracts on 
level premium plans. were discussed in 
a formal paper before the Actuarial 
Society of America last week by Dennis 
A. Warters, executive vice president, 
Bankers Life. Mr. Warters went into 
the selection of cases where such con- 
tracts will operate, and the determina- 
tion of appropriate premium rates and 
values. 

Most popular of the several level 
premium plans are whole life, whole 
life paid-up at age sixty-five and, for 
pension purposes income endowment 
plans. Each such charge is calculated 
by summing level premium charges for 
each amount of insurance involved and 
is based on the employe’s age on the 
date on which that amount of insur- 
ance becomes effective, the reserves ac- 
cumulated are comparable to those 
under individual policies. Customarily 
provided for is that when employment 
ceases, the employe is entitled to a re- 
duced amount of paid-up insurance, plus 
a conversion privilere designed to per- 
mit continuation of the difference be- 
tween the amount of Group insurance 
in force at date of termination and the 
amount of reduced paid-up insurance 
is generally without cash value inso- 
far as it arises from money contributed 
by the employer as premium, since such 
cash payments would defeat the pur- 
pose of Group insurance. 

Great care should be exercised in 
selecting the proper situations where 
this can operate successfully, Mr. War- 
ters stated. The essential characteris- 
tics of a group where Group perma- 
ent is best fitted include the following 
points: The average employment should 
be of long standing duration and rates 
of turnover low; the earnings of the 
business should be steady; the premium 
obligations should not represent too 
larze a proportion of the employers’ 
available net income; the business 
should be well established and the 
number of persons to be covered and 
th amounts involved must be adequate 
to justify the expenses to be incurred 
in preparing the contract. 





Actuaries Spring Meeting 

!he spring meeting of the American 
Institute of Actuaries will be held May 
“ and 30 at the Edgewater Beach Ho- 
tel, Chicago. 


Discussion of Previous Formal Papers 


Formal papers presented at the No- 
vember 1946 meeting of the Actuarial 
Society of America were discussed in 
detail at the society’s meeting in New 
York last week. 

First paper under consideration was on 
“Annuity Premiums and Reserves Based 


on an Assumption of Decreasing Mor- 
tality” presented by -W. A. Jenkins, 
vice president and actuary, Teachers In- 
surance and Annuity Association on 
which E. G. Fassel, chief actuary, North- 
western Mutual, stated his opinion that 
improvement in mortality was inherent 
in the nature of the annuity business 
and that the time had now come to base 
reserves and premiums on a table which 
would embody some forecast of this 
future improvement in mortality. He 
suggested that if such a table were 
adopted, however, the society’s joint 
committee on mortality might make a 
periodic check to reestablish the suit- 
ability of the table for premium pur- 
poses. 

In discussing the same paper, W. J. 
November, associate actuary, Eauitable 
of New York, mentioned that the Set 
tlement Option report recently completed 
by the ioint committee on mortalitv es- 
tablished fairly clearly that in the set- 
tlement option and deferred annuity 
fields, elections made by persons who 
will receive the income, result in lower 
mortality than elections made by another 
person. There are indications also that 
within the former class, persons who 
reach retirement age and then choose to 
receive a life income instead of a single 
sum may well be subject to higher mor- 
tality than beneficiaries who make an 
election at the time death proceeds be- 
come available to them. This last group. 
consisting for the most part of women, 
appear to have achieved the most suc- 
cess in the self-determination of which 
lives are likely to benefit most from 
the election of a life income. 

While there is much yet to be learned, 
present knowledge of settlement option 
mortality is greatly improved over the 
information available a decade or so ago. 
That new knowledge is gradually being 
reflected in distinctions between payee 
and non-payee elections now appearing 
in company policy forms. 

R. A. Hohaus, actuary, Metropolitan 
Life, while concurring on the desirability 
of making proper allowance for future 
improvement in mortality, was of the 
opinion that practical means of accom- 
plishing that end need further study. 
Two topics not covered by the paper 
which need explorations from the stand- 
point’ of Group Annuities are (1) the 
problem of Deferred Annuities with a 
mortality element included during the 
period of deferment paralleling the dis- 
cussion in the paper for deferred an- 
nuities with only an interest accumula- 
tion factor during deferment, and (2) the 
problem of valuation and other adminis- 
tration questions involved in attempting 
to use the approach for mass operations 
required in Group Annuities together 
with the practical procedures, if any, 
which could be used to solve these 
problems. 


Overhead and Unit Costs Discussion 


In discussing the paper “Overhead and 
Unit Costs” by Manuel Gelles, J. A. 
Hoskins, associate actuary of the Trav- 
elers, warned that there may be a temp- 
tation in a time of slack production to 
introduce a new plan at relatively re- 
duced rates on the ground that the 
actual increment of expense is small. 
While the latter may be true at the 
outset, he questioned whether it would 
be feasible to raise the rates for the 
new plan if at a later time it becomes 
a major factor in production. There is 
some ground for the standpoint that a 


new plan should be scrutinized more 
carefully than existing plans as to the 
adequacy of its loading. As to an exist- 
ing plan the agency force and to some 
extent the public have a vested interest 
so that the company is perhaps morally 
bound to continue its issuance even when 
competitive conditions interfere with 
getting an adequate rate. A new plan, 
however, there would seem little ground 
for introducing it unless it will pay its 
own way. 

E. A. Lew, assistant actuary, Metro- 
politan Life, and Irving Rosenth: il, asso- 
ciate actuary, Guardian Life also dis- 
cussed Mr. Gelles’ paper, developing fur- 
ther some of the points mentioned by 
the author. : 

Discussion of Kermit Lang’s Paper 

The paper by Kermit Lang entitled 
“Simplifying the Valuation of Annuities 
Certain and Installment — Refund An- 
nuity by Assuming Continuous Pay- 
ments” was discussed by W. M. Rae, 
group secretary and actuary of Bankers 
Life of Des Moines and W. H. Kelton, 
assistant actuary of the Travelers. The 
former stated the method of valuation 
had been found very practical in actual 
operation in this country and the lat- 
ter pointed out the flexibility of the 
inethod in connection with unusual types 
of supplementary contracts. 

_A technical paper entitled “Observa- 
t‘ons on Exposure Sampling Procedures” 
by R. P. Coates and D. D. Cody, as- 
sistant actuaries, Equitable Society, was 
discussed by Messrs. George C. Camp- 
bell and Gordon Shellard of Metropoli- 
tan Life and Chalmers L. Weaver, as- 
sociate actuary of the New England 
Mutual. The latter emphasized the de- 
sirability of making full use of modern 
Statistical procedures in connection with 
practical actuarial problems. 

Testing by Use of Chi-Square 

In discussing “An Actuarial Note: On 
Testing the Significance of Mortality 
Ratios by the use of Chi-Square,” G. C. 
Campbell, Metropolitan Life suggested 
that statistical sampling could eliminate 
expense in valuing small annual state- 
ment liability items now handled by 
exact and expensive bookkeeping meth- 
ods. He pointed out that a statistical 
estimate for a non-ledger item should be 
allowable for annual statement purposes 
if it satisfies the conditions that (1) 
the deviation from the true value is 


(Continued on Page 17) 








E. C. Berkeley Tells of 


New Machine Developments 


Extensive use of electronic “mechani- 
cal brains” in life insurance offices was 
predicted by Edmund C. Berkeley, re- 
search consultant of The Prudential, 
speaking before the annual meeting of 
the Actuarial Society of America in 
New York last week. “We are at the 
threshold of a new development that 
will rescue materially the present clerical 
work going on in life insurance compa- 
nies,’ Mr. Berkeley said. “Also, it will 
transform the numerical work for many 
actuarial calculations and enable actu- 
aries to do many things they now only 
dream of doing.” 

Citing the work done by the new 
machines already tested out, Mr. Berke- 
ley said that one can make 5,000 addi- 
tions per second and all ‘of them can 
combine operations of many varieties in 
long routines. Each of the existing ma- 
chines does the work of more than 100 
human computers. A new development, 
now in the laboratories, will enable these 
machines to store a thousand units of 
information in a quarter of a square inch 
of magnetic tape, he said. With this ma- 
terial, the actuary will be able to read, 
write, remember and erase at a speed 


Heads Actuarial Society 


BASSFORD 


HORACE R. 


Horace R. Bassford, vice president 
Metropolitan Life, 
\ctuarial 


annual meet- 


and chief actuary, 
was elected president of the 
Society of America at the 
ing at the Hotel Commodore last week. 
Mr. Bassford succeeds Edward W. Mar- 
shall, vice president and actuary, Provi- 
dent Mutual Life, Philadelphia. Vice 
presidents elected were Edmund M. Me- 
president, Bankers Life Co., and 
Aetna 
reelected were Walter 
Klem, associate actuary, Mutual Life of 
New York, secretary; Oliver W. Perrin, 
associate actuary, Penn Mutual, treas- 
urer; John R. Larus, vice president and 
actuary, Phoenix Mutual, editor. 

Members of the council elected to 
serve until 1950 are John G. Parker, 
director, Imperial Life of Canada; Fred- 
erick B. Gerhard, vice president and as- 
sociate actuary, The Prudential; Wendell 
\. Milliman, second vice president and 
associate actuary, Equitable Life Assur- 
ance Society; Valentine Howell, vice 
president and actuary, The Prudential. 
William J. Cameron, vice president, 
Home Life of New York, and George 
W. Bourke, vice president and managing 
director, Sun Life of Canada, were 
elected to serve for one year. 


Mr. Bassford’s Career 


Mr. Bassford, one of the most promi- 
nent figures in the actuarial field, has 
been associated with the Metropolitan 
Life since he joined that company as a 
clerk in the actuarial division in 1915. 
He became a Fellow of the Actuarial 
Society of America in 1920 and was 
made assistant actuary in 1922. Later 
he was given the title of actuary. In 1936 
when the late James D. Craig, for years 
the company’s actuary, became a vice 
president Mr. Bassford was given super- 
vision of the Ordinary and Group actu- 
arial divisions and when R. V. Carpen- 
ter, senior actuary, retired the Indus- 
trial actuarial division was also placed 
under Mr. Bassford’s direction. 


Conney, 
Henry F. 
Life. Officers 


Beers, vice president, 





of a thousand ten digit numbers a sec- 
ond. Possible uses of this machinery in 
life insurance are great. 

This new machinery is likely to raise 
productivity without much affecting em- 
ployment, Mr. Berkeley said. The intro- 
duction during the 1930's in the life in- 
surance business, government and else- 
where, of punch card machinery enab led 
a great increase in the amount of han- 
dline of information, and a great de- 
crease in expense, without much affect- 
ing employment, 
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Managers Endorse New Setup For Group 


Chicago Conference Approves Formation of National General Agents and 


Managers 


Proposal for the reorganization of the 
Agents and Managers Section 
Association of Life Under- 
formation of a new 


General 
of National 
and the 
national association of this group with 
its own officers but with affiliation with 
NALU, was endorsed by the managers 
conference held at Edgewater Beach 
Hotel, Chicago, last week. This action 
came as approval by the group of the 
resolution put before the executive com- 
mittee at the Milwaukee meeting in 
March. 

That Milwaukee resolution read: ‘That 
a national general agents and managers 
association should be established with 
its own officers and to be composed of 
general agents and managers with cer- 
tain specific dues to the national man- 
agement association, but with definite 
affiliation with the NALU, and with a 
prerequisite of membership in the man- 
avers’ association to be that of mem- 
bership in the NALU.” 

The action at the Edgewater Beach 
conference took the form of a recom- 
mendation to the effect: “The recommen- 
dations of the executive committee of the 
General Agents and Managers Section 
of NALU adopted at Milwaukee March 
12. 1947 relative to reorganization of the 
Agents and Managers Section 
were read and discussed. The group as- 
sembled, after due deliberation there- 
upon took the following action that these 
recommendations of the executive com- 
inittee be endorsed by this group and 
that this endorsement be submitted to 
the executive committee of the General 
Agents and Managers Section at its 
meeting in Boston in September, 1947, 
with the request that the recommenda- 
tion be casried out by appropriate action. 

The whole purpose behind this move 
is that management may -do a_ better 
job. This was set before the Milwaukee 
group as a three-part purpose: 

1. Better service to our underwriters, 


writers 


General 


both individually and through — the 
NALU, through a stronger and more 
effective organization of management 
talent. 


2. To strengthen the position of field 
management as such, 

3. To provide better control with the 
life company association on manage- 
ment problems. 

There are at present 
general agents and managers 
tions functioning as local units in their 
respective communities. This program is 
outlined to carry over to the National 
Association what has existed for years 
in local and area set-ups. 

Osborne Bethea Opens Conference 

“It is the hope and belief of the ex- 
committee that the General 
Managers Section has_ be- 
eun to stimulate collective management 
thinking to a greater degree than has 
been the case in the past,’ Osborne 
Bethea, general chairman for the sessions 
and general agent, Penn Mutual Life, 
New York, told the first management 
conference of its kind. “It is hoped that 
a’ method can be worked out for the 
funneling of the best ideas in each of 
the sixteen areas into a common national 
pool of information.” If this meeting sets 
a pattern for getting management to- 


eighty-four 
associa- 


ecutive 
rs 
Agents and 


gether and pooling their resources it was 

the opinion it will prove an important 

development. 

Baumann Brings Message From NALU 
First speaker on the program was Jul 

LB. Baumann, 


vice president of NALU 


and general agent for Pacific Mutual 
Life, Houston, who was representing the 
National Association. “The National As- 
sociation is grateful to you gentlemen 
for the generous contributions you are 
making association- wise,” Mr. Baumann 
told the group. “We are hopeful that 
events which transpire here during the 
next few days will do much to further 
cement our ties.” Stating that the insti- 
tution of life insurance is a cooperative 
enterprise, he continued, “there is a 
brotherhood in our-association. and busi- 
ness that has always been a fact of our 
life—it remains for us to choose the 
brotherhood of a cooperative good, with 
all its fruits, the fruits of love and 
liberty, and that, my friends, is our 
association.” 

All of those present were there to 
take back to their agencies every good 
idea, he commented, and the boys with 
whom it is their privilege to work should 
be better agents with those ideas. He 
mentioned the guiding principles stated 
at the Cleveland meeting, which will in- 
crease efficiency, but he added the im- 
portant thing is management, for “you 
are the dad of the life insurance busi- 
ness. We look to you men for aggres- 
sive leadership.” 

Turning to business in general he 
asked, “What business has gotten big 
without pressure?” and stated that pres- 
sure is on the life insurance business 


today. The situation is up to manage- 
ment. 
Hinckle Reports on CLU 

Roland Hinckle, of <OLU, 
announced that as of date the CLU 
Journal had between 3,700 and 3.8C0 
subscribers, with approximately half be- 
ing CLU members receiving the maga- 
zine through payment of dues, the bal- 
ance are non-CLU. Until recently he 
added the CLU had been on the march, 
but the pace was stepped up to a trot, 
and now to a gallop. The CLU has im- 
portant things planned ahead. 

Hear President Stevenson 

“Agency management is charged with 
the responsibility of developing ways 
and means, first for the production of a 
flow of new business, which keeps life in- 
surance companies vigorous and healthy; 
and second, for the rendering of service 
to purchasers of life insurance property 
so that they may receive maximum value 
from the outlay they have made,” John 
A. Stevenson, president of Penn Mutual 
Life, Philadelphia, told the meeting in 
one of the high spots of the conference, 
after stating that, he declared he was 
convinced that most persons who shoul- 
der responsibilities have some _ basic 
knowledge of the duties involved. There 
has been no change in the basic respon- 
sibilities of the agency manager, though 
sales and service duties may differ ma- 


president 


Stevenson Views Today’s Challenge 


While the sales-and-service duties of 
an agency manager differs materially 
from that of years ago there .has been 
no change in his basic responsibilities, 
said John A. Stevenson, president of 
Penn Mutual Life, in discussing ‘“To- 
day’s Challenge To Management,” be- 
fore the managers’ conference in Chi- 
cago last week. 

“The standards by which his accom- 
plishments are measured have changed 
with the years, but the fundamental 
objectives of the American agency sys- 
tem have not altered during a century 
of American life insurance,” said Mr. 
Stevenson. “Throughout all those years, 
however, the changing pattern of the 
world in which we do business, and 
the increasing complexity of the condi- 
tions which govern everyday life, have 
presented a continuous challenge to 
agency management: a challenge to 
carry out its unchanging fundamental 
mission in a manner which will con- 
tribute most to the economic welfare 
of those engaged in life insurance dis- 
tribution, of those who own life insur- 
contracts, and of society as a 


ance 
whole. 

“Most of the great figures of our 
own business, like most of the great 


figures in history, are men who sensed 
trends in social thinking before those 
trends had reached full stature.” The 
basic philosophy behind such ability, 
Mr. Stevenson stated is fundamentally 
that those men “created for themselves 
a vision of the future as it should be, 
and then worked constantly toward that 
ideal.” That is the point on which to- 
day’s challenge to agency management 
lies. “We need to realize the, larger 
aspects of our management responsi- 
bilities.” Mr. Stevenson pointed to two 
aspects, (1) to improve and _ increase 
distribution of life insurance that it can 
become a model of effectiveness in the 
whole field of distribution and thereby 


contribution to the nation’s 
economic security, and (2) to improve 
our operations that they perform well 
for the individuals who make up the 
agency group, for enrichment of their 
lives in satisfaction, in accomplishment, 
in income, and in happy integration 
into the whole social structure. 

Life insurance has grown greater 
through the years, but the expectations 
of the public have increased accord- 
ingly. We will solve today’s problems 
only if “we can build broad highways 
for reaching our agency objectives.” 
Turning to specifics Mr. Stevenson said 
we must develop men for their own 
sakes, not merely supervise them for 
production. On the subject of training, 
he urged a broad view aimed to give 
life insurance men and women a pic- 
ture of the economic and social serv- 
ice they perform. 

Concluding Mr. Stevenson — stated 
“your conference here will bring be- 
fore you some of the managers and 
general agents whose operations are 
meeting today’s challenge. Their stat- 
ure has been built because they are 
measuring up to the standards set for 
first-rate insurance sales management 
today, standards under which the old 
trio of recruiting, training, supervision 
are replaced by selection, education, ca- 
reer counseling. 

“We all know that, just as the prob- 
lems of your agencies cannot be sepa- 
rated from the problems of the life 
insurance business as a whole, so the 
life insurance business is part of the 
whole mosaic of the nation. 

“All this requires much of us—more 
than we will find easy to give. But all 
this also gives us much—perhaps more 
than we might otherwise find! We will 
find recognition—we will find financial 
rewards——and we will find rich satisfac- 
tion in feeling that we are meeting to- 
day’s challenge,” 


make a 


Association With Own Officers, But With Afhliation With NALU 


terially from that of years ago. The 
changing pattern of the world, the jn- 
creasing complexity of conditions, 
sent a continuous challenge to agency 
management.” : 





Campbell-Benson Panel 


The first part of the afternoon session 
was turned over to a two-man seminar 
on “The Agency Building Process” with 
Charles W. Campbell, CLU, manager of 
Newark agency of Prudential, and Judd 
C. Benson, general manager, home office 
agency, Union Central Life, Cincinnati, 
serving as the panel. Bert A. Hedges, 


CLU, manager of Business Men’s As- 
surance, Wichita, was chairman for the 
afternoon session. Jn introducing Mr. 


Campbell, Mr. Hedges stated, he had 
done one of the outstanding agency 
building jobs in the country. ' 
As his part of the seminar, Mr. Camp- 
bell discussed the first phase of agency 
building, that of ple inning, as well as 
training, and supervision. The increased 
volume of insurance in force must be 
taken into account in agency planning, 
Mr. Campbell declared. Also the fact 
that in a few years we can expect more 
competition with the change over from a 
sellers’ to a buyers’ market. It will mean 
real planning on the part of agency 
management, in order to improve the 
prestige of the agency system. Agency 
management, he added, has not kept 
pace with the life insurance business. 
Breaking down the manager’s job, he 
said there are twelve different depart- 
ments, divided into eighty-three sub- 
heads, composed of 275 different parts. 


(Continued on Page 10) 





Baumann Reports Guiding 
Principles to Managers 


Report on “Guiding Principles in 
Agency Management,” adopted by the 
National Association of Life Underwrit- 
ers at its recent Milwaukee meeting, 
was given at National Management Con- 
ference in Chicago last week by Jul B. 
Baumann, Pacific Mutual Life, vice 
president, NALU, and chairman of its 
committee on agency practices, 

Going into the history of the guiding 
principles, Mr. Baumann told how the 
original agency practices agreement, ap- 
proved by about sixty-five companies, 
did result in improvement in agencies’ 
practices. “The decision of the United 
States Supreme Court in the South- 
Eastern 'Inderwriters case and the sub- 
sequent passege of Public Law 15, made 
it advisable, in the opinion of most com- 
pany attorneys, that the agency prac- 
tices agreements be returned to the 
companies which had signed them.” 

In summing up the present princi les. 
Mr. Baumann said that there “are some 
of the guideposts to successful field 
management as an overwhelming 1:1a- 
jority of our 482 member associations 
see them. If we, as agency heads ind 
as company officials, are convinced | iat 
they are sound, that they will bereft 
the public and those engaged in our 
business, we will give leadership to the 
movement to maintain and improve | eld 
practices by adopting these principle. as 
guideposts in the operation of our own 
agencies. Others, seeing our good wit: 
in time will join us in support of ind 
adherence to them. 

Mr. Baumann opened the Naticnal 
Management Conference on behalf 0! 
Philip B. Hobbs, president of NALU, 
who was unable to attend. 
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Union Central Life Will 
Go to 24%4% Reserve Basis 


fhe Union Central Life has an- 
nounced that on and after September 
1, 1947, all new policies will be issued 
in accord with the Commissioners’ 
Standard Ordinary Table with interest 
at 24%. 

Settlement options will be based upon 
a cuaranteed rate of 2%, except the de- 
ferred annuity portion of Option 2, 
which will be based upon 2%4% guar- 
anteed interest, 

\ new policy series will be introduced 
at the time these changes become ef- 
fective. 

At the same time, the company an- 
nounced that dividends will be published 
only one year in advance. The new 
Union Central rate book will contain 
no dividends, but a separate dividend 
book will be issued setting out the first 
dividend to be paid under the new 
policy series. 





Minnesota Mutual Names 
Five New General Agents 


The Minnesota Mutual Life an- 
nounces the appointment of five new 
general agencies. General agents and 
the points at which they will operate 
ofices for the company are Roy C. Mil- 
lar, Milwaukee; Raymond G. Gregory, 
Oak Park, Ill.; Thomas R. Nagle, New 
Orleans; Russell H. Berglund, Bloom- 
ington, Ill; Jack S. Clarke, Lincoln. 

Mr. Millar goes to Minnesota Mu- 
tual from the Old Line Life, where he 
was assistant agency director for twelve 
years. Previously he had sixteen years 
of personal production and supervisory 
experience in life insurance. 

Mr. Gregory has been in the life 
insurance business in Oak Park for the 
past twenty-six years, 

Mr. Nagle has fourteen years’ expe- 
rience in all phases of life insurance. 
The past three years he has been asso- 
ciated with the Home Life as agency 
field assistant. 

Mr. Berglund was formerly with the 
Metropolitan Life and Bankers Life 
and Casualty. 

Mr, Clarke has recently been released 
from the Army Air Force. Previous 
to his entering the Army he had been 
in the life insurance business. 





ALC GROUP MEETS IN DENVER 

Over 100 executive officers of life in- 
surance companies from eighteen states 
and Canada, representing fifty of the 
215 member companies of the American 
Life Convention, met in Denver recently 
in the second and last of the series of 
regional meetings being held by the 
Convention this spring. Dwight L. 
Clarke, president, American Life Con- 
vention, and president, Occidental Life 
ot California, presided. The meeting was 
almost entirely devoted to discussion of 
current problems, the only formal ad- 
dress being that of Governor William 
Les Knous, of Colorado, who was intro- 
duced by W. Lee Baldwin, president, Se- 
curity Life and Accident Co., Denver, 
an’ Colorado state vice president of the 
American Life Convention. 


ADVANCED BY BALTIMORE LIFE 
lhe Baltimore Life has announced the 
Pronotion of two of its agents to the 
postion of staff supe intendent. Philip 
J. \laushalter, agent in Pittsburgh, has 
hee | placed in charge of a staff in that 
dis'riect, and John F. D'ckard, agent in 
Balimore District No. 1 has been ap- 
Pointed staff superintendent in that dis- 
tric 


EQUITABLE TEACHERS SCHOOL 
kjuitable Society has just completed 
its semi-annual refresher course for its 
Mstruction staff. After finishing three 
weeks of intensive review training 
Material, the instructors moved out into 
the ‘ield to conduct schools for agents. 


LANE MADE ASS’T MANAGER 

Carl H. Lane of Jefferson City, 
Missouri, has been appointed assistant 
manager of the midwestern department 
of Reliance Life of Pittsburgh. He will 
assist manager Richard H. Bennett in 
organization work with headquarters in 
St. Louis. Mr. Lane became associated 
with Reliance Life in 1946, as a member 
of the William Decker Agency in Jeffer- 
son City. He started his life insurance 
career with New York Life in 1940, 


SHENANDOAH ASS’T ACTUARY 

The Shenandoah Life has appointed 
Richard F. S. Hazlett as assistant actu- 
ary. From 1933 to 1940 Mr. Hazlett was 
associated with the Dominion Govern- 
Department of 
Ottawa and later was employed in the 
actuarial and mathematical departments 
of the Massachusetts Mutual Life. In 
1941 he became assistant actuary of the 
Maritime Life Assurance Co., where he 


ment Insurance at 


remained until joining Shenandoah. 


NEW ENGLAND MUTUAL SEMINAR 
Fifteenth seminar in New England 
Mutual’s post-war educational program 
will open Monday (May 19th), at the 
home office in Boston under the direction 
of Homer C. Chaney, director of agen- 
cies. Attendance is limited to twenty-five 
new agents and twenty of the company‘s 
seventy-one general agencies will be 
represented. Rohlff L. Darnstaedt, New 
York-Corwin; William G. Pierce, CLU, 
Philadelphia; and Theodore H. Robbins, 
Pittsburgh will be in attendance, 








To Life Underwriters... 


You can create new business and increase present volume by persuading your clients to finance 
their Life Insurance Premiums through THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN. 


1. Your client signs a note for the total amount 
he would usually pay at the quarterly rate to 
carry his life insurance for one year. 

2. The Chase pays your client’s premiums for 


a full year in advance. 


PRINCIPAL FEATURES: 


3. Your client repays the Chase in convenient 
monthly installments, over a period of one 
year, at the same fotal cost, in most instances, 
as his insurance charges would be if he 


paid them on a quarterly basis. 


Our folder, THE CHASE LIFE INSURANCE PREMIUM BUDGET PLAN, 2s 
available in quantities to underwriters for distribution to their policyholders. 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


52 Cedar Street 


Member Federal Deposit Insurance Corporation 


Consumer Credit Department 


Telephone HAnover 2-6000 


New, York 15 
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Zahn Estate Decision 
Puts Burdens on Cos. 


RULING BEFORE 





NO SUCH 


Size of Attributable U. S. Tax on 
Proceeds Not Known or What 
Tax to Withhold 


That decision on December 14, 1946, 
of Surrogate Delehanty of New York 
Surrogate Court for New York County 
in the estate of Bernhard Zahn con- 
tinues to attract attention in insurance 
legal circles because of Federal estate 
tax uncertainties which crop up as re- 
sult of the decision. The situation is 
discussed by Fidelity Mutual Life, Harry 
S. Redeker secretary, in a letter which 
is being sent to beneficiaries of Fidelity 
Mutual ~P licies 


Fidelity Mutual Letter 


The letter of Fidelity Mutual follows: 
Dear Beneficiary: Will you please let 
us know the name of the executor or 
administrator of the Estate of John 


Zilch, the insured under policy of the 
above number? In making settlement of 
the proceeds of this policy, we will want 
that information so that a check may 
be drawn to the joint order of yourself 
and the executor or administrator. 

Our statement may impress you as 
unusual and this procedure is definitely 
not one to our liking. It is prompted 
solely by the decision on December 14, 
1946 of Surrogate Delehanty of the New 
York Surrogate’s Court for New York 
County in the Estate of Bernhard Zahn. 
This case held that a life insurance com- 
pany that had, in good faith, at the 
death of the insured, paid to the named 
beneficiary the proceeds of a policy o 
life insurance on the insured’s life, was 
nevertheless liable to the executor of the 
insured’s estate for the proportion of 
Federal estate taxes attributable to that 
life insurance policy. So far as we know, 
this result has never been reached under 
the laws of anv other state, and we 
sincerely hope that this decision will be 
reversed on appeal. 

You will recognize that it places a 
tremendous burden and responsibility on 
the life insurance company since we 
have no way of knowing whether a par- 
ticular estate is or is not subject to Fed- 
eral estate taxes, and if it is subject to 
those taxes, what the proper proportion 
of tax attributable to the insurance pro- 
cceds may be and what, if any, amount 


of the tax should be withheld by the 
company in making payment of the pro- 
ceeds of a policy. 


In order to discharge our responsi- 
bility under Surrogate Delehanty’s ver- 
sion of the law, we feel compelled to 
make joint settlement of the proceeds 
with the beneficiary named in the policy 
and the executor or administrator of 
the insured’s estate. If, in the decision 
of the executor or administrator, this 
estate is not liable for the payment ol 
Federal estate taxes or if it is liable for 
such taxes, but the will directs that the 
tax attributable to the insurance pro- 
ceeds shall be paid by the executor from 
the general estate; or if there is any 
other circumstances under which the 
executor has no interest in the insur- 
ance proceeds, he may simply endorse 
the check. If he wishes reimbursement 
for taxes from a certain portion of the 
insurance proceeds, he may make the 
necessary arrangements with you as 
beneficiary so that the estate will re- 
ceive a portion of the proceeds and the 
palance will be paid to you in your own 
right. 

We shall be pleased to correspond fur- 
ther with the executor or administrator, 
or the attorney for either of these peo- 
ple, if we can be of any further help in 
clarifying this picture. I am certain that 
anyone who has a full understanding of 
our position will appreciate the reason- 
ableness of the suggested procedure. 


Mutual Life’s First 

Canadian Appointments 
RESUME ACTIVE OPERATIONS 
New York Compeny Memes R. S. Bawlf 


in Vancouver and T. H. Bulloch 
in Winnipeg 





The Mutual Life of New York has 
appointed Robert S. Bawlf as manager 
of its newly established agency in Van- 
couver, Canada, and T. Harry Bulloch 
as manager of the Winnipeg agency, it 
has been announced by Roger Hull, vice 
president and manager of agencies. In- 
composed of a 


stallation ceremonies, 


luncheon and a dinner, attended by local 
general agents of other companies and 
other business and civic leaders, were 
held for Mr. Bawlf in Vancouver on 
May 12 and for Mr. Bulloch in Winnipeg 
on May 9. 

The Mutual Life, which ceased writ- 
ing new business in Canada in 1932, 
announced late last month that it had 
obtained a license to resume active 
operations in the country. 

Mr. Bawlf, formerly a training as- 
sistant in the agencies department of the 
Mutual Life, is a native of Winnipeg. He 
attended Georgetown University in 
Washington TD. C., and received his 
bachelor of arts degree from the Uni- 
versity of Manitoba in 1933. 

Mr. Bulloch, also a native of Winni- 
peg, is a graduate of Wesley College. 
He joined the Mutual Life’s Winnipeg 
agency in 1922 and served there as 
cashier until 1932. At that time the com- 
pany discontinued writing new business 
in Canada. Winnipeg served as a col- 
lection unit for the company and Mr. 
Bulloch was named special agent. Early 
in 1945 he was appointed a training as- 
sistant at the home office in New York 
City. 
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Pearson Named Chairman 
Of Fourth Zone of NAIC 


John D. Pearson Indiana insurance 
Commissioner, was elected chairman of 
the fourth zone of the National Asso- 
ciation of Insurance Commissioners at 
the meeting held in Des Moines last 
week. Mr. Pearson succeeds David A. 
Forbes of Michigan. He was re-elected 
as the representative of the fourth zone 
on the executive committee of the Na- 
tional Association. 

The commissioners adopted a_ resolu- 
tion recommending blank reports by ac- 
cident and health companies on their 
loss experience by policy forms. A sub- 
committee had made a study of the 


matter. 
Massachusetts Commissioner Charles 








sooner? 


“I sometimes pinch myself 


to prove I’m not dreaming” 


“We are having a wonderful time! It just baffles me when I 
think of what the life insurance business does for us. We have 
gone more places, had more nice things and good times, than 
in all our other eleven years combined. Why didn’t you find us 
Cliff says the real secrets of his success are the 
wonderful Little Men of the Mail Circularization Letters and 
the Organized Sales Presentations which get the maximum re- 
sults from his selling efforts. I agree—just look at his record! 


It’s getting so that I sometimes pinch myself to prove I’m not 


says Mrs. R. C. Burr 





dreaming I’m so 
deliriously happy at our 


good fortune.” 





R. C. (Cliff) Burr of La Porte City, Iowa, decided to 
embark upon a life underwriting career when a dem- 
onstration of Minnesota Mutual’s Organized Sales 
Plans suggested that he too could achieve success as 
a salesman with this Company. He sold his estab- 
lished grocery store in 1945. That his decision was 
well taken is shown by Cliff’s 1946 record. Total paid 
business topped $350,000. His income for the year, 
including 10% of first year commissions in extra 
Club CREDITS as a quality award, far exceeded his 
previous yearly earnings. 








Saint Paul 1, Minn. 





the Minnesota Mutual Life Insurance Co. 


Organized 1880 








F. J. Harrington, who attended the meet- 
ing as a guest, urged a reduction in the 
number of standing committees of the 
National Association. Mr. Harrington js 
a former -past*president of the National 
Association. The zone meeting took no 
formal action on the matter. Mr. Har- 
rington was on hand for a meeting of 
the central office committee of the na- 
tinal association for preparation of its 
report. 

The commissioners held a luncheon in 
honor of Charles R. Fischer, Iowa com- 
missioner who leaves office on July 1. 
The newly appointed Iowa Commissioner, 
Sterling Alexander, attended the confer- 
ence meetings with Mr. Fischer. 

Other commissioners attending the 
meetings included N. P. Parkinson of 
Illinois; W. A. Mueller of South Dakota: 
Morvin Duel of Wisconsin, and Newell 
Johnson of Minnesota of the fourth 
zone and Commissioner Stone of Ne- 
braska. North Dakota was not repre- 
sented at the zone meeting. 








Paul F. Clark Talk 


(Continued from Page 4) 


izations, the most powerful force in life 
insurance? To their efforts millions of 
free people owe in real measure their 
present well-being and independence. By 
their efforts an ever-growing stream of 
capital has been applied to building our 
great economic engine. Who will deny 
that in their hands lies major responsi- 
bility for translating into fact the prom- 
ise of our future? 

“Who better than the life underwriter 
can dispel economic ignorance; who 
better than he can scotch the pernicious 
doctrines of the false prophets who scoff 
at savings ? 

“T do not glorify the insurance agent 
merely because he knows what stake 
every single policyholder has in_ his 
savings and his life insurance—but be- 
cause in his daily contacts with human 
beings at their best and at their most 
unselfish—in his role of assisting them 
to meet obligations they acknowledge 
and accept—he has gained understanding 
into the nature of man, into the spirit 
of independence which makes a eood 
Canadian or a good American. 

“May we hope that through his own 
efforts, and with our help, he may ain 
an even greater appreciation of the re- 
sponsibilities of his relationship to poli- 
cyholders and beneficiaries, Only thus 
will he approach in stature the concept 
of the real life underwriter and fuiiill 
his share of our common trusteeship 





OSCAR I. BRYAN DIES 

Oscar I. Bryan, vice president «nd 
director of Union Life of Richm: nd, 
Va., died early this week, aged 62. !-n- 
tering the life insurance business in 
1909, he became associated with Union 
Life in 1921 as secretary. He was nanied 
vice president in 1929. He is survived 
by his widow, a son and daughter. 
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Commissioners Convention Program 


he General Committee on the Atlan- 

City meeting of the National Asso- 
cittion of Insurance Commissioners an- 
nounces the complete, program as_pre- 
pered and released by Commissioner 
|. Edwin Larson of Florida, chairman 
of the executive committee. 


Convention Headquarters 


Chalfonte-Haddon Hall 


(lime shown is Eastern Daylight Saving Time) 
UNDAY, JUNE 1—10 a.m.—Registration 
Desk Open. 
30 =p.m.—Executive 


Committee Meeting. 


Commissioner J. Edwin Larson of Florida, 
chairman, 
) Securities registered in the name of a 
nominee. 


Daily rate of expenses of examiners on 
Convention Examinations (At request of 
Commissioner George A. Bowles of Vir- 
ginia and Zone 2). 


3) Consideration of amendment to constitu- 
tion regarding Examinations Committee 
(At request of Superintendent Owen B. 
Jackson of Missouri and Zone 3). 

+) Consideration of Committee to function 
with respect to life insurance filing under 
the C. S. O. Reserve and Non-forfeiture 
Statutes, 

(5) Consideration of Consolidating Committees 
—-Suggestion Chairman Larson. 

(6) Consideration Report Committee on 


Blanks. 

followed by meeting of Committee on Central 
Office Commissioner David A, Forbes of Michi- 
gan, chairman. 

(Other meetings of Executive Committee sub- 
ject to call.) 

1:45 p.m.—Prudential Family Hour Broad- 
cast —Rise Stevens, Jimmie Carroll, Ted Malone, 
Al Goodman and His Orchestra, all in person. 
(Viking Room, 13th Floor, Haddon Hall.) 


* Due to broadcasting requirements, doors must 
close at 4:45 p.m. sharp, 

6 p.m.—‘*New Jersey Journey’’—Same room. 
(Thirty minute Moving Picture in Color, show- 
ing interesting points in the state.) 

7-9 p.m.—Get-together Party. (Garden and 
Vernon Rooms, Lounge Floor, Haddon Hall, 
at Boardwalk end.) Cocktails and Buffet Supper. 

MONDAY, JUNE 2—9 a.m.—Registration 
Desk Open. . 

9 am.—Joint meeting of Rates and Rating 
Organizations Committee and Committee on 
Federal Legislation; Commissioner Charles F. J. 
Harrington of Massachusetts, chairman. 

(1) Multiple State Advertising. 

(2) Consideration of the matter of imple- 

menting Rate Regulatory Statutes. 

(3) Coordination of Supervisory activities 

under various rating laws. 

(4) Laws dealing with the regulat’on of unfair 

practices. 
(5) Uniform interpretation of the standard 
of rate making. 

> necessity for State Anti-Trust 
law to round out modern State Regula- 
tory program. 

(7) Discussion of Clayton Act. 





Arthur A. Fisk Dies 


\rthur A. Fisk, for many vears ad- 
vertising manager of The Prudential 
who retired several years ago and a 
former president of the Insurance Ad- 
vertising Conference, died Tuesday night 
at his hotel in New York. Funeral serv- 
ices were held this morning at the 
Campbell Funeral Home, Madison Ave- 
nue at Eighty-first Street. 


John Hancock Appointments 


lohn Hancock Mutual Life of Boston 
has made the following home office 
Group sales representative appointments : 
Gerald Webb Follin, Jr. at Nashville; 
Jemes S. Flower at New Orleans; James 
W. Ryan at New York City; Charles H. 
Hill at Los Angeles, and Philip P. Wil- 
son at St. Louis. 


—_] 


o Revamp Ohio Department 


—\n amended bill will be introduced 
in the Ohio General Assembly revamp- 
inv the state division of insurance. It 
will provide that the head of the de- 
Partment shall be known as commis- 
sioner instead of superintendent; he 
s} II be named by the Governor and 
confirmed by the Senate; the term shall 
be two years, starting on March 1; in 
event of a vacancy in the office, the 
State director of commerce shall serve 
until a suecessor is named; an assistant 
colimissioner shall be named to have 
Charge of fraternal matters; the salary 
Ot the commissioner shall be $7,500 in- 
d of $5,000 as at present. The de- 
partment will remain a division of the 
State department of commerce. 


10:30 a.m.—Plenary Session of Association. 
(Vernon Room, Lounge Floor, Haddon Hall.) 
Superintendent Robert E. Dineen, New York, 
president, presiding. 

(1) Invocation. 

(2) Addresses of Welcome: 

Honorable Joseph Altman, Mayor, At- 
jantic City. 

Host Commissioner, 
rence B. Carey. 

(3) Response to Addresses of Welcome: 

Honorable Seth B. Thompson, Vice 


Honorable Law- 


(Continued on Page 28) 





Insurance Society of N. Y. 
School Graduating May 20 


Certificates will be awarded to approx- 
imately 150 students from the classes in 
life insurance held by the School of In- 
surance of the Insurance Society of New 
York, on Tuesday afternoon, May 20, 
at 4 o'clock, in the board room of the 
New York Board of Fire Underwriters 
at 85 John Street. 

Louis H. Pink, former Superintendent 
of Insurance of New York, and now the 
president of the Associated Hospital 
Service, will be one of the principal 


EDWARD C. ROCKAFELLOW DIES 
Edward C. Rockafellow, assistant sec- 
retary, Washington National of Evans- 
ton, Ill., died last Friday. Mr. Rockafel- 
low has been associated with the com- 
pany since 1912 and is survived by his 
widow and two daughters. : 





speakers. Another will be Ray D. Mur- 
phy, vice president and actuary of the 
Equitable Life Assurance Society of the 
United States. Arthur F. Lafrentz, presi- 
dent of the American Surety Co., who 
is also president of the Insurance So- 
ciety of New York, will preside. 








HERE is nothing mysterious about the Analagraph. It is 
simply a well-executed device which, when used by a 
specially trained underwriter, consistently results in larger, 
easier sales! Because the Analagraph enables the prospect to 
participate actively in the presentation, often to the point 
where he “sells himself,” it is easy to understand why many 
such clients speak with enthusiasm when describing this 


service. 


To tell more and more persons about this unique, scientific 
method—which stresses service over sales—we are using 
page and half-page space each month in Collier’s and The 
Saturday Evening Post. 


THE MUTUAL BENEFIT LIFE INSURANCE CO. 


Orgamzed in 1845 





Newark, New Jersey 
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Hartshorn On Training Program 


The viewpoint of a home office to- 
vards training is dependent upon its be- 
lief in such training, Wilbur W. Hart- 
shorn, superintendent of agencies, Met- 
ropolitan Life, said at the management 
conference of the general agents and 
managers section of the National Asso- 
ciation of Life Underwriters, last week 
in Chicago. If the home office sincerely 
believes in its training methods, it will 
pursue an intelligent, aggressive pro- 
evram and will spend money to accom- 
goal, he pointed out. “On the 


plish its 
other hand,” he continued, “if the belief 


is merely academic, its training pro- 


eram, if it has one, is fuzzy and indis- 
tinct, and there is a decided unwilling- 
ness to assume financial responsibility. 


“A home office has one burning de- 


sire—To have competent agents to 
meet the public and represent the com- 
pany—and the general agents and man- 


agers of the various home offices have 
the same desire. Fieldmen who are 
well informed about the life insurance 
business, know how to merchandise it. 
They are enthusiastic enough about 
their work that they work diligently 
at the job. If the home offices are de- 
sirous of having competent men, they 
should see to it that the men _ receive 
instruction in the theory and_ practice 
of their jobs; they should receive con- 
stant counsel and advice; they need 
convenient and accurate sources of in- 
formation and they are entitled to sym- 
pathetic and understanding supervision. 
The fieldman, in order to be competent, 
needs instruction, advice and counsel. 

“This business of keeping men well- 
informed and_ enthusiastic involves 
keeping them advised about company 
policy and practice; keeping them ad- 
vised about latest developments in life 
insurance, and teaching them new and 
better ways to merchandise. While this 
is easy to say and no doubt correct, it 
is a big job, and here’s where the home 
office steps into the picture.” 

Commenting on the responsibility of 
the home office Mr. Hartshorn said 
that the home office should see to it 
that the sales policy and the recom- 
mended methods of agents are sound 
and usable. It is the responsibility 
of the home office to see that the 
manager or general agent is well-in- 
formed and capable in the art of in- 
struction and training. It is the right 
of the general agent or manager to 
expect the home office to recognize 
such a responsibility, for there are no 
responsibilities without corresponding 
rights 


The Training Picture 


“In the training picture,” Mr. Harts- 
horn said, “the home office is to the 
general agent or manager as the gen- 
eral agent of manager is to the agent. 
Roth the home office and the general 
agent or manager have a common goal 

they are both concerned with the de- 
velopment of competent agents. But on 
the shoulders of the home office rests 
an additional responsibility. It must 
develop general agents and managers 
as a means of developing competent 
men. The home office has the same 
problems in training general agents 
and managers as the general agents 
and managers have in training agents. 
just as agents are found to lack inter- 
est, are suspicious, are doubters, or even 
flashes in the pan—so the home office 
encounters the same situations in its 
training of management. On the other 
hand, all the satisfactions that man- 
agers get are experienced by the home 
office.” 

About the agent's training, Mr. 
Hartshorn said that basically the agent 
needs to know his product, how to 
merchandise that product, how to make 
his plans, and how to carry out those 


“All of this involves learning,” 
leads us to the 


plans. 
he continued, “and 
learning program of agents. A good 
trainer determines precisely what the 
agent needs to learn, exactly when he 
is going to learn it, the time and 
place that he should do the necessary 
study, and the extent of learning re- 
quired to do the job. 


“Well-informed men who are enthu- 
siastically making sales and giving serv- 
ice are the life blood of the home office. 
The ultimate judging of the institution 
of life insurance will be made on its 
sales and service, not upon its finances. 
Therefore, the viewpoint of the home 
office should have at its base the reali- 
zation that the training of fieldmen must 
necessarily be done by the general agent 
or manager—yet the home office must 
accept the responsibility of training the 
trainer. 

The future of our great business will 
depend upon how well both the home 
office and the general agents and man- 
agers see and recognize their common 
objectives and in their wholehearted 
willingness to cooperate toward the 
attainment of the common goal.” 


Managers Conference 
(Continued from Page 6) 


Mr. Campbell said the way he handled 
the job before him was to.map out a 
blueprint and from that consider the 
kind of agency needed. After that in- 
corporate it into a long range agency 
program. He set this program down in 
black and white, with all duties clearly 
defined in order to eliminate confusion 
and to develop the agency within a 
frame work. 

Turning to training he said it was 
important to have a plan for training 
both old and new agents. In his own 
set-up at Newark they use a program 
of intensive training for the new re- 
cruit, with an assistant manager in 
charge of training. The basic training 
is to teach the fundamentals of life 
insurance, the sales technique, and the 
sales talk. It gets the recruit into pro- 
duction fast. After that preliminary the 
man is sent into the field for thirty days, 
then brought back to the agency for 
intermediate training, followed by ad- 
vanced training consisting of clinic and 
seminar sessions on specifics such as 
taxes, estate planning, etc. 

The problem of supervision, he said, 
is to determine where it starts and 
where it ends. The Newark agency sys- 








If that’s the first thing they ask when he dies, isn’t 


SER See 





| and then $10,000 in cash. 








I No ONE ever asks what kind of life insurance he 


owned. Everyone wants to know how much he left. 


it the first thing 4e should ask when he buys? 

We thought so. That’s why we make $15 a month 
Family Income available on Five Year Renewable and 
Convertible Term Insurance. 

It only takes $203.70 a year at 35 to guarantee his 


family $150 a month for 20 years from date of issue 
Initial rate — $6.55 per $1,000. 


OCCIDENTAL LIFE Insurance Company 


G California % V.H. JENKINS, Senior Vice-President 


“We pay lifetime renewals-they last as long as you do” 

















iem is ‘divided into eight producti 
units with twelve full time agents in 
each, under an assistant manager. k e- 
cruiting is done where a unit does 5 
have the full number of agents. 

Mr. Campbell stated the problem 
sometimes arose as to whether to ; »- 
point a half-million dollar producer ‘o 
the job of assistant manager, but jie 
felt such a move helped the agen:y. 
For old agents he felt counsel and ;\1- 
vise were the best means of instructi:n, 
to help them in programming and_ in 
working out a specialized job. 

In speaking of selection of agents 
Mr. Campbell said he felt the problem 
of elimination was equally importznt, 
He believes in the use of the aptitide 
test. 

Benson Views Agency Building 

Mr. Benson prefaced his remarks on 
the agency building process with a 
statement that we are beneficiaries of a 
rich heritage because life insurance jis 
founded on the cornerstone of sound 
business principles, and the institution 
has been trusted to men of fine char- 
acter, men of high integrity. 

Turning to the plan for agency opera- 
tion, Mr. Benson stated that in the 
Union Central he used two assistants, 
one being in charge of recruiting and 
training. It is the policy at Union Cen- 
tral not to train all men as specialists, 
in other words all are not trained for 
handling tax problems. Emphasis is 
placed on fairness. Every agent may 
contact any prospect. Office locations 
are shuffled once a year with that agent 
having the most cash paid over the 
counter entitled to first choice. There is 
a general meeting once each month, and 
compulsory clinics for information and 
training of new men. Also Union Cen- 
tral has an agency committee which 
brings all complaints to the manager, 
and each one is taken seriously. 

There are three basic requirements to 
the problem of recruiting Mr. Benson 
pointed out: 1, a philosophy; 2, an al- 
location of time, and 3, a plan. 

As to selection principles, he stated 
it was better to take a month to hire 
a good man than spend the rest of your 
business life with a poor one. He 
stressed, also, that it was fundamental 
that the incentive not be taken out of 
compensation. : 

In hiring a man, he listed eight points 
to be considered: character, determina- 
tion, mental alertness, a sense of dra- 
matics, resourcefulness, aggressiveness, 
emotional stability and a sense of humor. 

Mr. Benson felt it was well to know 
the man, to take about thirty days to 
make a selection, and then go thor- 
oughly into all details: the principles 
of life insurance, the developing of a 
market, the selling process, the me- 
chanics of the business, and finally into 
the compensation angle. 

In order to maintain the morale of 
the agency, Mr. Benson said there were 
a number of psychological aspects to be 
taken into account, especially the main- 
taining of a feeling of success. He 
stressed, too, making men stand on their 
own feet. 

Life insurance, he concluded, is the 
economic parachute business, for human 
welfare depends upon it. 

Purdue Director Heard 


A state of confusion has reigned on 
the training problem, Horace B. Smith, 
CLU, director of Life Insurance Mark«t- 
ing Institute of Purdue, told the group. 
He stressed the use of human relations, 
with a mastery of the ability of hand ng 
people and the human mind. — Stidy 
should be made of adequacy and aday a- 
tion. Is there an adequate market of 
this particular man? It is important to 
test the market. He advised a sur ey 
of the market to be made direct by lie 
man or agent, personal research, «nd 
finally cold canvass. 

One cause for recruits failing lies in 
the failure to know that man for a ‘ill 
thirty days before selecting him. en 
are individuals, thus training has to be 
a tailor-made program. Mr. Smith s:id 
a man was not in the life insura:ce 


(Continued on Page 11) 
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Persons Tells of Agency Training 


\fethods of training in use in his 
avency were told by Henry W. Per- 
sons, Chicago manager for Mutual Life 
of New York at the managers confer- 
ence of the General Agents and Man- 
avers Section of NALU. 

\Ir. Persons stated that the four funda- 
mental factors in the job of securing new 
orzanization are: “first it is mecessary 
that every manager have sufficient quan- 
tity of material from which to select; 
second,’ he must develop the equip- 
ment and the ability to select; third, 
he has to develop a technique, pref- 
erably a transferrable one, in the abil- 
ity to sell the job to the proposed 
career man, and fourth, that he has to 
have the ability and equipment to train 
this man from a green recruit into 
a career life insurance man.” 

\ new man coming into the Persons 
agency always starts on Monday. “For 
the next two weeks he is in the agency 
and is undergoing a basic training pe- 
riod during which time he does not 
make any calls what-so-ever, and dur- 
ing which time he is constantly in 
session. We have found that in this 
two weeks anything we can do to 
definitize our work does much to defi- 
nitize the work of the new field man 
as he goes out on his own. If we run 
a sloppy two weeks’ training program 
it immediately reflects itself in his 
thinking, and we find we have a pen- 
alty, perhaps deferred, but none the 
less severe. 

“After this boy completes his first 
two weeks he goes out into the field. 
A part of the two weeks’ training pro- 
gram is to prepare a schedule of where 
he is to go the first few days so that 
he does not hit the snag of wondering 
where to go. The assistant manager 
goes into the field with him and stays 
with him until he feels the new man 
has hit a satisfactory work pattern. 

“During the next four months this 
man has a schedule of completing a les- 
son each week in our basic training 
course. He also is on a definite sched- 
ule whereby he knows we must have 
a report of his activities at the end 
of each week. He has a production 


EQUITABLE MANAGERS MEET 
Thomas B. Sweeney, First Secretary, 
Tells of Early Days of Formation of 
Old Guard Group 
The General Agents and Managers 
Association of [equitable Life Assurance 
Society held its forty-second annual 
meeting at Atlantic City last week, with 
a large number of the old guard in at- 
tendance. Thomas B. Sweeney, Wheel- 
ing, W. Va., manager for the Society 
for fifty-two years, secretary of the 
Managers Association who was also first 
secretary, told of the formation of the 
organization “for the protection of the 
agents, policyholders and the Society” 
ii the troubled times of 1905. Theodore 
M. Riehle, New York, is president of 

the association. 


NATIONAL LIFE, VT. GAINS 

‘ational Life of Vermont reports 
that April production has resulted in 
another plus month, bringing the total 
of consecutive plus months.to fifty. The 
A ril new paid production amounted to 
$11,567,654, an increase of $2,108,817 
over April 1946. The total new paid 
production for the year to date is now 


$! 139,896, as compared with $33,914,- 
‘55 in the corresponding period last 
year 


_ the business in force increased dur- 
inv April by $8,989,246, bringing the 
total business in force as of April 30, 
to $861,022,781. Total gain in insurance in 
lorce this year to date is $32,982,723. 


requirement of $20,000 of eight lives, 
and so during the first weeks in the 
business every effort has been made 
to have him well trained in the funda- 
mentals of life insurance, and second, 
developing good work habits. At the 
end of four months he is sent to a 
home office school. 

“As he comes back from the school 
he immediately steps into a more ad- 
vanced course which is built around 
the D.L.B. agents service. The entire 
process continues over a_ period of 
three years, during which time this new 
man attends six company training 
schools; increases his production up to 
a minimum of $180,000 per year and 
prepares a weekly written lesson. 

“At the present time we have eleven 
new men in various phases of the 
program who have been under con- 
tract less than two years. 

“Only recently have we begun to 
incorporate some of the older estab- 
lished men in the program. Everyone 
in the agency has been invited into 
the training program but no effort has 
been made to have anyone get into the 
schedule providing he was doing a sat- 
isfactory job, not measured in volume 
alone. There are several men who are 
doing an exceptional job and have de- 
veloped a plan of their own, and in 
my opinion, it would be a mistake on 
the part of management to try to 
change them.” 





ELECT NEW OFFICERS 
New officers of the Lynchburg, Va. 
Life Underwriters 
Thomas F. Harwood, president; N. T. 
Dowdy, first vice president; T. M. Funk, 
second vice president, and George Gay 
McClenny, secretary-treasurer. 


Association are 


PASSES $700,000,000 MARK 
Ralph C. Price, president, Jefferson 
Standard Life, Greensboro, N. C., an- 
nounced that total insurance in force of 
the company has passed the $700,000,000 
mark, 


Managers Conference 
(Continued from Page 10) 


business if he did not sign an applica- 
tion per week. The next step involves 
1. the rate of production; 2. the quality 
of the prospect; and 3. the quality of 
the agent. The final thing is the estab- 
lishment of morale. At Purdue they have 
found the best man to be about 28 years 
old, with two years of college, usually 
married, and in 90% of the cases a 
veteran. To find out if a man will con- 
tinue in life insurance, it is necessary 
to know if he is happy in the business. 
Some type of reporting system should be 
worked out to evaluate his effort. 

In conclusion, Mr. Smith said it was 
well to point out to the recruit what lies 
ahead, what opportunities there are. He 
stated that 45% of the people of the 
United States have no life insurance, and 
in Indiana last year the average policy 
was only $900. 

The meeting adjourned until the morn- 
ing session on Friday, which opened 
with a discussion of organization struc- 
ture of the General Agents’ and Man- 
agers’ Section of NALU, with R. Sclater 
Brown, eastern vice chairman, and gen- 
eral agent of Equitable Life of Iowa, 
Nashville; Ray E. Haberman, area chair- 
man and associate manager of North- 
western National, Minneapolis; and 
Claude C. Jones, area chairman and gen- 
eral agent of Connecticut Mutual, In- 
dianapolis, on the panel. Mr. Bethea 
presided. 

There were two points to the job of 
training from the agency viewpoint, 
Henry W. Persons, manager of Mutual 
Life of New York, Chicago, told the 
group following the round table dis- 
cussion. One of those was to eliminate 
junk, the second was to try to get more 
business. To accomplish those objectives 
it is necessary for the manager to have 
a plan. In a training program the im- 
portant thing is an even flow of informa- 
tion to a large group of people. In order 
to do that the manager needs four things: 
1. a sufficient quantity of material from 
which to select, 2. to develop equipment, 
3. the ability to sell a selectee on life 
insurance, and 4. the ability and pro- 
gram for training. In Mutual Life, he 
pointed out the program is well-mapped 
out, requiring written work built on 





400 years ago this type of “coverage” 
was considered Complete Protection 


Today, Provident Producers find it 
profitable to recommend a balanced 


program including: 


LIFE INSURANCE®* . . All modern forms 
of Guaranteed Rate Ordinary from birth to 
age 65. Substandard, Salary Savings, 
Annuities, and Non-Cancellable Disability 
combined with wide choice of Life plans. 


DISABILITY INSURANCE * . . Every form 
of Accident and Sickness coverage — in- 
cluding Franchise plans for five or more 
Non-Cancellable Disability 
policies. Special Risks coverages. 


HOSPITAL INSURANCE®*. . Issued on 
Individual, Family Group (ages 3 months 
Hospital 
Room and Board, Miscellaneous Hospital 
Extras, Surgeon’s Fees and Medical Care. 


employees. 


to 80 years) and Franchise plans. 


s 

















* All written on Group Plans (minimum of 25 employees) 
and on special forms designed for Railroad Employees. 


PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


Ha . CHATTANOOGA 








a planning system, with men qualifying 
at the end of four months for a home 
office school. A fetish is made of regu- 
larity. The training period, with home 
office and agency training, progressing 
step by step, extends over a period of 
three years. This program is getting the 
job done. 

The home office is responsible to man- 
agement in training, that is for the train- 
ing of the agency managers and as- 
sistant managers, Wilbur W. Hartshorn, 
CLU, superintendent of agencies for the 
Metropolitan Life, told the conference. 
He stated that his company had come 
to realize that many men could not 
transfer information, hence it was estab- 
lishing a new course on how to explain 
more clearly, designed for the trainer. 
Also, at Metropolitan a new agent is 
given two weeks of fundamental training 
in the home office, then returned to the 
agency manager, thus saving the man- 
ager’s time for on-the-job training. The 
practice is to tailor the work to the 
man, and train him until he can do it 
alone. The home office serves as the 
source of supply. 

The concluding part of the program 
for the conference was a_ talk on 
“Human Relations in Agency Building” 
by Paul Speicher, president and man- 
aging editor of Insurance R. & R. Ser- 
vice, Indianapolis. “It is time,” he said 
“for general agents and managers to 
get together.” They determine the level 
of the business. Mr. Speicher predicts 
that keyman insurance will be the most 
important item in the industry for the 
next few years. The pressure group, he 
declared, is a fact, and agency system 
is on trial. In order to spread life in- 
surance it is necessary to have better 
trained agents, with emphasis on the 
key position of the general agent. Organ- 
ization helps us realize we must have 
a new concept, that of stewardship in 
life insurance. It must be built on the 
institution of property and on inheri- 
tance. He pointed to the socialism of 
England, said it was a challenge to us 
to hold our rights. He said he hoped 
that would be done through the general 
agents and managers organization. He 
pleaded that they not let the “ship of 
life insurance” go down, and stressed 
that people generally should be told the 
facts, so they would understand. He 
strongly advised a committee on stew- 
ardship. 


Half Billion Paid in Two 
Months as Policy Benefits 


Total life insurance payments to Amer- 
ican families in the first two months of 
this year topped the half billion mark, 
the Institute of Life Insurance reports. 
This is an increase of $22,000,000 over 
payments to policyholders and benefici- 
aries in the corresponding period of 1946 
and $103,000,000 more than in the cor- 
responding two months five years ag 


). 

The gain over last year is entirely ac- 
counted for by payments to living pol- 
icyholders, as death benefit payments in 
the two months were $223,946,000, down 
from the 1946 two-month 
figure. Payments to living policyholders 
amounted to $281,245,000, or 56% of total 
payments. These living benefits were 
9% greater than last year. 


fractionally 


Illustrative of the gains in living bene- 
fits in recent years, payments under ma- 
tured endowments, $76,118,000 in the first 
two months this year, were 67% greater 
than in the corresponding two months 
five years ago, while annuity payments, 
$40,492,000, were nearly 40% greater than 
in the first two months of 1942. 

Emergency calls for policy cash sur- 
render values totalled $56,300,000 in Jan- 
uary and February of this year, an in- 
crease of 15% over last year, but 25% 
below the amount paid out in the first 
two months of 1942. 
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Security Mutual Holds 
New Orleans Meeting 

CHANGING MARKET IS THEME 

F. Leon Mishie tase Schwartz and 


Edward Brehne Are Among 
the Speakers 





Chief topic under consideration at the 
recent New Orleans convention of Se- 
curity Mutual of Binghamton, N. Y., was 
the change in the life insurance market 
from buyers to sellers. Both F. Leon 
Mable, superintendent of agencies, and 
leon Schwartz, a member of the mil- 
lion dollar round table and producer 
in the Henry Levine New York City 
agency, spoke on this subject. Edward 
Brehne, a member of the J. Harold 
Kay Newark agency, spoke on pros- 
pecting. 

Mr. Mable stated his conviction that 
“the market has changed or is in the 
process of changing from a selling 
market to a buying market.” But he 
added, “we believe the future sales pos- 
sibilities are very bright for the man 
who adjusts his thinking to the times. 
... We must prepare right now for 
this rugged, more demanding market 
by going back to fundamentals which 
have made our business withstand all 
the panics, depressions and boom years. 
These fundamentals are recognition of 
the significance of life insurance what 
it is and what it can do; organized 
selling on the basis of needs; sound 
work habits; a sure knowledge of our 
product; and imagination.” 

Mr. Mable suggested that producers 
“participate in the company’s educa- 
tional plan, study organized sales talks, 
sell as many new prospects as possible 
while the easier selling days exist since 
you will need these policyholders as 
centers of influence later on, enlarge 
and widen your prospect file carefully 
qualifying all names and start contact- 
ing new prospects through the use of 
home office prospect letters. Widen 
your circle of acquaintances, and seek 
contacts in new social and_ business 
groups as ‘insurance’ against the day 
when some of your present groups may 
be adversely affected by changing eco- 
nomic conditions.” 


Schwartz Tells How to Meet Change 

“Extension to the average man of the 
same type of service that, before now, 
many life insurance men reserved for 
their larger buyer,” was cited by Mr. 
Schwartz as one way to meet the prob- 
lem of the changing market. Another is 
to “do a more competent job in plan- 
ning a man’s estate from the buyer’s 
point of view.” 

“Proper analysis gives the estate 
planner opportunities for motivation 
that the ‘seller of policies’ can never 
have. Proper analysis leads to op- 
portunities for continuing service—the 
kind of service that makes life insur- 
ance a profession and ties policyholder 
to planner in a close and_ personal 
relationship.” 

Brehne on Prospecting 

Mr. Brehne, also a member of the 
million dollar round table, attributed 
80% of his success to good prospecting 
and to “planning my work the night 
before. After vears of floundering 
around I realized this and started off 
by listing all the people I knew. Then 
I called on people I didn’t know and 
gathered pertinent information about 
them and their families. From friends, 
I received names of people and infor- 
mation about them. I cultivated good 
centers of influence and I used them. 
To me they are still a constant source 
of new prospects and have come to 
be my warmest friends.” 

Each morning Mr. Brehne starts out 
with between thirty and forty envel- 
opes each containing information about 
a prospect. “If a man is not in I don’t 
waste too much time but go on to the 
next envelope’s name. In addition to 


looking for applications I look for more 
names, more leads every day. Making 


as many calls as I do, my presentation 
is perfected. I loose little time between 
calls. Work and the law of averages 
do the rest. 

“Tt has been my practice for many 
years after doing a hard day’s work 
to make one additional call, It’s this 
extra call that often makes the difference 
between being a fair producer and doing 
a better than average job. It’s this 
extra call that buys luxuries for my fam- 
ily and me.” 





Security Mutual Ass’n 


Names Hersch President 
Officers of the New York General 
Agents Association of Security Mutual 
were named at its recent meeting and 
include David T. Hersch, president; 
William T. Mintzer, vice president, and 


Samuel Berman, secretary. Attending 
the meeting from the home office were 
H. B. Wickers, vice president, and 


Francis Byrne. 


McCONNEY DALLAS SPEAKER 

E. M. McConney, president of the 
Bankers Life of Des Moines, was the 
principal speaker ‘at the annual com- 








fidence giving full details. 





WANTED FOR SAN FRANCISCO 


Old line mutual New England life company wants a General 
Agent between the ages of 32 and 40 to head an established 
agency for San Francisco and Northern California. Reply in con- 
Address 
Box 1710, THE EASTERN UNDERWRITER 
41 Maiden Lane, New York 7, New York 








Named Guardian Manager 


William H. Webb has been appointed 
manager of the Springfield, Mo., agency 
of Guardian Life of New York. A thirty- 
year resident of that city, Mr. Webb 
attended Southern Missouri State Col- 
lege and Draughon Business University. 
He is a veteran of World War II, a 
member of the Sigma Nu fraternity and 
of the Kiwanis Club. 











munity relations luncheon of the Dallas James FE. Hassinger, Inc., general 
Association ‘of Life Underwriters re- agents, New Orleans, observed their 
cently. twenty-fifth anniversary, recently. 
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“He claims it builds up his resistance to turndowns!” 


Bankerslifemen Have a Better 
System of Training 


There’s no need for a Bankerslifeman to train himself to meet 


sales situations by bandying words with birds. 


From the day he 


joins the company he becomes a part of a highly efficient training 


system. 


Starting in his own agency office with instructions and helpful 
field supervision, the Bankerslifeman gets training and help all the 


way. 


In addition, he studies to attend a series of schools conducted 


by the home office sales training department under the direction of 
a million dollar producer and C.L.U. 


This training of carefully selected men results in making 
Bankerslifemen the kind of life underwriters you like to know .. . 
as friends, fellow workers, or competitors. 


Bankers /7/e CoMPANY 
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MOINES 





A. P. Morton Named Ass’t 
Actuary of Prudential 


A. P. Morton, since 1926 connected 
with Manufacturers Life of Canada, was 
this week elected an assistant actuary 
by The Prudential. His duties will be in 
the field of underwriting of Ordinary 
insurance. 

A native of Nova Scotia, Mr. Morton 
was educated at Acadia University and 
received his B. Sc. degree in 1926. Join- 
ing Manufacturers Life the same year, 
he was named assistant actuary of that 
company in 1945. He has been active 
in the Home Office Life Underwriters 
Association and is now one of its vice 
presidents. He has been a member of 
the Actuaries Association of Canada, 
holds the degree of associate in the Brit- 
ish Institute of Actuaries, and is a fellow 
of Actuarial Society of America. 


N. Y. Managers to Hold 
Spring Meeting May 28 
The spring meeting of the Life Man- 
agers Association of Greater New York 
will be held May 27 at the Hotel Penn- 
sylvania. Laurence S. Morrison, research 
consultant, Agency Management Asso- 
ciation, who has been analyzing the re- 
ports of general agents and managers 
as the result of a survey conducted by 
the association to determine present- 
day operating costs, will report to the 
members at this meeting. Henry J. Bos- 
sert, Jr., assistant manager of agencies, 
Provident Mutual Life, will also discuss 
costs, expenses and some of the other 
items outlined in the questionnaire sent 
to members last month. 


L. E. Bottens Heads Slate 
Of New York CLU Chapter 


Levi E. Bottens heads the slate of 
officers submitted by the nominating 
committee of the New York CLU 
Chapter to be voted on at the annual 
meeting of the chapter, June 10. The 
other proposed members are Gerald H. 
Young, executive vice president; Har- 
old A. Lowenheim, public relations vice 
president; Solomon Huber, Educational 
vice president; Pasquale A. Quarto, sec- 
retary; Vernon J. Johntry, treasurer: 
Robert C. Holland, Maurice E. Jacobs, 
Wheeler H. King, Murray Rudberg, 
executive committee. 








PITTSBURGH CLU’s TO MEET 

F. Hobert Haviland, vice president in 
charge of agencies, Connecticut Genera! 
Life, will address the members of the 
Pittsburgh CLU Chapter, May 23. M: 
Haviland will discuss “CLU—A Client 
Building Influence.” Vincent W. Lan 
fear, dean of the School of Business Ad 
ministration of the University of Pitts- 
burgh, is also slated to address the 
group. 








NAMED TO HOME OFFICE POST 


John M. Little, formerly manager | 
the Prudential’s district office in S! 
Johnsbury, Vermont, has been name! 
regional manager in the home office. |: 
his new position he assumes supervisio! 
over the sales and service activities ©! 
the company’s industrial sales organiza- 
tion throughout New England. 
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Ohio Ass’n Annual 
Meeting in Columbus 


L. W. FEDER NAMED PRESIDENT 


Retiring President, H. S. Stout, Estab- 
lishes Trophy for Local Ass’n 
Showing Largest Gain 


L. W. Feder, Reliance Life, Cleve'and, 
was elected president of the Ohio Asso- 
ciation of Life Underwriters at the annual 
the association in Columbus 
Saturday. Cleveland was selected as the 
place for next year’s convention and 
other officers named include: 
dents, W. T. Craig, Cincinnati; C. E. 
Spencer, Toledo; E. P. White, East Liv- 
erpool; Robert K. Zimmer, Columbus 
ind William H. Goodwin, Marion. Paul 
M. Smith, Columbus, is national com- 
mitteeman Trantham, Co- 
is secretary-treasurer, 


meeting of 


vice presi- 


and Homer 
lumbus, 

Several changes were made in the code 
and retiring president, Harry -S. Stout of 
Dayton, established a trophy to be pre- 
sented annually to the local association 
making the largest gain. It is in honor 
of his father, Harry A. Stout, who helped 
to organize the association some years 
ago. The association in two years made 
a gain of more than 40% in member- 
ship and now has an enrollment of more 
than 3,200. New associations are being 
formed in Zanesville, New Philadelphia, 
Fostoria and Tiffin. Horace R. Smith, 
director of the Institute of Life Insur- 
ance Marketing at Purdue University, 
Lafayette, Ind., was the speaker at the 
luncheon closing the convention. 

The convention followed a one-day 
sales congress under the direction of the 
Columbus Association of Life Under- 
writers, which more than 400 attended. 

William L. Wadsworth, general agent, 
New England Mutual in Buffalo, said 
that prospecting is a difficult job but he 
hopes it always will be because the day 
that prospecting becomes easy life un- 
derwriters will receive less compensation 
for their services and life insurance will 
be sold over the counter. Life under- 
writers, said Mr. Wadsworth can afford 
to spend 50% of their time in prospect- 
ing or “preliminary selling.” Prospect- 
ing, he declared, is just as important a 
part of the selling technique as is the 
actual presentation of an idea or plan 
to a prospect. Without a prospecting 
plan, the life underwriter is operating 
under a guess-work procedure, a guess- 
work that does not pay dividends. 
George W. Stewart, Penn Mutual, 
Pittsburgh, said the ut success in the life 
insurance business is almost impossible 
“unless you are willing to work hard and 
unless you are enthusiastic about your 


work. It is my belief that real success 
cannot be obtained on a_ forty-hour 
week.” 


Dix Teachenor, Kansas City Life, Kan- 
sas City, discussed “Time Control and 
Work Methods.” He recommended six 
interviews a day, especially for the 
younger agents. The older agents, he 
said, may not be able to make six inter- 
views a day because they spend more 
time on larger cases and give more time 

service work. 

Rudolph Leitman of the New York 
Life at Detroit was the sales congress 
luncheon speaker. A Million Dollar Pro- 
ducer his aim, he said, was to debunk 
the million dollar man. He said there 

iS nO magic in writing a million dollars 
of insurance and that all that was 
eeded was hard work. 


EQUITABLE OF IOWA GAINS 

\pril new business of the Equitable 
: fe of Iowa totals $10,527,892, R. E. 

uller, agency vice president, announced. 
r otal new paid business for the year to 
date is $39,776,000. Life insurance in 
force was increased by $6,830,898 during 
\pril to $862,025,289, a sum $84,986,306 


cater than the total one year ago. R. 
H. Sheldon of the Los 


led the field in 


\ngeles agency 
April paid production. 







APPLIES FOR CAL. ADMISSION 


National Fidelity Life, 
made application for admission to Cali- 


Denver, has 


fornia to write disability lines only. 
United Insurers Service Co., of Los 
Angeles, is named attorney for service 
by the applicant. The applicant, if 
admitted, will form a part of the group 
of the United Insurers Service Co., 


which is a California corporation, the 
original member of the group being the 
United Insurers, a reciprocal. Charles 
Thompson, insurance attorney, is coun- 
sel for the company. 


PITTSBURGH ASS’N SLATE 
general agent, 
been 


M. Jay 


president of 


writers Association. 
minating c 
P enn Mutual, 
larold 

Iowa, 
dent; H. H. Chase, 


mitted by the n 
Charles R. 
president; 
table Life f 


a 


Ream, 
Benefit Life, has 


Other 





nominated for 
the Pittsburgh Life Under- 
names sub- 
mimittee are 
first vice 

Brownlee, 
second vice 


Aetna Life, treasurer. 





Mutual The 


Men’s Assurance held a regional 
meeting last week. Arrang 
made by Manager E. F. Greg 
home office was represented by 
Higdon, president; R. 


Denver 


Equi- 

presi- : , 

t 1 
president in charge of sales and 


Gilmore, attorney. 


Great-West Life has appointed Har- 


old E. Stevens 
group and 


bre Ant 


supervisor 


the Cleveland branch. 


departments in 


of the North American Life, Toronto, 
appointed Eugene Montgomery, 
as assistant medical referee. 



























Fe. 3— The Connecticut M 
agency development places empl 
a ian and permanent organization. 
of business, we feel, will inevita 
top-grade field force. 

Two aspects of this theory hav 
in previous advertisements of thi 
one told of our ‘‘Limitation on 


number each agency can_thorc 


was the subject of discussion. 


nent organization. 

The President’s Organization 
the most competitive awards offe 
pany. This annual award, as 


Baltimore Agency 
Thomas W. Harrison, Jr., G. A. é 
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THE PRESIDENT’S 


roanization 


Number 3 in a series of Connecticut Mutual advertisements telling how the Company’ 
‘equips and assists its field force to render better service’ 


Trophy 


WINNER IN 


The San Francisco Agency 


utual’s theory of 
vasis first of all on 

A good volume 
bly result from a 


e been illustrated 
is series. Number 
Recruiting” and 


pointed out how new agents are limited to the 


sughly train and 


supervise. In number two, Connecticut Mutual’s 
comprehensive Training and Educational Program 
And now, 
three of the series, deals with a sound and perma- 


number 


Trophy is one of 
red by the Com- 
the name would 


indicate, goes to the agency which shows the best 


RUNNERS- UP — PRESIDENT’S ORGANIZATION TROPHY 


Portland, Ore. Agency 


F. Merrifield, G. A. 





1946 


record of progress, organization-wise, 


greatest care 
through with the best job of training and 


follows 


teaching will win the Trophy. 
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BMA SALES MEETING HELD 


branch office of Business 


ements 


R. Haffner 
president and actuary; J. W. Sayler, 














EDWARD H. DIECKHOFF 


General Agent 


during the 
year. Basically, the general agent who exercises the 


in selecting new agents and then 


there are 


Actually, 


many factors which determine the winner such as 
persistency of business, number of agents qualifying 
for the President’s Club and for conventions agency 
production, number of agents whose income from 
Connecticut Mutual commissions are on a satis- 
factory level, and others. 


In 1946, the winner of the President’s Organiza- 


tion Trophy was the San Francisco Agency, 
H. Dieckhoff, 
Dieckhoff, 


formance. 


Edward 
general agent. We commend Mr. 
and his agency for an excellent per- 
Outstanding records in agency organi- 


zation development were also attained by four 
other agencies whose general agents are named 


below. 


Los Angeles Agency 
Phinehas Prouty, Jr., G. A 


Grand Rapids Agency 
Herbert C. Remien, G. A 





LIFE INSURANCE COMPANY - HARTFORD 
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When VaccinationScars WereNecessary 


Smallpox and the millions of persons 
voluntarily being vaccinated have been 
front page news for several weeks. The 
change in the public’s attitude toward 
vaccination and in life insurance prac- 
tices toward this disease are illustrated 
hy a case history in the Mutual Benefit 
Life records. A letter from a 76-year 
old insured South Carolinian brought to 
licht this interesting history: 

When the insured, in 1895, applied for 
nsurance, a question in the medical ex- 
aminer’s report said: “Has he the scar 
of a successful vaccination, or had small- 
pox? If not, he must be vaccinated, or 
sign the request for smallpox clause.” 

The applicant preferred to sign the re- 
quest. “The undersigned having made 
application to the Mutual Benefit Life 
Insurance Co., and having declined to 
submit to vaccination, hereby requests 
that a policy containing the following 
clause be issued on his life: “The insured 
having refused to be vaccinated, this 
policy is accepted with the understand- 
ing that in case of death by smallpox, 
varioloid or variola, or in consequence 
of either, it shall be good only for its 
then present reserve value.” 

\s a result of the recent publicity 
about smallpox and vaccination, the in- 
sured wrote to the company: 

“My policy with you (issued in 1895) 
carries a smallpox waiver on account of 
not being vaccinated when policy was 
issued. I was very foolish to do such 
a thing, but we do such things when 


we are young. I have been vaccinated 
{twice since the policy was issued, the 
first time in 1900 and again in 1908, 
both took, the first leaving a large scar, 
the second a small scar., 1 am under the 
impression that the physician who exam- 
ined me for a policy issued by you May 
3, 1916, asked if I had been vaccinated 
and I thought that would be sufficient 
evidence as to my vaccination. I ask 
that you please advise me if the waiver 
can be annulled and what will be neces- 
sary for me to do in order to make it 
null and void. The policy is 52 years old 
and I would not like to have it as it is 
if it can be changed... ” 

At the time of the issuance of his 
second policy with the company, the ap- 
plication blank did include a question as 
to whether the applicant had been vacci- 
nated, but not the requirement that he 
be vaccinated. However, the medical 
board of the company omitted such ques- 
tion from the blank after 1924, and 
application blanks currently in use do 
not carry the question on smallpox. 

Having liberalized its practice in this 
connection, the Mutual Benefit, in ac- 
cordance with its policy of extending in 
sofar as possible to all old contracts new 
advantages or freedom from former re- 
trictions, would not have held to its legal 
right of paying only the reserve value 
had the insured died from smallpox. But 
the company was glad to send a letter 
to the insured to be placed with his 
policy indicating that the rider had been 
canceled. 





AMA GROUP TO HEAR HOLCOMBE 
John Marshall 


aging director of the 


Holcombe, Jr., man- 
Man- 
agement Association, will be the prin- 
cipal speaker at the luncheon May 20 
conference for com- 


Agency 


opening the spring 
bination companies. Approximately 100 
agency executives are expected to at- 
tend the three-day meeting at Absecon, 
N. J 
Colonial Life, is chairman. The repre- 


Richard B. Evans, president, 
sentatives of the association’s twenty- 
nine industrial companies will discuss 
“Selection of Agents,’ 
Agents,” “Selection and Supervision of 
Assistant Managers,” and “Morale and 
Motivation of the Field Organization” 
as well as general topics. 


’ 


“Training of 





BMA SALES MEETING 

Business Men’s Assurance held a re- 
gional sales conference for its Arizona 
and New Mexico salesmen at Albu- 
querque, N. M., this week. The meeting 
was arranged by Manager O. K. John- 
son of the Albuquerque office and Man- 
ager W. B. Huie of the Phoenix office. 
The home office was represented by 
John W. Sayler, vice president in charge 
of sales; G. J. Tritch, field manager, and 
H. C. Pogue, manager of the Group de- 
partment. 


CAPITOL LIFE UP 18.86% 
For the first four months of the year 
the Capitol Life of Denver, has a gain 
of 18.86% in new paid for Ordinary in- 
surance over the corresponding period 
last year. Insurance in force as of May 
1 was $109,348,607. . 


JOINS BANKERS OF IOWA 

Richard L. Brockett has joined the 
sales training division of the Bankers 
Life of Des Moines and will assist T. 
H. Tomlinson, manager of sales promo- 
tion, in the preparation of sales pro- 
motional material and in conducting the 
sales training program for the field force. 
Mr. Brockett was a former employe in 
the tabulating division prior to entering 
Drake University in 1942. He returns to 
the company from Oklahoma City where 
he was an assistant agency manager in 
charge of traiaing new men and develop- 
ing sales promotional material. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 © 





HAIGHT, DAVIS & HAIGHT, Inc. . 


FRANK J. HAIGHT, President 
Consulting Actuaries 


INDIANAPOLIS 


Omaha Kansas City | 








MUTUAL OF N. Y. PROMOTIONS 





Harry Gillis Made Sup’t of Policy 
Loan Division; E. W. Wider Heads 
Central Service Office 

Harry Gillis has been promoted to 
superintendent of. the policy loan divi- 
sion of the Mutual Life of New York 
and Edwin W. Wider has been appointed 
office manager of the Central Service 
Office, New York. Mr. Gillis has been 
acting superintendent of the policy loan 
division since December 1946. For ten 
years prior to that he was superintend- 
ent of the Central Service Office. Mr. 
Gillis joined Mutual Life in 1908 as a 
clerk in the Boston agency. Since that 
time he has been associated with the 
company in Atlanta, Albany and Chi- 
cavo. He became cashier in the Central 
Service Office in 1934. 

Mr. Wider, who has been acting head 
of the Central Service Office since last 
December, has been with the Mutual 
Life since 1922. From 1925 to 1928 he 
was in the company’s Metropolitan 
Clearing House, now known as the Cen- 
tral Service Office. In 1928 he went 
with the company’s Cunningham Agency, 
New York as assistant agency cashier. 
Three years later he was back in the 
home office and in 1936 he was made 
agency cashier in the Metropolitan 
Clearing House. He returned to the 
company in 1945 after two years’ service 
in the Navy. 

FRANKLIN LIFE REPORT 

With over $13,220,000 production (ex- 
cluding annuities) during April, the 
Franklin Life, Springfield, Ill, reports 
a total of $48,223,000 in new sales for 
the first four months of 1947. Assets 
expanded to $97,000,000, and the insur- 
ance in force figure at month end had 
passed the $470,000,000 mark. Issued 
business for the first four months re- 
flected a gain of 22.9% over last year. 





UNITED 





“CALL FAIRBANKS-” 


when you think of 


STATES 


GROUP LIFE INSURANCE for Unions... Trade Associa- 


tions .. . Civil Service Groups 
consult FAIRBANKS AGENCY BO-9-8696. 


Illustrations cheerfully and quickly furnished. We pay 
the maximum commissions allowed by law! 


RICHARD W. FAIRBANKS, General Agent 
80 John Street, New York 7, N. Y. 
Ask about our New A. & H. Contracts 


LIFE 














HERMAN REINIS 
Brooklyn General Agent 


The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 


Conn. Ass’n Congress Held 


Roland D. Hinkle, president, American 
Society of Chartered Life Underwriters, 
addressed the ninth annual sales con 
egress of the Connecticait State Life Un- 
derwriters Association this week in 
Hartford. The all-day meeting was held 
in the home office auditorium of thc 
Connecticut Mutual Life. George J. 
Richards, general agent, Monarch Life, 
was chairman of the event. Ellery W. 
Allyn, Insurance Commissioner, opened 
the afternoon session. Other speakers 
included Edward J. Belair, John Han- 
cock; William C. Fenniman, Phoenix 
State Bank & Trust Co.; C. Preston 
Dawson, New England Mutual Life; 
Harold N. Sloan, C. J. Simons Co. Hol- 
lis L. Woods is president of the State 
Association. Vincent B. Coffin, vice pres- 
ident, Connecticut Mutual, welcomed the 
group on behalf of his company. 
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BRICE McEUEN’S NEW POST 


Brice McEuen, educational director, 
State Reserve Life, Fort Worth, has 
been named assistant director of the 
Life Insurance Marketing Course at the 
University of Connecticut, C. L. Mc- 
Pherson, director of the school, an- 
nounced. Mr. McEuen will join the 
staff in time for the opening classes at 
New London on June 9. The course 
was transferred from Texas Christian 
University to Connecticut recently to 
give better geographical distribution. 
Daniel P. Cahill, Mr. McPherson’s as- 
sistant at TCU, will also go to Con- 
necticut. 





OCCIDENTAL’S LARGE GAINS 

Occidental Life of California reports a 
new all-time high in paid Ordinary busi- 
ness during April as well as a record- 
breaking first four months. The field 
force paid for $22,945,475 of new Ordinary 
business in April, excluding reinstate 
ments. This exceeded the best previous 
month—March of this year—by more 
than $2 million. It brought the total 
new paid Ordinary for 1947 to $81,539,798 
which is also a record for the first four 
months. It exceeded the same four 
month period last year by $19,483,715 
Occidental’s written business in April 
was $24,384,382. Total written busines 
in April, including Group, was $27,445,257 





LEAGUE OF LIFE WOMEN MEET 


The meeting of the League of Lif 
Insurance Women was held last wee 
in the John Wanamaker Club Hous: 
President Florence S. Johnson presided 
Guest speaker was Lillian L. Joseph 
The next luncheon meeting of th 
League will be held June 3 and wil! 
be the final session for the year. 
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LAA GROUP TO MEET 





North Central Round Table Will Be 
Held in Chicago May 30-31; T. 
H. Tomlinson, Chairman 

The North Central Round Table of 
Life Insurance Advertisers Association 
vill be held at the Edgewater Beach 

fotel, Chicago, May 30-31. T. H. Tom- 
inson, manager of sales promotion of 
Bankers Life is general chairman of 
he meeting—the theme of which is 
“Life Insurance—The Ideal Property.” 

The program will open on Friday 
morning with an address by President 
Vowell Stamper and a discussion of the 
meeting theme by Chairman Tomlinson. 

W. T. Plogsterth, director of field 
ervice for Lincoln National Life, will 
preside over the opening session. This 
session will be devoted to a discussion 
of “How We Promote Family Income.” 
George Pease, sales promotion depart- 
ment, Equitable Life of Iowa is chair- 
man of this discussion. 

This will be followed by a discussion 
and answer session on this subject and 
H. C. Nelson, assistant director of pub- 
licity for General American Life, will 
be chairman of this session. 

Clyde W. Ferguson, manager, sales 
promotion for Union Central Life, will 
preside over the Saturday morning busi- 
ness session. Art W. Theiss, director 
of advertising for Minnesota Mutual 
Life, will be chairman of the discussion 
“How We Promote Retirement In- 
come,” 

This will be followed by a discussion 
of “How We Promote Life Insurance 
for Various Needs,” and F. J. O’Brien, 
director of sales promotion, Franklin 
Life, will be chairman of this group. 





MADE AETNA GENERAL AGENTS 
W. J. Correll, R. F. McCook to Head 
New General Agency of Company 
at Long Beach 
Appointment of Webb J. Correll and 
Rupert F. McCook as general agents for 
the Aetna Life in Long Beach, Cal., has 
been announced by Robert B. Coolidge, 
vice president of the Aetna Life. The 
new general agency will be known as 

Correll & McCook Agency. 

Mr. Correll and Mr. McCook at pres- 
ent are assistant general agents for the 
Aetna Life in Long Beach. Mr. Correll 
is a native of Canada and was educated 
in Nebraska and at the University of 
Colorado. He became an agent for the 
\etna Life in Los Angeles in April 1945. 
He was appointed assistant general 
agent in Long Beach in November of 
that year. 

Mr. McCook, who was educated at 
Stanford University, joined the Aetna 
Life as an agent in Los Angeles in 1942. 
He was appointed assistant general 
agent in Long Beach in November 1945. 





PRU. BUYS SCHWAB PROPERTY 
The Schwab Chateau, fabulous River- 
side Drive home of the late steel mag- 
nate, has been sold to The Prudential 
and will be razed to make way for a 
modern apartment house development. 
Sale price of the property, which covers 
he square block bounded by Riverside 
Drive and West End Avenue and 73rn 
and 74th Streets, was not disclosed bu 
on the basis of reported offers during 
ie recent past, it is believed to have 
heen in excess of a million and a quarter 
dollars. The assessed valuation of the 
property is currently $1,890,000. 
PACIFIC MUTUAL’S NEW DEPT. 
Pacific Mutual Life, Los Angeles, has 
established within its home office a plan- 
ting and coordinating department. The 
‘nection of this new department is to 
cevelop and encourage use of stream- 
ined procedures for more efficient and 
etter coordinated operations in and hbe- 
tween the home and field office. This 
lunction will be implemented by installa- 
tion of improved office machines where 
practical. The department director, I. I. 
Keeve, who also has general supervision 
Of the personnel department, has been 
associated with Pacific Mutual for more 
than twenty years. 


TRAVELERS FIELD CHANGES 

Several personnel changes and ap- 
pointments in the life, accident and 
Group departments were announced this 
week by The Travelers. Robert G. Hamil- 
ton, assistant manager at Ottawa has 
been appointed manager of that branch. 
Charles T. Janney, assistant district 
Group supervisor, San Francisco, has 
been appointed to the Oakland, Cal. 
branch office in the same capacity. Two 
field assistants have been appointed: Al- 
fred F. Lilienfeld at Reading and Edwin 

Voss at Peoria. Winfield S. Scovell, 
field assistant at Hartford, has been ap- 
pointed to the San Francisco branch 
office in the same capacity. 





MINN. MUTUAL REGIONALS 

More than 400 will attend five re- 
gional meetings to be held by the Min- 
nesota Mutual Life during May. High- 
lights of the meeting will be the intro- 
duction of three new pre-tested selling 
kits as well as a review of present sell- 
ing trends. The meetings will be held in 
Monterey, Mexico; Roanoke, Va.; High- 
land Park, Ill.; Custer, S. D.; Boyes 
Springs, Cal. 


JOHN H. RADER ADVANCED 
John H. Rader, Ohio-Michigan sales 


representative for Charles D. Spencer 


& Associates, Inc., Chicago insurance 
advertising firm, has been named vice 
president to succeed the late Albert 
S. Cutler. Mr. Rader, who made his 
headquarters in Cincinnati, will now be 
located in Chicago at the firm’s new 
and enlarged offices at 166 West Jack- 
son Blvd. Mr. Rader was formerly 
manager of field service with Ohio 
National Life. Before that he was unit 
manager with the Northwestern Na- 
tional Life in Cincinnati, following some 
twenty years as Statistical editor of 
The National Underwriter Co. He has 
been with Spencer & Associates since 
January 1. 





ON BAR ASS’N COMMITTEE 

Walter G. Nelson, attorney with Na- 
tional Life of Vermont, has been ap- 
pointed a member of the committee on 
pension and profit sharing trusts of the 
American Bar Association. This com- 
mittee is appointed from members of the 
section on taxation and is designed to 
study the legal problems of such.trusts. 


J. R. CARNOCHAN’S NEW POST 





Made Director of Sales Training for 
Union Mutual Life; Formerly with 
Equitable Society 


John R. Carnochan has been named 
director of sales training of the Union 
Mutual Life, Portland, Me., according to 
an announcement by President Rolland 
E. Irish. 


training division of the Equitable So- 


Formerly an associate of the 


ciety, Mr. Carnochan resigned his post 
to accept the position with the Union 
Mutual. He had joined the Equitable 
following his graduation from Princeton 
University, and has served that company 
in Atlanta, Syracuse and Portland. 

A veteran of three years of Army 
service, Mr. Carnochan spent twenty- 
three months in the European theatre of 
operations. He was discharged with the 
rank of captain. 





T. B. SWEENEY AGENCY VOLUME 

The Thomas B. Sweeney Agency, 
Wheeling, W. Va., representing Equi- 
table Society, produced $1,902,000 new 
business during April. 
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THE COMPANY BACK OF THE CONTRACT 


ExS 


\e 


Is 


championship ball club. 


Fidelity is a well-balanced company. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA « PENNSYLVANIA 


Barron. fielding, pitching and a host of other qualities must 


be combined in correct proportion to make a well-balanced 


Teamwork and strength in all departments will always 
produce better results than over-strength in a few categories. 
Diversification of contracts, prestige-assuring size, uniform steady 
growth are just a few of the qualities that must be combined to 


make a well-balanced life insurance institution. 
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Kansas Ass’n Is Holding 
Annual Meeting in Topeka 


Kansas Association of Life Under- 
writers is holding its first two-day an- 
nual meeting and sales congress in 
Topeka this week, Thursday and Friday. 
Previous meetings have been confined to 
one day for some ten years or more 
excepting for a pre-convention dinner- 
meeting of general agents and managers 





the preceding evening. In addition to 
the annual busine SS meeting on the 
opening day, the program this year in- 
cludes a session of the new “Leaders 
Round Table” whose membership is open 
to quarter-million or greater producers, 
and a CLU breakfast. General agents 
and managers will be guests of the To- 
peka home office companies at a social 
hour followed by a dinner meeting to 
complete the first day’s program. 

The annual sales congress takes up 
the entire second dav convening at 9:00 
a.m. under the direction of Vice Presi- 
dent Louis R. Smith, CLU, field assist- 
ant of the Equitable Society, Topeka. 
Luncheon speaker is Louie FE. Throg- 
morton, Shreveport, La., general agent, 
\Netna Life on “Laughter Makes the 
Load Lichter.” Closing the program is 
Albert R. Jaqua, director of insurance 
education, Southern Methodist Univer- 
sitv, Dallas 

W. FE. Moore, Pacific Mutual general 
agent, Wichita heads the Kansas Life 


Underwriters composed of thirteen local 


associati ns at Coffeyville, Dodge City, 
Emporia, Hutchinson, Indepe ndence, 
penialees go errsege” Parsons, Pitts- 
burg, Salina, Topeka, Wichita and Allen- 
Neosha Counties Ty Lawrence Associ- 
ation was org anized during the past 
year. 

The 1947 meeting is open to all life 
men of the state regardless of whether 
they are association members or not and 


an attendance of some 500 is anticipated. 


OPEN DISTRICT OFFICE 


manager of Ordinary 


Walter S. Payne, 
“A” rency, ar Prudential, Los An- 
{ sen in opened a district office in San 
Bernardino, Cal., to serve San Bernar- 
dino and Riverside counties. Lawrence f. 
Sweeney has been named district man- 


Industrial Insurers 


(Continued from Page 3) 


companies are preparing special policies 
of one kind or another. 

A survey in which 41 
ported found 15 companies 
had a Retirement Benefit 
dustrial agents and 26 saying 
In an ag turnover survey 
figure reported was 10% while 20 com- 
panies reported more than 50%. Most 
companies have a 40-hour week for home 
ithce 


companies 
saying 
Plan for In- 
they didn’t. 


ency lowest 


personnel, 


Names of Speakers and Titles 

read at convention 
of agents and 
caustic comments 
insurance, called 
Gould, president, 
“Maldistribution 


One of the pi 
—— ed large turnover 

mtained some 
distribution of 
by the speaker, J. S. 
Reliable Life, St. Louis 
of Insurance.’ 

Other speakers were 
manager, Life Insurance 
tion of America; Harold R. 

anaging directe YT, Health & 
riters Conference; J. F. 
chairman of laws and legislation commit- 
tee of ITC; Rufus White, agency man- 

er, Pilot Life. who discussed 
. 1 
turnover problems; Dr. Howard 


apers 


also 


n ke 


Bruce IE. Shep- 
Associa- 
Gordon, 
Accident 
Finlay. 


herd, 


linderw 


also 
ency 


I. Skipper of Southern Research Insti- 
tute, sirmins ham on “How Long Can 
We Live’; W. Almon Lonsford, Com- 
monwealth Life director of agencies, on 
how to write Ordinary Insurance on the 
Debit; E. B. Stevenson, executive vice 
president, National Life & Accident, dis- 
cussed a security program for person- 
nel. P. Rowland Wagner, pastor, Cen- 
ve Baptist Church, Norfolk, Va., was 
peaker at the past presidents dinner, 


chairman of which was Edwin W. Craig 
of National Life & Accident. 


N. Y. State Ass’n Holds 
Convention at Buffalo 


FLUEGELMAN NAMED PRESIDENT 


Speakers Include Pond W. Cook, H. R. 
Hill, Timothy W. Foley, J. A. 
Billington, W. P. Lynch 


More than 1,200 insurance representa- 
tives attended the annual convention of 
New York State Association of Life 
Underwriters in Buffalo May 9-10. 
David B. Fluegelman, New York City 
agent for Northwestern Mutual, was 
elected president and other officers 
named include: 

Vice president, Stanley C. Collins, 


Buffalo; 


Kristensen, 


Metropolitan Life, 
treasurer, Kristen 


secretary- 
Equitable 


Society, Yonkers. Newly elected re- 
gional vice presidents include : W. Merle 
Smith, Buffalo; Frank J. Caple, Platts- 
burgh; John F. Meeham, Yonkers: 


Florence A. Dimon, Utica; Frank J. 


McManus, Binghamton, and Samuel 
a Troy. 
Paul W. Cook, Chicago general agent, 


Mutual Benefit, told the convention that 
“corporation executives are no longer in- 
terested in maximum cash compensation 
because of the confiscatory income 
taxes. Therefore, deferred compensation 
plans are extremely important to these 
executives.” 


Urging insurance men to become ac- 
quainted with ce oe of the social 
security act, Herbert R. Hill, district 
manaver at Ric hmond lor Life Insurance 
Co. of Virginia, said, “few of the mil- 
lions of workers who have established 
wage credits under the act understand 
clearly the benefits payable.” Timothy 
W. Foley, general agent in New York 
for State Mutual Life, said more local 
and national advertising by the insur- 
ance companies is needed in order to 


compete with other types of business. 
J. Alford Billington, Cleveland agent 
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suggested 


for National Life of Vermont, 

that “the agent go over all the economic 
needs of the individual rather than use 
high pressure methods.” 


Insurance Strikes at Delinquency 


Purchases of new life insurance strike 
at the “very juvenile delin- 
quency” and are a key factor in helping 
to preserve the nation’s system of pri- 


roots ot 


vate enterprise, William P. Lynch, as- 
sistant director of field training admin- 
istration, The Prudential, declared. 
Mr. Lynch said: “FBI Director J. Ed- 
ear Hoover blamed the growth of ju- 
venile delinquency on broken homes and 
lack of parental guidance. Life insur- 
ance provides readjustment and school 


period income, which will keep families 


together during children’s formative 
years.” 
Fred White, president of the Buffalo 


association, presided at the opening ses- 
sion. Maurice Staber was general chair- 
man. W. Merle Smith was in charge of 
arrangements. 


\ dinfler in honor of officers and 
delegates attending the meeting was 
viven Thursday evening by the Buffalo 
Life Managers Association. Dean H. 


Taylor, Equitable Society, 


presided. 


manager, 





i, 


in ‘ ygede | 
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NEVER IN BISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 


Life Insurance 


y the insight, prudence 


and resources of to-day. 


“OF CANADA 
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SUPERVISOR 


Wanted for live mid-town success- 
ful agency. Drawing against over- 
riding. Excellent opportunity for 
making money. Box 1708, The 
Eastern Underwriter, 41 Maiden 


Lane, New York 7, N. Y. 











All-Industry Review 


(Continued from Page 3) 
paralleled by the state enactments. The 
big question, however, was whether or 
not the states should attempt to parallel 
the Federal Trade Commission Act by 
the adoption of the broad language 
which merely declared unfair trade prac- 
tices to be unlawful. Obviously this 
would be the most nearly adequate 
inethod of covering precisely the saine 
field covered by the Federal Trade 
Commission Act. 

“There have been many disagreements 
and a wide variety of viewpoints ex- 
pressed by the members of the All- 
Industry Committee. One point that the 
Committee was able to agree upon unan- 
imously from the beginning, was _ that 
they did not want to try to occupy the 
Federal Trade Commission’s field by the 
enactment of what came to be called 
Little Trade Commission Acts in all the 
states, namely, acts which simply fol- 
lowed the broad declaration of the Fed- 
eral Trade Commission Act. It was 
thought to be one thing to clothe the 
Federal Trade Commission with a vast 
amount of discretionary authority exer- 
cisable on a national basis and quite 
another thing to clothe the insurance 
supervisory officials in the 48 states and 
the District of Columbia with similar 
authority. If the Federal Trade Com- 
mission should happen to decide un- 
wisely in some particular instance, inter- 
state business generally could adjust its 
operations to that decision but if one 
state insurance commissioner — should 
decide that a particular operation was 
unfair or deceptive and should proceed 
to issue a cease and desist order to 
stamp it out, while the commissioner of 
another state took the diametrically op- 
posite position, you can get an idea of 
the chaotic condition that might develop 
in the insurance business. Thus it was 
concluded at an early stage of thie 
deliberations that some guideposts must 


be set up for whatever state statutes 
were enacted, by which the insurance 
commissioner could determine whetlet 


or not a practice was an unfair meth 2 
of competition or an unfair or deceptive 
act or practice. In this way, there pr 
veloped the so-called definitive form of 
a State Fair Trade Practices Act.” 


NAMED ‘DISTRICT MANAGER 


J. A. Walsh has been named district 
manager at,Penn Mutual’s Baton Roue 


branch according to an announcement 
from Dorion Fleming, general agent at 
New Orleans. He succeeds the late 


George Reddy. 
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Southern Ad Men Hear 
‘Wide Range of Topics 


THEY WANT “ALL VIEWPOINTS 
Ask Field Men How They Regard Sales 


Promotion Material; Sales 
Were Still High 


The Southern Round Table of Life 
insurance Advertisers Association held 

two days’ conference at Cavalier Ho- 
‘el, Virginia Beach, last week and cov- 
ered a wide range of subjects. Not only 
were sales promotion and direct mail 
eviewed, but there were talks on train- 
ing and allied subjects, too. No one 
thought he knew how long the great 
production activity is going to continue 
and there were no prophecies as to the 
exact time the “recession” will appear, 
or where it would strike. 

In order that all viewpoints of sales 
promotion be presented, the Round Table 
had on the program three men from the 
field, the fellows who get the material 
from the home offices. They told how 
the literature, new presentations and 
other ideas, are received. It was quick- 
lv demonstrated that all sales promo- 
tion material is given a hearing; that 
it isn’t sidetracked “to be read later.” 
True, some sales promotion material is 
better than others, but the best ideas are 
quickly utilized, not only by those legit- 
imately entitled to use them, but with 
others who run across them. There are 
no suits for plagarism in the life insur- 
ance business, but many a_ publication 
man has seen his brain children appro- 
priated. 

Speakers from the Field 

The speakers from the field were Wil- 
liam H. Andrews, Jr., general agent, 
Jefferson Standard, Greensboro, N. C., 
and former president, NALU; Ben 
Simon, general agent, Lincoln National, 
Norfolk, and Carl H. Storts, a Norfolk 
agent of Pilot Life, who was making his 
debut as a speaker but will probably 
wind up on the life underwriters associ- 
ations’ circuit if he doesn’t watch out. 

Simon came to the meeting with a 
black portfolio under each arm, such 
as are used by United Nations digni- 
taries. They contained sales kits and 
the company’s booklet telling why life 
insurance is a field loaded with fine op- 
portunities. Simon was just the type of 
speaker the Round Table wanted as he 
told what he thought of each kit. With 


a choice of a dozen or so kits every °‘ 


agent will find something that appeals to 
him. “Life insurance is merchandising, 
and agents must fall into good sales 
habits quickly, or they may never get 
such habits,” said Simon. “If you give 
a new man some names and he doesn’t 
come back with valuable information 
about families, he is not cut out for the 
life insurance business.” Simon thinks 
the sales promotion department of a 
company so important that he feels it 
should visibly impress general agents 
and agents when they visit a home 
office. 
Mr. Andrews told of the importance of 
agents making intelligent and timely use 
Pie gy “22 after leads have brought 
namin Call up right away, or make 
call before the incident is forgotten,” 
the advice he would give agents. 
Storts, who after years in the Navy 
hecame a writer of $500,000 potentiality, 
enlivened the proceedings with a satire 
n the agent who depends so much on 
iles promotion material (instead of 
ising it as an approach or clincher), that 
- gets the prospect confused. It was a 
lecidedly clever act. 

President Stamper of LIAA 
Powell Stamper president of Life In- 
urance Advertisers Association, gave 
n over-all picture of the life insurance 

production situation after briefly review- 
ig the state of the nation “from General 
ke to General Strike.” Just how long 


the tremendous impetus given to produc- 


tion by the high income earnings of the 

ar period will continue he did not 
prophesy, but he thought it obvious that 
future of life insurance is guaranteed 
s long as men seek security, and life 





Left to right: J. W. Childrey, agency secretary, Atlantic Life. chairman; Hal R. 
Marsh, advertising manager, Jefferson Standard, vice chairman; Fisher Simmons, Jr., 


sales promotion, Pan-American, secretary. 


insurance is part and parcel of the de- 
sires of men, and an essential for the 
freedom they crave. 

Warning that agents should not cruise 
leisurely on the high production tide of 
recent years, Stamper thought agents 
should be asked if they are making as 
many calls as they found necessary to 
make back in 1937 or 1939, and to find 
out how the number of interviews per 
sale now being made compared with the 
number. in 1940. He emphasized the 
necessity of not forgetting during sell- 
ing of life insurance for investment or 
tax purposes that fundamentally life in- 
surance must be sold for protection of 
lives and maintenance of living stand- 
ards. 

R. Howard Britton, Occidental Life, 
and Rufus White, Pilot Life, discussed 
training. In commenting on instructing 
of agents Mr. Britton said: “If the 
learner hasn’t learned, the instructor 
hasn’t taught.” 

Hal Marsh of Jefferson Standard told 
of the sales and advertising links be- 
tween his company and its field force. 
He explained the company’s production 
of a series of transcribed radio spot 
announcements. Each announcement is 
forty-five seconds in length allowing 
fifteen seconds for the local announcer 


to tie in the agent’s name, address and 
telephone number. First, the company. 
used its ten best selling plans. It has 
expert writers produce a series of forty- 
five-second playlets in which each of 
these plans was built into a dramatized 
situation. When the scripts were finally 
approved the company made arrange- 
ments with a large New York organi- 
zation to produce the transcribed an- 
nouncements for it, using capable net- 
work radio announcers, actors and engi- 
neers. 

Among speakers at Southern Round 
Table were Forrest Brauer, Home Bene- 
ficial Life; J. Hamrick, Gulf Life; 
E. Norred Trinkle, Shenandoah Life, 
and Roger Bourland, Indianapolis. 

Chairman of the sessions were M. F. 
Browne, Occidental Life; J. W. Childrey, 
Atlantic Life, and R. B. Taylor, Jef- 
ferson Standard Life. 


Elect Childrey Cl Chairman 


The Southern Round Table of Life 
Insurance Advertisers Association at its 
meeting in Virginia Beach last week 
elected J. W. Childrey, Atlantic Life, 
chairman; Hal R. Marsh, Jefferson 
Standard, vice chairman, and Fisher 
Simmons, Pan-American Life, secretary. 





noneeeminemnin 





HEARD on the WAY 











Charles E. Ives, the former life insur- 
znce man who won the Pulitzer Prize 
for musical composition, went to work 
for the old Charles H. Raymond agency 
of the Mutual Life after he left Yale. 
He and Julian S. Myrick were clerks in 
the agency which had as its territory 
New York City. They took a shine to 
each other and became general agents 
of the old Washington Life, and in 
January, 1909, formed Ives & Myrick as 
managers of the Mutual Life. 

While at Yale Ives played football 
and baseball, somewhat unusual for a 
man with such musical talent, and after 
becoming a general agent of Mutual he 


played the organ at Central Presbyterian 
Church on Fifty-seventh Street and also 
trained the choir. Fond of literature and 
poetry, Ives also managed to study law. 
On January 1, 1930, he retired from in- 
surance and began to devote much of 
his time to composition of serious mu- 
sic. Recognition was slow. For some 
time, however, the outstanding music 


critics have highly praised his work, 
some of them calling him the most orig- 


tralian 


ailiaanenmninen 


inal composér of fine music in the 
country, but his compositions were 
rarely heard by the public as they were 
over its head. Getting the Pulitzer 
award was a great honor. He lives in 
Connecticut. 


In an enlarged program of fraternal 
and social activities the Woodmen of 
the World, Omaha, Neb., will present 
U. S. flags to schools, churches, 4-H 
clubs, old soldiers’ homes, future farm- 
ers, Scout troops, American Legion 
posts and ROTC units. 


Dr. Howard E. Skipper, chairman of 
biochemistry division, Southern’ Re- 
search Institute, Birmingham, Ala., is 
addressed the Industrial Insurers’ Con- 
ference in Virginia Beach last week. A 
graduate of University of Florida he 
was chief of the toxicological section, 
Chemical Warfare Service for two 
years; chief biochemist for the Aus- 
Field Experiment Station for 
one year, and technical director, Far 
Eastern Technical Unit, Chemical War- 
fare Service under General MacArthur. 
Also, he was a member of intelligence 





War Mortality of Canadian 
Cos. Told by H. F. Gundy 


War mortality and its effect on life 
insurance in Canada was discussed be- 
fore the Actuarial Society at its meeting 
in New York last week by Harry F. 
Gundy, assistant underwriting officer of 
Sun Life of Canada. From 1939 to 1945 
inclusive $25,032,424 was paid on 22,537 
Canadian policies and Group certificates 
where death 
These figures are exclusive of delayed 


resulted from warfare. 


claims which were not paid until 1946. 
In addition a limited benefit was paid 
in connection with another 11,776 policies 
which contained war clauses. 

“In general, the effect of war mortal- 
ity upon Canadian life insurance compa- 
nies,’ said Mr. Gundy, “was not as un- 
favorable as had been expected and was 
counteracted by a continual improve- 
ment in the death rate among the civ- 
ilian population.” 

The mortality experienced in the re- 
cent war was considerably less in total 
than that of the 1914-1918 war. 


See Interest Earnings 


At Bottom of Down Trend 


Reasonable expectations that interest 
earnings have reached the bottom of 
the down trend were expressed by W. 
P. Coler, actuary, American United Life, 
and A. A. Rydgren, president, Conti- 
nental American, in the informal dis- 
cussion on interest before the Actuarial 
Society of America meeting. 

J. J. Clair of the Metropolitan Life 
outlined the basis used by his company 
in providing for depreciati n of the 
housing projects owned by that com- 
pany. The law of the state of Indiana 
governing the investment in real estate 
by life insurance companies in that state 
was analyzed by F. J. McDiarmid, man- 
ager of the investment research depart- 
ment of the Lincoln National Life. As 
Mr. MeDiarmid was unable to be pres- 
ent, his discussion was presented by 
H. F. Rood. Details of the National 
Housing Act of Canada and a general 
outline of the Canadian investment situ- 
ation were presented by W. M. Ander- 
son, general manager of the North 
American Life Assurance Co. of Toronto. 


Actuaries Meeting 
(Continued from Page 5) 


appear ridiculous by deviating from the 
true value by a very large percentage 
of the true value. Technical discussions 
of this paper were presented by Dr. T. N.- 
E. Greville of the United States Public 
Health Service and Chalmers L., Weaver, 
associate actuary, New England Mutual. 





survey which interrogated Japanese sci- 
entists at close of the war. 

In Great Britain the North British & 
Mercantile has put on the market a 
new contract which it calls the Two 
Generations Policy. It is a child’s option 
policy coupled with insurance on the 
parent’s life. It is so arranged that the 
insurance options at the option age and 
the premium required for them after 
the age are the same no matter what 
the ages of the child and parent may 
be when the policy is issued. 

The Two Generations policy is issued 
in two forms (a) in event of the par- 
ent’s death before the option age an 
income benefit of the family income type 
(therefo re, not subject to income tax), 
is payable until the option age (£40 for 
each £250) insured in the parent's life; 
(b) where on the death of the parent 
before the option age the sum insured 
on his life may either be accepted at 
once in termination of the contract, or 
be left on deposit with the company at 
% interest until the option age, when 
the option becomes available. 


Uncle Francis. 
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PRESIDENT’S FIRE CONFERENCE 

Insurance was well and actively rep- 
resented at President Truman’s Confer- 
ence on Fire Prevention in Washington 
last week. Leaders of stock companies, 
mutual carriers and local agents’ organi- 
zations participated in the studies and 
discussions and played a vital role in 
this important 


preparation of highly 


gathering. Public attention in all states 
was drawn to this conference by virtue 
of the President’s address and his sug- 
gestions for cutting the national fire 
waste were published in the press of 
the nation. Now that the conference is 
over, the difficult task remains of main- 
taining public interest and of translating 
the recommendations into action, 
Nearly 2,000 persons, 
dreds interested in conservation of life 


including hun- 


and property other than insurance men 
and women, heard President Truman 
urge modernizing and standardizing of 
building laws and codes, studying fire 
prevention in new _ scientific fields, 
training skilled firemen and strengthen- 
ing present laws having to do with negli- 
gence. Attorney General Tom C. Clark 
also proposed a program of education 
and law enforcement for combating fire 
He advocated a strengthening 
against 


* hazards. 
of state and local ordinances 
fire caused by negligence and arson, an 
extensive program of public education 
and a study by local officials of ways the 
Federal Government may be employed in 


a fire prevention effort. 


A. N. Booth of the United States 
Chamber of Commerce declared that 
where public interest is aroused and 


where a definite program is carried out 
under competent leadership and backed 
by broad public support, the number of 
fires can be reduced. Insurance must 
now aid in providing that essential com- 
petent leadership required to keep pub- 
lic interest at a high peak. The National 
Board is constantly active along such 
lines and likewise are the mutual fire 
insurance companies. The National As- 
sociation of Insurance Agents had sev- 
eral members of its fire prevention com- 
mittee at the Washington conference 
and these will be key men in their re- 
spective parts of the country. The cam- 
paign against needless fires must not 
now be allowed to weaken because of 
any lack of active leadership. 


‘Management 


BUYERS SPEAK THEIR MINDS 

There is food for thought in the com- 
plaint registered by the organized buy- 
ers of insurance attending the American 
Association’s insurance 
conference May 5-6 in New York that 
they are not being invited to participate 
when policies are being formulated by 
the insurance to govern its 
conduct or when major changes in cov- 
erages and rates are being contem- 
plated. The buyers think that they 
should have a real voice in these mat- 
ters inasmuch as they have as big a 
stake as anybody—especially at this time 
when industry faces a critical period 
during which insurance programs will 
have to be revised to keep pace with 
rapid changes in business. 


industry 


I. M. Carpenter, insurancé vice presi- 
dent of the AMA, who keynoted the 
conference, admitted that buyers are 
being consulted today more than they 
were a few years ago, but he thought 
that was as it should be “since the 
buyer is the one and only customer that 
the insurance business has.” In every 
other business the customer is always 
right, he pointed out, and is listened to 
with a great deal of interest and re- 
spect. That’s a difficult argument to 
combat. 

Mr. Carpenter reflected the views of 
many larger buyers of insurance when 
he directed attention to the trend toward 
over-regulation of insurance in an effort 
to comply with Public Law 15. He em- 
phasized that this trend has already 
resulted in increased costs and cover- 
age restrictions, and that inevitably its 
continuance will seriously affect insur- 
ance buyers, especially those having 
multi-state operations. 

In all fairness, the AMA vice presi- 
dent declared that the fault of this over- 
regulation trend may rest partially with 
the insurance buyer in that he has taken 
the position that it is no concern of 
his, “but that the insurance companies 
—the sellers of insurance—and _ the 
State Insurance Departments will take 
care of things.” However, it is doubt- 
ful if the buyer’s interest will be seri- 
ously considered, said Mr. Carpenter, if 
he does not insist upon an active part 
in the proceedings. 

It’s a healthy condition when buyers 
and sellers in an industry as large as 
insurance can meet in harmony and 





JAY W. ROSE 


Jay W. Rose of Buffalo, veteran sec- 
retary-treasurer of the New York State 
Local 


president of the 


Agents and also 


organization, 


Association of 
former 
was acclaimed by the several hundred 
agents attending the annual convention 
last week at Syracuse for his excellent 
work. His efforts throughout the year 
in managing affairs of the association, in 
preparing for and carrying through the 
convention program with the help of the 
Syracuse agents and his assistance in 
important legislative matters at Albany 
are deeply appreciated. An able speaker 
as well as a good administrator, Mr. 
Rose appears often at New York In- 
surance Department and legislative hear- 
ings aS an association spokesman, along 
with officers of the association. 
* * * 


Betty Lee Kenagy, daughter of H. G. 
Kenagy, vice president, Mutual Benefit, 
has been elected to Who’s Who Among 
Students in American Universities and 
Colleges. Membership is based on leader- 
ship, character, scholarship and _ partici- 
pation in extra-curricular college activi- 
ties. She is a student at Rollins College, 
Winter Park, Fla., and is editor of 
its magazine, Flamingo. Last year she 
edited the college paper, The Rollins 
Sandspur. 

x * x 


Thomas V. Maloney of the personal 
accounts department of the New York 
office of Marsh & McLennan was given 
a luncheon in New York recently by 
friends. He is being transferred to the 
Los Angeles office of the brokerage firm. 
Jack Holbrook was toastmaster at the 
luncheon. ; 

oe ook 


Thomas E. Sly, president, St. Louis 
Mutual Life, has been reelected secre- 
tary of the National Council of Catholic 
Men. He was so honored at a meeting 
of the directors held recently in Wash- 
ington, D. C. 





discuss each other’s shortcomings dis- 
passionately, and to offer constructive 
suggestions such as those presented by 
I. M. Carpenter. Both sides of our busi- 
ness must realize that a “working to- 
gether” spirit should prevail at this time 
when insurance is at the crossroads. We 
believe that with a better understanding 
of each other’s problems and responsi- 
bilities, progress from now on should 
be more satisfactory. 





Mr. and Mrs. Charles S. Stults 
parents of a baby girl, Cathleen S 
zanne, born about three weeks ago. Tl) s 
is the first grandchild of Mr. and M°s. C. 
Stanley Stults of Hightstown, N. J. St: 
ley Stults, well-known insurance age: 
is a former president of the New |: 
sey Association of Insurance Agents a 
former chairman of the finance co 
mittee and member of the executive 
committee of the National Association of 
Insurance Agents. He is now a member 
of the state legislature from Mercer 
County, and is chairman of the esce 
bly’s insurance committee. Charles’ S 
Stults after serving overseas during t! 
war, is now a sophomore at Buckhe' 
University, Lewisburg, Pa. 

* * x 

Henry Collins, United States mana- 
ger, Ocean Accident & Guaran‘ee, and 
president, Columbia Casualty, who is to 
retire shortly, and- Lawrence S. J-nes, 
who will succeed Mr. Collins in both 
positions, have been visiting the south- 
ern California offices of these 
panies. 


COnl- 


William T. Earls, general agent of 
Connecticut Mutual at Cincinnati and 
Mrs. Earls announce the birth of a 
daughter, Mary Elizabeth, at Christ 
Hospital, Cincinnati, May 6. 

x ok Ox 

Col. Francis R. Stoddard, formerly In- 
surance Superintendent of New York, 
had an article on “Privileged Communi- 
cations” in a recent edition of the Insur- 
ance Law Journal, published in Chicago. 

+ * O* 

Leroy A. Lincoln, president of Met- 
ropolitan Life, on a Pacific Coast visit 
last week was the guest while in Los 
Angeles of Dwight L. Clarke, president 
Occidental Life of California, and Asa V. 
Call, president Pacific Mutual at a 
luncheon at the California Club. Mr. 
Lincoln was accompanied by Vice Presi- 
dent Henry E. North, in charge of the 
Pacific Coast head office at San Fran- 
cisco, and Vice President Cecil J. North 
from the home office. 

* * * 

Edmund T. DeJarnette has announced 
his candidacy for reelection to the Vir- 
ginia house of delegates as a represen- 
tative for the counties of Hanover and 
King William. So far he has no oppo- 
sition. Mr. DeJarnette, a former presi- 
dent of the Virginia Association of 
Insurance Agents, is getting to be one 
of the veterans of the house, wielding 
considerable influence. He is a member 
of the committee on insurance and 
banking as well as of other important 


committees. He is senior member of 
the Richmond local agency of De- 


Jarnette & Paul. 
+ eo 


Frederick M. Herring, branch secre- 
tary for the Eastern territory of the 
National Automobile ‘Underwriters As 
sociation, completed twenty-five yeors 
with the organization on May 8. 

a ae 

Russell Wittpenn, vice president ani 
treasurer, Thorburn, Peck & Co., Inc., 
insurance brokers at 80 Maiden Lane, ° 
Y., was married Saturday, May 10, 
Lorraine Katherine Hanson of Bel 
rose, Long Island. The ceremony \ 
performed in the Floral Park (L. 
Methodist Church. 

* * x 


Judson L. Smith district manager, \.. 
G. Rouse, Jr., agency, Equitable L 
Assurance Society, Baltimore, has be 
named commander of the McDono 
Post No. 179, of the American Legi 
Mr. Smith, who served with the Na 
in the Mediterranean and Pacific tl 
aters during the war is also comman 
ing officer of the second division of tlc 
Organized Naval Reserve of Baltimore 


L 
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Rowan Salesmen Take to the Air 

An excellent piece of public relations 
work is being demonstrated by R. A. 
Rowan & Co., well-known Los Angeles 
real estate and insurance agency of 
which Eugene Battles, former executive 
committee member of the National As- 
sociation of Insurance Agents, is presi- 
dent, in its use of a recently purchased 
North American “NAvion” to fly its 
salesmen and clients over the territory 
in which the company operates. 

Robert Battles, head of the insurance 
division of the Rowan Co., son of Mr. 
and Mrs. Eugene Battles, and Carter 
Dye, salesman in the insurance divi- 
sion, fly the plane for the company. 
Both are expert pilots. Robert Battles 
is an experienced private pilot and Mr. 
Dye is an ex-Navy dive bomber and 
fighter pilot with more than 2,500 hours 
flying time to his credit. 

Long before the plane was purchased, 
officers of the Rowan Co. had realized 
the need for speedy, mobile equipment 
for use by their salesmen. They admit 
that they had estimated the purchase 
of the plane would be an item to enter 
in the red column of their books, but 
felt it would be worth the cost in pro- 
viding greater transportation comfort 
and speed to their salesmen and cus- 
tomers. 

Now they state that the use of the 
airplane has encouraged and broadened 
their business operations to such an 
extent that the plane has more than 
paid for itself in a few short months. 
During the first 50 hours’ flying time, 
Rowan salesmen made twenty-five busi- 
ness trips and reported a greater num- 
ber of sales successes than ever before 
in a like period of time. 

Although the company was primarily 
“sold” on an airplane for its use in fa- 
cilitating travel for salesmen and cus- 
tomers, many other benefits have re- 
sulted from the purchase of the NAvion. 
Che airplane, neatly marked with the 
Rowan insignia, quickly identifies the 
ompany wherever it flies or lands, and 
erves as an immediate “talking point,” 
0 helpful in establishing initial sales 
‘ontacts. This feature is of particular 
'‘mportance when the airplane visits air- 
orts in connection with selling avia- 
ion insurance—one of the many types 

f insurance sold by the company. 

* * cs 


Ford Dealers to Pay Company’s 
National Advertising Bill 


Fortune Magazine says that Ford deal- 
‘rs have entered into a cooperative 
igreement to underwrite Ford Motor 
0..§ 1947 national product advertising. 
Chey will contribute on each car sold 
310 per Ford, $10 per Ford truck, $15 
er Mercury and $20 per Lincoln. The 
‘und will easily pay for the $10,600,000 
t advertising Ford has budgeted for 
his year, says the magazine. 

Might be a suggestion there for insur- 
ince agents, 

















N. Y. Fund’s 10th Annual Campaign 

Among leaders in insurance who are 
taking an active part in New York 
Fund’s 10th annual campaign are Vincent 
Cullen, president, National Surety; Wal- 
ter F. 
surance Co., and Walter Weissinger, 
assistant vice president, New York Life. 
Mr. Cullen was a member of the origi- 
nal sponsoring committee of the Fund 
in 1938. 

The contribution needs of local hospi- 
tals, health and welfare organizations 
and institutions—Catholic, Jewish, Prot- 
estant and non-sectarian—are presented 
in the Fund’s campaigns, which are di- 
rected to business concerns and employe 
groups. The 423 participating agencies 
will need $32,300,000 in contributions this 
year. Of this amount, the Fund seeks 
at least $6,000,000 as “business’s share.” 

“o's * 
Finding Out What Is In Minds of 


Business Men 


3eyer, vice president, Home In- 


The growing attention paid by skilled 
writers to business institutions, corpora- 
tions and personalities was discussed by 
Prof. Thomas C. Cochran of New York 
University, and treasurer of the New 
York committee on business records, in 
a recent article in Political Science Quar- 
terly, called “A Plan for the Study of 
3usiness Thinking.” 

In the viewpoint of Professor Cochran 
and others interested in this subject the 
historical image of the business man has 
been obscured. Business men have not 
left large collections of “public papers” 
deposited in libraries for perusal by 
graduate students; their debates have 
not been preserved in congressional rec- 
ords or legislative journals; their policies 
and beliefs were not broadcast for the 
benefit of constituents. They went 
quietly, often secretly, about their tasks. 
As Matthew Josephson says, they were 
men “who spoke little and did much.” 

But the public reticence of business 
leaders “should not deceive us in con- 
sidering the social importance of their 
thinking,” Professor Cochran _ says. 
“American historians are beginning to 
realize that the central weakness of our 
historic synthesis is ignorance of the 
motivation and philosophies of these 
men of action, an ignorance extending 
not only to the intellectual nature of 
business men’s activities, but to any un- 
derstanding of the psychology of the 
business leader as a special social type.” 

However, historical scholars are get- 
ting busy in devoting themselves to the 
problem of analyzing and synthesizing 
business thought. In addition to the busi- 
ness history studies of Harvard, and the 
forthcoming ones at Yale, New York 
University and undoubtedly other insti- 
tutions, a number of historians are pre- 
paring scholarly biographies of business 





men. Among others mentioned by Pro- 
fessor Cochran in his article are Richard 
C. Overton’s study of Charles Perkins 
in “The Mind of a Magnate,” which will 
be directed explicitly to this problem of 
business thought; a general survey being 
made by Irvin Wylie of thé idea of 
progress as held by business men in 
the latter nineteenth century, while 
Donald McMurray is recording the atti- 
tude of executives toward a particular 
series of labor difficulties on the Burl- 
ington road. 

“When this large and varied crop of 
studies has matured,” said Professor 
Cochran, “it will provide abundant mate- 
rial for new understanding of American 
history. In these studies the entrepre- 
neur will explain his motivation, a moti- 
vation which economic theory has as- 
sumed on a deductive basis. Here it 
will be possible to observe Social Dar- 
Winism in practical operation, not as 
seen through the writings of philoso- 
phers or journalists; to explain the 
bosses’ side of labor relations, usually 
neglected in trade union history; to set 
forth the idea regarding government, 
which carried the force of ‘big money’ 
support for political parties; and to ex- 
amine the attitudes toward ethics that 
set limits to the moral domain of the 
church. Here, in short, will be American 
development as seen through the eyes 
of the most powerful men of actiqn.” 


oe * * 
One Day in a Claims Department 


The tremendous variety of claims 
which can reach an insurance company 
is illustrated in an account of one day 
in the claims department of the Atlantic 
Mutual. That day had so much human 
interest that the company describes it 
as “a typical day” in its 150th annual 
report. Extracts from this report follow: 

“One typical day last year we learned 
that a policyholder, while sitting on a 
shoeshine stand, had absent-mindedly 
crossed his legs in mid-shine and kicked 
out most of the bootblack’s teeth. The 
same afternoon another policyholder re- 
ported that, in a moment of extreme 
joy, his playful Great Dane had taken 
a flying leap at the insured’s mother-in- 
law, knocking her flat on the lawn and 
causing injuries that resulted in consid- 
erable medical expense. And at almost 
the precise moment when dog and 
mother-in-law were tangling on the 
lawn, a boat owner in Connecticut blew 
himself the length of his schooner when 
he generated static electricity with an 
iron bar while searching for a gasoline 
leak. He wasn’t hurt, but Atlantic’s 
check for damage to the boat ran well 
into four figures. 

“Another unexpected event which was 
reported that day was far more serious. 
An 8,000-ton steamer, bound from New 
York to South Africa with what is be- 
lieved to have been the largest shipment 
of cargo ever to make the run, had 
grounded at Quoin Point, a part of the 
mainland not far from Capetown. The 
ship and her cargo were valued at 
$8,000,000—including $800,000 worth of 
brand new automobiles—and we were 
sharing the risk with several other com- 
panies. A second report said that the 
vessel was pounding dangerously on the 
rocks, that her hull was splitting, and 
that both ship and cargo might be a 
total loss. Subsequently, however, it was 
found that the vessel’s hull was in rea- 
sonably good condition for purposes of 
salvage, and it was estimated that per- 
haps $1,200,000 worth of cargo could be 
saved. Salvage operations were com- 
menced eleven days after the accident 
and are still in progress. 

“On that same ‘typical day’ in our 
claims department, we learned that 
lightning had recently disproved the age- 
old theory that it never strikes twice 
in the same place. It scored ten direct 
hits on a radio tower in New Jersey, all 
during the same storm. 

“We also learned, to the complete 
mystification of everyone concerned, that 
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some resourceful culprit had stolen the 
mounted head of a type of antelope 
known as a ‘dik-dik’ from the hallowed 
walls of a college alumni clubhouse. 
What anyone would want with a stuffed 
dik-dik, or how it could be surrepti- 
tiously removed from its highly restrict- 
ed confines, still has us guessing. 

“The next mail brought reports that 
fate had dealt still another unusual blow 
to an Atlantic policyholder. This unex- 
pected event occurred in a railroad yard, 
where switch engines were busily mak- 
ing up the morning trains. Suddenly 
one of a string of empty coaches caught 
fire, and before many minutes had passed 
several other cars were smoldering. <A 
diesel engine was quickly coupled to the 
burning coaches and made a dash for a 
nearby tunnel, but in the emergency, 
everyone apparently forgot that inside 
the tunnel and on the same track was 
a stalled train. When burning train and 
stalled train collided, the diesel’s fuel oil 
spilled and ignited, creating an inferno 
that left only a mass of twisted iron 
and steel in its wake. Atlantic’s policy- 
holder was the switch engine, which was 
entirely gutted. 

“That typical day in 1946 ended, how- 
ever, On a very untypical note. A man 
to whom we had paid $6.40 a while back 
for repairs to his car wrote us this brief 
letter: ‘Upon re-reading my garage bill 
I discover that it was only $6.20, so 
you’ve overpaid me 20c.’ Two shiny 
dimes rolled out of the envelope.” 

x * * 


Louis Phillips Recalls a Famous 
Saying 

Louis Phillips in his All Southern 
Number of Southern Insurer prints some 
columns of reminiscences. Among other 
things he recalls a fishing trip he made 
with members of the old Savannah In- 
surance Society at which J. Turner Fit- 
ten, seeing Fred Cole and Phillips busily 
engaged with reels, made his famous 
comment: 

“T never went fishing in my life when 
there were not some d—— fools who 
wanted to fish.” 

If Time magazine were running this 
incident it would spell out the word 
damn. But this is a family paper. 

x * 


Violinist’s Insurance 

Isaac Stern, well known concert 
violinist and recording artist for Co- 
lumbia, recently purchased a Guar- 
nerios violin for $47,000, which is cov- 
ered by a floater policy for the full 
amount; bought $35,000 life insurance 
from Marcus D. Mason, Wells agency, 
National Life of Vermont; and has his 
hands insured for $50,000 in Lloyd’s. 
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Speaks on Regulation 


NO SUITS AFTER JAN. 1, 1948 
Those Who Have Acted in Good Faith 
Have No Worries; Intimates All-In- 
dustry Bills Are Rather Strict 
Attorney General, Tom C. Clark of 
the United States told several hundred 
insurance men in New York on Tuesday 
that the Department of Justice, will bring 
no suits in January against those who 


act in good faith to put their house in 





TOM C. CLARK 
order, . even though the moratorium 
eranted under Public Law 15 may not 
be extended and all states have not 


passed regulatory laws. 

Addressing a distinguished gathering 
of public officials, insurance company ex- 
ecutives and producers at the annual 
luncheon of the Insurance Brokers’ As- 
sociation of New York at the Hotel New 
Yorker, the Attorney General said the 
Department of Justice will use a com- 
mon sense yardstick with regard to ap- 
plying the anti-trust acts in states which 
may not have acted to effect approved 
regulatory laws by January 1. However, 
he warned that those who may be de- 
liberately off-side in their play will find 
the Department cracking down. He is 


not opposed to a continuation of the 
moratorium if Congress approves. 
Asked what he thought of the All- 


Industry Bills Mr. Clark dodged a direct 
answer but stated he understood the 
AIC bills are said to be strict and “place 
some handicaps on insurance com- 
panies.” He stated he will be happy to 
discuss state regulatory bills with com- 
mittees of insurance men whenever they 
wish to see him in Washington. 
Egbert Presides 

President Lester D. Egbert of the New 
York Brokers’ Association presided and 
among the guests at the head table were 
Insurance Superintendent Robert E. 
Dineen of New York and President 
Allen T. Archer of the National Associ- 
ation of Insurance Brokers. District At- 
torney Frank S. Hogan of New York 
City introduced the Attorney General. 

Public Law 15 recognizes the regula- 
tory powers of the state Mr. Clark de- 
clared. States are permitted to enact 


regulatory laws enabling the continua- 
tion of certain practices deemed essential 
to the conduct of the business. The pe- 
riod of grace under the moratorium is 


(Continued on Page 28) 


D. of C. Rating Bill Not 
To Be Model for States 


Following two days of hearings in 
Washington last week on an insurance 
rating bill for the District of Columbia 
Chairman Sid Simpson of the Banking, 
Insurance and Utilities Subcommittee of 
the House District Committee said a 
rating bill will probably be reported to 
the full committee by the end of this 
week. Consultations have been held with 
sponsors of four rating bills in an effort 
to work out a compromise measure, 

Mr. Simpson backs a modified version 
of the All-Industry bill. Representative 
J. W. Gwynne, Iowa, supports the AIC 
bill minus the Moser amendments; Rep- 
resentative H. D. Scott, Jr., Pennsyl- 
vania, favors a bill similar to that in- 
troduced in Pennsylvania providing for 
“flash: filing” of rates; Representative 
Norris Poulson, California, supports the 
so-called “brokers’ bill,” while Repre- 
sentative R. McMillen, Illinois, is spokes- 
man for the Risk Research Institute bill. 

Mr. Simpson stresses the point that 
whatever bill is passed by Congress is 
not to be construed as a model bill for 
other states as regulation of the District 
is not comparable to that in many states. 
Only such legislation is needed from 
Congress as will meet the needs of the 
District he says. There is some talk of 
Congress extending the morator:um 
granted to the states which is due to 
expire next January 1. 


Newark City Property 
Over-Insured Survey Says 


The Insurance Fund of Newark, N. J., 
is criticized in a lengthy report listing 
eighty-eight recommendations for im- 
proving coverage on municipal buildings 
and equipment and for eliminating insur- 
ance on some property which the city 
no longer owns. A survey committee of 
producers spent a year and a half on 
the project. On the committee are Abra- 
ham J. Wohlreich of Stavitsky & Wohl- 
reich, chairman; Robinson C. Hollister 
of Fiedler & Hollister, Inc., and Charles 
T. Schaedel of McCormick & Schaedel. 


Eleanor Reidy was secretary to the 
group. 

Total insurance of the five city de- 
partments was fixed at $16,376,670 and 


some buildings are over-insured for the 
amount of $1,299,090. Among recommen- 
dations of the committee are the fol- 
lowing: creation of advisory committee 
of insurance men to act as consultants 
to insurance commission members or 
hiring of trained insurance advisor; buy 
five-year instead of three-year policies; 
follow 130 recommendations for lessen- 
ing fire risks and rates; audit insurance 
so that policies will lapse or new ones 
become operative when city sells or 
buys property; buy blanket insurance. 





Compromise Rating Bills 
Are Expected in Mass. 


The insurance committee of the Mas- 
sachusetts legislature was expected this 
week to recommend legislation some- 
where along the All-Industry-Commis- 
sioners’ bills and the “no filing” bill of 
the producers. Members of the fifteen- 
nian committee are divided between 
strict and minor regulation so it is 
believed that whatever measure is 
brought out will be in the nature of 
compromise. 














We wholeheartedly endorse the nationwide Fire Prevention 
Conference auspiciously launched by President Truman 
on May 6-8. May the program outlined there be pro- 
ductive of immediate results in coping with the 


rising toll of fire losses. 
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Dineen Supports Rating 
By Individual Classes 


TALKS AT TRUMAN CONFERENCE 





Strongly Opposed to Practice of Hori- 
zontal Rate Changes; Action Report 
Presented at Washington 





Speakine before President Truman’s 
Conference on Fire Prevention, in 
Washington last week, New York 
Superintendent Robert E. Dineen em- 
phasized that the system by which the 
cost of fire insurance is related to the 
actual fire loss record according to 
classification has long served to stinu- 
late industry to adopt fire prevention 
measures. 

He stated that justice can be done 
to individual classes -of fire risks only 
by tying the rate level to their sepa- 
rate experience, and urged -that the 
rewards which this method produces 
be further impressed upon the public, 
Superintendent Dineen addressed the 
Conference in his capacity as president 
of the National Association of Insur- 
ance Commissioners. 

Superintendent Dineen stated that the 
responsibilities shared by many Insur- 
ance Commissioners in regulating fire 
rates make them keenly aware of the 
steadily increasing loss from fire which 
must be spread over all policyholders, 

Public Helps Make Rates 

“I wonder whether policyholders are 
equally aware,” he continued, “that 
every loss by fire inevitably is reflected 
in the rate structure, increased by the 
expense required to transact the fire 
insurance business. Fire insurance com- 
panies are not equipped, as some seem 
to think with magical powers to absorb 
the losses of others. Common sense 
tells us that they are simply a means 
by which private enterprise, by payine 
a premium, is relieved of the individual 
risk of economic destruction by fire. 
That premium represents the policy- 
holder’s share of the aggregate fire loss 
and the cost of carrying on the busi- 
ness of insurance.” 

The Superintendent pointed out that 
the “granting of an economic reward 
for fire prevention measures and good 
experience is today as implicit in the 
regulation of fire insurance rates as it 
is rate making. This reward,” he said, 
“cannot be achieved by horizontal rate 
Increases or decreases. Over thirty 
years ago the late Mr. Justice Brandeis, 
in a railroad rate case, commenting on 
a horizontal increase therein sought, 
described the method of revising rates 
horizontally as ‘sunsound, largely illegal, 
and undesirable.’ y 

Over-all Rate Changes Unjustified 

Speaking for the New York Insur- 
ance Department, it is our philosophy 
that the rate structure should be re- 
sponsive flexible, and geared, to the 
extent possible, to the classified loss 
experience. There is general acceptance 
of this principle, I believe, among state 
Insurance Departments. The horizontal 
rate change does not and cannot do 
justice to the individual loss experi- 
ence of the separate classes. 

“We know that, as a rule, rate levels 
follow broad general trends, but. the 
suggestion that all classes rise and fall 
comparably is unfounded. Tying the 
rates directly to the losses serves as 4 
continuing reminder to the public that 
they pay the bill. The system makes 
certain demands on the fire insurance 
industry in the keeping of detailed 
statistical records and in the periodic 
readjustment of rate manuals. Thc 
industry has willingly undertaken the:c 
tasks in the interest of placing a proper 
share of the load on each class.” 

Truman Conference Proposals 

The President’s conference at its con- 
cluding session on Mav 8 recommended 
a national, state and local program 
to meet the fire loss situation. The 
proposals are as follows: 

1. The forty-eight Governors imme- 


(Continued on Page 25) 
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New Jersey Agents Score State Fund 
Feature of Disability Insurance Bill 


Conklin, Stults and Frankenbach Describe Peril; Resolution 
Asks Industry to Prepare Plan to Provide Coverage 
Before Social Legislation May Be Enacted 


By JENNIE Suz DANIEL 


With the imminent threat of the call- 
ing of a special session of the legisla- 
ture by Governor Alfred E. Driscoll in 
an undertaking to secure enactment of 
the administration sponsored non-occu- 
pational sickness and accident disability 
insurance bill with a State Fund em- 
bodied in it (scheduled to be called 
between June 8 and 12), that subject 
was paramount at the mid-year meet- 
ing of the New Jersey Association of 
Insurance Agents at the Berkeley-Car- 
teret Hotel, Asbury Park, May 7-8. 

As is the custom with bills sponsored 
by the administration, the bill, intro- 
duced at the session recently closed, 
was referred to the judiciary rather than 
to the insurance committee. At the 
close of the session, it remained in 
committee and it was freely predicted 
at that time, that the Governor would 
call a special session of the legislature 
to consider it. 

It was featured in the address of 
President John C. Conklin, Hackensack, 
and elaborated upon by him at the dis- 
cussion session the following day, in 
the report of Past President Charles 
H. Frankenbach, as chairman of the 
public relations committee, and by past 
President C. Stanley Stults, Hights- 
town, who is presently serving in the 
state assembly and is chairman of its 
insurance committee. This subject per- 
meated all of the discussions both on 
the convention floor and in the lobbies. 


Oppose State Fund 


At no time was criticism directed 
against the proposal that a non-occupa- 
tional sickness and accident disability 
bill be enacted, it appearing to be 
the consensus that sooner or later, such 
measures will be enacted in all the 
states due to the current trend toward 
social legislation. All of the fire was 
directed against the State Fund fea- 
ture involved and the danger that, once 
a State Fund is established, the next 
step would be for a State Fund for 
workmen’s compensation and _ other 
lines. 

While the State Fund feature of 
the latest draft of the bill is termed 
competitive, President Conklin pointed 
out that it is, in fact, monopolistic, 
because under it, the employer electing 
to insure in a private carrier, still would 
have to pay % of 1% into the State 
Fund, and few businessmen could be 
expected to pay the additional sum 
for the privilege of insuring in a private 
carrier, 

Mr. Stults, speaking frankly in his 
‘apacities as both a member of the 
issembly and as a local agent, said 
that in his opinion, the proposed meas- 
ure constitutes progressive social legis- 
lature and that it would embarrass him 
to oppose it as he believes such legis- 
lation is coming and that it is necessary, 
but he must bring out the futility of 
State Funds which cannot be adminis- 
tered non-politically, or honestly or in 
the public interest, 


Life Insurance Viewpoint 


Speaking of the support of the Pru- 
dential Insurance Co. of the bill, Mr. 


Stults said it must be borne in mind 
that the life insurance viewpoint is dif- 
ferent from that of fire and casualty 
companies, that their methods of oper- 
ating are not like those of the other 
classes and that they are interested 
only in writing group accident and 
health coverage for large plants. 

Mr. Stults criticized the casualty 
companies for not having devolved a 
definite plan for writing the smaller 
risks, pointing out that the Eastwood 
Commission, appointed to survey the 
whole question, has been functioning 
for two years. He said that if the 
companies had offered a definite prop- 
osition for taking care of the risks which 
will come under the measure if enacted, 
covering all employers with five or 
more employes, the State Fund pro- 
posal could have been offset, as all of 
the earlier proposals of the Commis- 
sion had provided for writing the busi- 
ness in private carriers. 

e also took the position that the in- 
vimanas industry of the state of New 
Jersey, rather than any company bu- 
reau outside the state, should be the 
medium for conferences with legislators 
on this subject. He denied any charges 
that Governor Driscoll is undertaking 
to hurt the insurance business, saying 
that in his opinion the Governor wants 
progressive social legislation, and that 





Thomas Studios 


CONKLIN 


JOHN C. 


private insurers had not given him a 
program to carry it out. 
Resolution Is Adopted 

After the first day’s discussion, the 
resolutions committee was instructed to 
draft a resolution expressing the asso- 
ciation’s sentiment with respect to State 
Funds, and the following resolution was 
adopted unanimously at the luncheon 
the following day: 

“Whereas there were introduced in 
the legislature of the state of New 
Jersey during the 1947 session a series 
of bills making it compulsory that cer- 


Conklin Outlines Activity Against 
State Fund Measure in New Jersey 


John C. Conklin, Hackensack, 
ident of the New Jersey 


pres- 
Association ot 
Insurance Agents, properly combined his 
presidential address with his report as 
chairman of the casualty commiittee, be- 
cause so many of the association’s activi- 
ties for the past six months have cen- 
tered in the casualty insurance field. 

Mr. Conklin spoke of the disapproval 
by the Insurance Commissioner of the 
proposals filed by the stock and mu- 
tual companies for writing workmen’s 
compensation insurance on a retrospec- 
tive or discount basis, and said: 

“Your Association led the fight against 
the adoption of the proposed program 
because we knew that the plans were 
not in the public interest. We were sup- 
ported in this opinion by our actuaries, 
Woodward & Fondiller. The strength of 
your association is beginning to be felt 
in insurance company circles. I have 
recently received a request from the 
National Bureau of Casualty & Surety 
Underwriters to have our casualty com- 
mittee and our actuaries meet with a 
similar committee of theirs in the of- 
fices of the Compensation Rating & 
Inspection Bureau of New Jersey in 
Newark to see if we could work out a 
program that would be mutually satisfac- 
tory. 


Bureau’s Cooperative Spirit 


“You will also be interested to know 
that recently the National Bureau con- 
sulted with your casualty committee to 
review the automobile experience in New 
Jersey and asked for our advice before 
filing application for increased rates in 





New Jersey. We all know what the auto- 
mobile experience has been and_ the 
large amount of autcmobile losses sus- 
tained by the insurance companies. The 
point that I want to make, however, is 
the cooperative spirit between the Na- 
tional Bureau and your association which 
is what we have been trying to accom- 
plish for years. 

“Your public relations committee, to- 
gether with your officers and as a mat- 
ter of fact the entire association, has 
just been engaged in one of the most 
strenuous legislative fights that we have 
yet encountered. I refer to the cash 
sickness and non-occupational accident 
program advocated by the present state 
administration. The bills introduced by 
majority leader Brescher of Union 
County advocated a compulsory program 
for cash sickness and non-occupational 
accident for all groups of employes of 
four or more. 

“The program was to be hz indled either 
through a competitive State Fund, 
financed by unemployment compensa- 
tion surplus, or through a private car- 
rier. Your association took : firm 
position in opposing these bills hecause 
we felt that a State Fund, even feaea rh 
competitive, was against the principles 
of the American way of life. We are 
confident that a competitive state fund 
in this field will subsequently result in 
a similar fund for workmen’s compensa- 
tion. We still believe that the public 
interest can be best served through pri- 
vate enterprise. 

Opposed to State Fund Bills 

“Your weeks, 


president spent three 


(Continued on Page 34) 


New Jersey Agents President and Chairman | 





Park, 





. SINN 


ALFRED ( 


tain employes be insured for non-occu- 
pational sickness and accident disabil- 
ity, setting up a State Fund in connec- 
tion therewith, and, 

“Whereas State Funds generally have 
operated with a remarkable degree of 
inefficiency, and, 

Vhereas we believe that the insur- 
ance industry is better equipped to han- 
dle this type of coverage, as demon- 
strated by the operation of workmen’s 
compensation insurance as regulated by 
our efficient Insurance Department, 

“Therefore be it resolved: that the in- 
surance industry be requested to pre- 
pare definite plans for providing this 
coverage against the day when legisla- 
tion compelling this type oi insurance 
may be enacted.” 

Sinn in Chair 

The meeting opened May 7 in the 
afternoon, with Alfred C. Sinn, Clifton, 
chairman of the executive committee, 
in the chair. Delivery of the president’s 
report (reviewed elsewhere in these col- 
umns) was the first order of business, 
followed by reports of the educational, 
membership and public relations com- 
mittees. 

W. Russell Massey, chairman of the 
membership committee, reported 1,114 
members, the highest ever attained, and 
set an immediate goal of 1,250, and an 
ultimate goal of 1,500 agency members 
He paid ‘sihele to the company field- 
men for their aid. Russell Stevens re- 
ported that four insurance courses, one 
in Camden and three in Newark, had 
been conducted last year, with a total 
of 178 students, of which number 171 
completed the courses. More advanced 
courses will be conducted next year, he 
said. 

Reporting as chairman of the com- 
mittee on public relations, past Presi- 
dent Charles H. Frankenbach, West- 
field, said that the work of his com- 
mittee during the past six months has 
centered around four bills in the legis- 
lature, none of which were passed but, 
he added, there is every indication that 
the Governor will call a special session 
of the legislature in an effort to pass 
the unemployment, sickness and acci- 
dent disability measure with its State 
Fund, which was opposed vigorously by 
the committee. The three other meas- 
ures which the committee opposed were 
as follows: 


Frankenbach Describes Bills 


Inauguration of a State Fund to in- 
sure high school athletes, to be admin- 
istered by the State Department of Ed- 
ucation instead of the Insurance De- 
partment; a monopolistic State Fund 
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for workmen’s compensation insurance; 
a bill which would permit unauthorized 
insurers to write bankers’ blanket bonds 
in the state. 

Mr. Frankenbach stressed the dan- 
gers of the movement toward monopo- 
listic State Funds, particularly the ef- 
fort to secure passage of the State Fund 
for high school athletes, which would 
have taken this type of insurance en- 
tirely out of the jurisdiction of the 
Insurance Department, the function of 
which is to administer all insurance 
laws, and place it in the Department of 
Education. 

He asked for a showing of hands on 
the members present who had been in 
contact with their representatives in the 
legislature with respect to these inimical 
bills, and there was a good represen- 


tation. Mr. Frankenbach said his com- 
mittee had held a conference with 
Commissioner of Banking and Insur- 


ance Lawrence B. Carey, when the 
principal topic of discussion was on 
licensing automobile dealers as agents. 
He said that at the next session of the 
legislature an attempt probably will be 
made to have a measure enacted simi- 
lar to the one which was enacted in 
New York State this year. 

Mr. Frankenbach said there also was 
discussion of screening applicants for 
licenses, such as bank agents. Follow- 
ing his presentation, Secretary-Treas- 
urer Charles J. Unger, Jersey City, 
made his report as treasurer, Mr. Stults 
made his statement about the proposed 
State Fund for non-occupational sick- 
ness and disability, and then the con- 
vention went into executive session, 

Conklin Pinch Hits 

On the following morning, the dis- 
cussion was on sickness and accident 
insurance sales and claims, with Pres- 
ident Conklin pinch hitting for the 
member who had been chosen to lead 
the sales discussion but who had _ suf- 
fered an accident and could not be 
present. Mr. Conklin read the talk on 
the Rhode Island cash sickness insur- 
ance plan which Carleton I. Fisher, 
Providence, president of the Rhode 
Island Association of Insurance Agents, 
had read at the recent mid-year meet- 
ing of the National Association of In- 
surance Agents at Oklahoma City, 
stressing particularly two points made by 
Mr. Fisher: that when the cash sickness 
benefit prograin came in, group acci- 
dent and health insurance went out of 
the state as the life insurance companies 
quit writing it; the effect of the pro- 
gram has been practically to ruin 
workmen’s compensation insurance in 
the state and rates have soared, in some 
cases reaching 250% above those in 
adjacent states. 

Mr. Conklin reiterated the fact that 
no employer can be expected to pay 
Y% of 1% into the State Fund above 
the cost of the coverage in private 
companies and this provision of the 
proposed law makes it monopolistic in 
fact if not in name. He said that in 
California, with its competitive system, 
the insurance companies are writing 
about 20% of the best busniess while 
the poor risks are going into the State 
Fund. In that state, he said, there is 
no rate differential now, but he pre- 
dicted that in time, the State Fund 
will be made monopolistic or some sort 
of contribution from insurers in private 
companies, such as in the proposed 
New Jersey law, will be required in 
California. 

Asked if the New Jersey agents should 
request the companies to inaugurate a 
pool to take care of the entire business 
which, under the law, would cover all 
employers of more than four people, 
Mr. Conklin’s answer was an emphatic 
yes. 

McGrath Discusses Claims 

Mr. Conklin was followed by Thomas 
E. McGrath, manager of claims in the 
New York office of the Connecticut 


(Continued on Page 3) 


Some Personalities at N. J. Meeting 


the New Jersey 
Association of Insurance Agents who at- 
tended the mid-year meeting at Asbury 
Park last included: C. Stanley 
Stulits, Edward M. 
Schmults, Ridgewood; Herbert A. 
Faunce, Atlantic City; Charles E. Meek, 
Jr., Paterson; H. Donald Holmes, Sum- 
mit; Theodore S. Brown, Perth Amboy ; 
Hubert M. Farrow, Red Bank; Alfred 
Christie, Bergenfield; William D, O’Gor- 
man, Newark; Edward F. Walton, 
Trenton; Herbert L. Brooks, Newark; 
Charles H. Frankenbach, Westfield. 


a et 


Past presidents of 


week 
Hightstown; 


Carleton I, Fisher, Providence, presi- 
dent of the Rhode Island Association of 
Insurance Agents, was a hit, in absentia, 
at the New Jersey meeting. In discussing 
the operation of the cash sickness bene- 
fit plan in Rhode Island, President John 
C. Conklin read Mr. Fisher’s description 
of how the plan operates as presented 
at the recent mid-year meeting of the 
National Association of Insurance 
Agents. As uttered by Mr. Conklin, the 
salty Fisher verbiage lost none of its 
flavor. 
* * * 

Hubert M. Farrow, Red Bank, popu- 
lar past president of the association was 
introducing his son Hubert M. Jr., to 
his many friends. The younger Farrow, 
having served in the Navy during the 
war, is now associated with his father 
in his agency. 

x * x 

President Paul B. Sommers and Vice 
President B. C. Vitt of the American 
Insurance Group were present at the 
dinner. 

x * x 

President John C. Conklin and Mrs. 
Conklin are a_ strikingly handsome 
couple. Mrs. Conklin, the former Har- 
riet Swift of New Haven, is very much 
interested in the work of the association 
and she attended several of the sessions. 
She also accompanied Mr. Conklin to the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents at Oklahoma 
City. 

x x * 


Mr. Conklin is a member of a promi- 
nent insurance family. His father, 
Charles S. Conklin, now retired, was 
vice president of the Northern Insurance 
Co. of New York and then United 
States manager of the Pearl Assurance 
Co. His brother, Charles H. Conklin, 
is executive vice president of the North- 
ern of New York. His mother, Mrs. 
Charles S. Conklin, is a prominent figure 
in the Republican party, both in the 
state and the nation. 

. £ x 

Mrs. Conklin, Mrs. Alfred C. Sinn, 
Clifton, wife of the chairman of the 
executive committee, and Thelma C-. 
Fleming, Plainfield, president of the In- 
surance Women of New Jersey, were 
honored guests at the speakers’ table at 
the banquet. In introducing Mrs. Flem- 
ing, President Conklin said that she will 
be on the committee in charge of ar- 
rangements for the meeting of the Na- 
tional Association of Insurance Commis- 
sioners at Atlantic City, June 1-5. 

x ok Ox 

Cristine B. Nolan, North Bergen, the 
first woman agent ever to attend the 
meetings of the New Jersey association, 
and founder and first president of the 
Insurance Women of New Jersey, kept 
up her unbroken record of twenty years 
of attendance at mid-year and annual 
meetings of the New Jersey association. 
Claire E. McCurry, Paterson, promi- 
nent in the National Association of In- 
surance Women, also was present. The 


absence of Ada V. Doyle, former presi- 
dent of the NAIW was regretted. 
ae. wee. 

Among the women agents present 
were the following: Molly Lomauro and 
Letitia B. Seabeck, Passaic; Ann Richie, 
Paterson; Myra Knight, Montclair; Mrs. 
C. J. Simons, Newark, and Dorothy 
Schlicting. A number of agents were 
accompanied by their wives. 

2 oe 

Thomas L. Glenn of Atlantic City, who 
has just recovered from a serious illness. 
received a warm welcome from _ his 
friends. 

. o& oo 


President Conklin proudly displayed a 
new silver-banded gavel presented to 
him just before the convention by Paul 
S. Parris, resident vice president at 
Newark of the Fidelity & Deposit Co. 

a ik? 


W. Russell Massey, chairman of the 
membership committee, has the happy 
faculty of putting so much enthusiasm 
into his talk that a membership commit- 
tee report, usually a plain, factual affair, 
becomes really dramatic. While he was 
able to report a total membership of 
1,114, the largest the association has ever 
had, he pulled no punches when it came 
to spots in which he considered county 


leadership was lacking. He knows ‘ust 
what is going on in every county in 
the state and he gave due credit to the 
leaders who are active and a full m:as- 
ure of blame to those who are not. 

* ok x 
Mr. Conklin is a member of the New 
Jersey committee in charge of arrange- 
nents for the forthcoming meetine of 
the National Association of Insurance 
Commissioners. Commissioner of Bank- 
ing and Insurance Lawrence B. Carey 
said that this will be the first time in 
history that the NAIC has met in New 
Jersey. 

x ok: x 
A fierce contest on an obstacle put- 
ting golf course was waged after the 
close of the meeting. Participants were 
past Presidents Stults, Holmes and Far- 
row, and William F. O’Brien, Passaic, 
former editor of the New Jersey Agent, 
and complier of the handsome book 
which marked the fiftieth anniversary 
of the association-in 1943. Nobody would 
tell the scores. The foursome soon were 
driven indoors by the high winds. 

* Ok 


Among the active past presidents of 
the New Jersey association whose ab- 
sence from the Asbury Park mid-year 
meeting last week was noted with re- 
gret were Fred J. Cox, Perth Amboy; 
Harry L. Godshall, Atlantic City; 
Harvey B. Nelson, Sr., Jersey City; 
Alan YV. Livingston, Englewood, and 
William G. Hurtzig, Morristown. 


N. J. Agents Applaud Unger Selection 





CHARLES J. UNGER 


A great deal of satisfaction was ex- 
pressed by members of the New Jerséy 
Association of Insurance Agents when 
President John C. Conklin announced at 
the mid-year meeting at Asbury Park 
last week that Charles J. Unger, secre- 
tary-treasurer of the association, had ac- 
cepted the position of full-time executive 
secretary. The members feel that with 
his background as an instirance man and 
as secretary of the association who al- 
ready has his hands on the problems and 
aims of the organization, he is the ideal 
man for the job. 

President Conklin said of him. “His 
experience as secretary-treasurer for the 


past few years plus his twenty years’ ex- 
perience in the insurance business and 
his affable personality, together with 
his desire to do a good job, should prove 
of real value to the association.” 

Mr. Conklin said that because of the 


critical times and the necessity for fre- 
quent conferences with company organi- 
zations and since the hub of the insur- 
ance companies for the eastern area is in 
New York City, it was the unanimous 
opinion of the executive committee that 
the central office should be located at 
Newark. Space has been secured in 
the Federal Trust Company Building in 
Newark and Mr. Unger will assume his 
new duties as of June 1. 

The decision to increase the dues 
schedule to finance a central office and 
a full-time executive staff was made at 
a special meeting of the membership held 
in Newark, January 30, when there. was 
unanimous vote that this course be pur- 
sued, 

Unger’s Career 

Mr. Unger was born March 16, 1%)7, 
in New York City, was educated there 
and entered the insurance business with 
the Automobile Insurance Co. in its New 
York office. Later he joined Zweiz- 
Smith & Co., well-known New York City 
agency, remaining with it for five years. 
He then went with the Nelson & Ward 
Co., Jersey City local agency November 
16, 1931, and became secretary-treasu! 
of the Nelson General Agency in tha 
city when it was formed in Februa 
1935, serving in that capacity until t! 
time. 

Mr. Unger was elected secretary-tre: 
urer of the New Jersey association 
its annual meeting in Trenton in Se)- 
tember, 1944, on a part-time basis ad 
has held that position to date. He wis 
secretary of the Hudson County As:)- 
ciation of Insurance Agents for seve"! 
years. He is a member of Tenalll 
Lodge 266, F. & A. M., the Insuran-e 
Square Club of New Jersey and is 4 


veteran of Company G, Seventh Re::- 
ment, New York National Guard. 

Mr. Unger is married and has thre« 
children: C. Robert, 11, Janet Lucille, 
6, and Joan Marie, 2. The Ungers resi ¢ 
at Tenafly, N. J. 
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“Most people are richer than they think —in household posses- 
sions—yet woefully underinsured” is don herold’s message in America 
Fore’s national advertising appearing in The Saturday Evening Post, 
Collier’s, Time, Newsweek and Fortune during May. 4 America Fore agents 
stress this vital insurance need in their local communities by direct mail, 
posters, and newspaper mats which tie-in with our national advertising. 
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New York 


adiow ell Dhue 
Bank-Agent Auto Plan 


FOLLOW - THROUGH IS NEEDED 
Says Purposes Are to Keep Free and 
Open Market for Insurance 
on Financed Autos 


Speaking on the subject. “It Is Later 
Than You Think,” C. G. Hal'ovell, vice 
president, Aetna Casualty & Surety Co., 
urged increased support of the Bank- 
and-Agent Auto Plan, in his addi ss be- 
fore the meeting of the New York State 
\ssociation of Local Agents at Syracuse, 
Mis: 

Mr. Hallowell said that over 1,000,000 
passenger cars and nearly 400,000 trucks 
were built in the first sixteen weeks of 
1947 and new cars are “popping up all 
over” at the rate of approxi mately 13,- 
(00 a day. Certain insurance companies 
ontrolled by finance companies had in 
1946 a larger ‘rceentave of increase in 
utomobile physical damage premiums 
independent in 





han anv of the large 
urance companies which rely on the 
\merican agency svstem, he said—“one 
‘controlled’ companies. the lar 


i these th 
221%: another, 252%; still 


est, gained 

another, 147° 
More than 8.0CO banks in the United 
t Hallowell (over 400 in 


States, said Mr. 

this state), are now =e or are 

prepared to handle direct loans on auto- 
obiles to the oe scale the fa 
ilities which enable the agents to pro 


tect their automobi'e insurance business. 
However, despite these “bricht spots 
Tt 
| 


r. Hallowell declared: 
Follow-through Is Needed 
“Orevanization, or follow-through of 


lier oreanization efforts, 1s needed at 
nany points. The agents themselves can 
lo much, but ereater cooperation on 
e part of the companies is also needed 
Some of the trouble may be that in the 
past year automobile business has been 
bonanza for the average agent and 
head-ache for the companies. A grevt 
Jume of business has been written 
(no large part under the Bank-and- 
\gvent Auto Plan) and, with it, a great 
lume of losses has been incurred. Un 
such circumstances, some faltering 

by the Ways ide, as far as t] e promotion 


f Bank-and Avent \uto Plan is con 
cerned, might well have been expected 
and, of course, the lag, last year, in 
car production and the small per- 
didn’t heip 


entage ff cars financed 


Savine that the Bank-and-Acent Auto 
l'lan contemplates no agreements as to 
interest rates or insurance charges and 
nm no bearing on such rate competition 

may exist amone agency ranks, Mr. 
Ha llowell continued: 
Success of Plan 


“The success of the Bank-and-Agent 


\uto Plan stmply means that the agents 
the banks and the independent insur 


nee companies will get more and thc 
finance companies and their insurance 
ubsidiaries will get less. On the otter 
hand, if the plan is not properly sup 


ported, it is obvious that the finance 
wnpanmies will succeed in ther purpose 
1 these ol i ainclad eee 
id these might well include encroach 


Local A gents’ 


Convention 





HEAR HUNTER BROWN 


Past President NAIA Calls for Full 
Use of Washington Office Which 
Has Fine Contacts 

Syracuse, N. Y., May 6—Hunter 
Brown, Pensacola, Fla., past president 
of the National Association of Insurance 
\gents, told the New York agents here 
today that they should make full use 
of the extensive facilities of the Wash- 
ington office of the NATA. The national 
body’s position in the capital is strong 
and the insurance industry is receiving 
sympathetic consideration of worthy 
matters. 

Mr. Brown called for still greater fire 
prevention efforts, for enactment of bet- 
ter qualification laws and for widespread 
efficient educational facilities to aid both 
new and old agents. 

\ wish that company adjusters would 
be more sympathetic in loss settlements 
was expressed by Mr. Brown. He said 
in too many cases adjusters appear in- 
different to the public relations effects 
of claim settlements. 

In closing he commended, among 
others, John C. Stott. member of the 
NATA executive committee. Mr. Stott is 
widely viewed as having a good chance 
of being elected NATA vice president 
this year. 


America Fore Party 

The America Fore Group was host at 
a cocktail narty g'ven prior to the annual 
banquet May 6. Amone those wel- 
coming the many guests were Secretary 
G. L. Kerr, Assistant Secretaries DeMott 
Belcher and R. H. Byrnes, and Adver- 
tising Manager Frank Innis. 

John C. Olson, Buffalo, 
chairman of the nominating 
and Follett = L. 
headed the resolutions 


served as 
committee 
Greeno, Rochester, 
committee. 





ment on the automobile casualty insur- 
ance field. 

“Let us keep in mind that the only 
purposes of the Bank-and-Agent Auto 
Plan, as far as the independent insur- 
ance industry is concerned, are to keep 
a free and open market for automobile 
insurance on financed cars and to see 
that the American agency system is 
protected against the competition « 
those who do not support that system.” 
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TO REPEAT SYRACUSE COURSE 


Deisseroth Announces Plans for NAIA 
Program at University; 1947 
Faculty Is Named 
Syracuse, N. Y., May 5—The New 
York State Association of Local Agents, 
is cooperating with Syracuse University 
in featuring its insurance institute, A. C. 
Deisseroth, Syracuse, president, an- 
nounced as he opened the annual con- 
vention of the insurance group, here 
today. Mr. Deisseroth, one of the foun- 
ders of the institute, said that the 
course is being repeated this year by 

popular demand, 

The 1947 course, totalling 200 hour 
sessions, is planned for June 3 to July 
19, students to be in residence at the 
campus, 

Mr. Deisseroth explained, in pointing 
out the benefits of such training, that 
each student satisfactorily completing 
the course will receive a certificate from 
Syracuse University and NATA. 

“In addition, each student will be 
licensed automatically as an insurance 
agent. Those desiring to take the insur- 
ance examination are eligible, inasmuch 
as the insurance institute is approved 
by the New York State Insurance De- 
partment,” Mr. Deisseroth continued. 

The 1947 faculty was announced as: 
indoctrination—Mr. Deisseroth; fire in- 
= sane and allied lines—Richard FEF. 

‘arrer, CPCU, director, educational di- 
sari NAIA; fidelity and surety bonds 
-Norman C. Keyes, assistant secretary, 
United States Fidelty & Guaranty Corp.; 
automobile material damage and liability 
insurance — Howard Bromage,  educa- 
tional extension division, Aetna Casualty 
& Surety, Co.; burglary and glass insur- 
ance—W. E. 'M; allalieu, Jr., director of 
education and research, Glens Falls 
Group; public liability and wo-kmen’s 
compensation insurance—Charles O. 
Hoehn, Jr., special representative, Na- 
tional Surety Corp.; inland marine insur- 
ance—A,. W. Barthelmes, agency depart- 
ment, North America Cos.; boiler and 
machinery insurance—L. B. Braine~d., vice 
president, Hartford Steam Boiler Inspec- 
tion & Insurance Co.; accident and 
health insurance—John Lydon, man- 
ager, accident and health department, 
Ocean Accident & Guarantee Corp.; avi- 


ation insurance —Herbert W. — 
agency director, U. S. Aviation Under- 
writers; agency man: igement—Richard 


J. Layton, division manager, Rough 
Notes Co.; state insurance laws—C arl 
Typermass, Deputy Superintendent of 
Insurance, New York State. 





Move to Change Ass’n Name 


The convention voted May 6 to take 
necessary legal steps to change the name 
of the state association to the New York 
State Association of Insurance Agents. 
Right to make such an amendment was 
granted by a law passed by the legisla- 
ture this year. 

A. J. Smith, 
Fraser, 


Local 


president, and Charles 


represented the Association of 
\gents of the City of New York. 
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Phoenix of Hartford 
Field Changes in Pa. 


The Phoenix of Hartford has ap- 
pointed Raymond J. Billingham as spe- 
cial agent to assist Richard K. House, 
superintendent of the inland marine and 
service department, Philadelphia. Spe- 
cia! Agent George L. Lusk, who formerly 
assisted Mr. House, is being transferred 
to the home office in Hartford to act 
in a supervisory capacity in the inland 
marine department. Mr. Billingham 
joined the Phoenix before going into 


the Navy during the war. Following his. 


service he returned to the home office 
for training. . 

Special Agent Joseph F. Cohan has 
been named to assist State Agent An- 
drew K. Black, Jr., in western Pennsyl- 
yania, with headquarters in the Com- 
monwealth Building, Pittsburgh. Mr. 
Cohan was with the Phoenix before the 
war and during the conflict served five 
years in the Army, rising to the position 
of captain. 


Eastern Chapter CPCU 
Holds Dinner in New York 


The Eastern Chapter of the CPCU 
Society sponsored the first in a series 
of educational forums at a dinner meet- 
ing on May 14 at the Royal-Liverpool 
Group dining room. The topic “The 
Merchandising of Insurance, Direct vs. 
Indirect,” featured debate by two mem- 
bers of the society. William Mulder, 
CPCU, of the American Mutual Lia- 
bility, argued for direct writing. Richard 
E. Farrer, CPCU, educational director 
of the National Association of Insur- 
ance Agents, argued for writing of in- 
surance through the local agent. 

This dinner and forum was for mem- 
bers of the Eastern Chapter and eligible 
candidates for the CPCU designation. 


N. Y. C. Pond, Blue Goose, 
Will Meet on May 21 


New York City Pond of Blue Goose 
will hold a dinner meeting at the Drug 
& Chemical Club in New York City on 
next Wednesday evening, May 21. Plans 
for the evening include initiation of 
goslings and paying of special honor to 
all past most loyal ganders. The nomi- 
nating committee, consisting of R. C. 
Williams, William F. Ohl and William 
T. Murphy, chairman, will make its re- 
port. Officers will not be elected, how- 
ever, until the annual meeting and out- 
ing at Echo Lake Country Club, West- 
field, N. J., on Tuesday, June 17. 





’ 


North America Graduates 
Class in Agents’ School 


Ludwig C. Lewis, vice president of 
Insurance Co. of North America, this 
week presented diplomas to the first 
graduating class of North America’s 
School for Agents. All told, twenty-five 
agents enrolled for the five weeks’ 
course, confined exclusively to fire and 
marine. Thirteen of the agents will re- 
main for the casualty course. 

Honor men of the class were fire—Claude R. 
yrd, Jr., Robert H. Merrill and Nelson T. 
Walker; fire and marine—Stanley B. Kitzel- 
man, Jr. 

‘ollowing are the graduates: William W. 
Abbott, Boit, Dalton & Church, Boston, Mass.; 
Alvin J. Barrett, Helmbold & Stewart, Cleer- 
field, Pa.; Claude R. Byrd, Jr., J. E. Lutz & 
Co., Ine., Knoxville, Tenn.; Max E. Freibure, 
J Castle & Freiburg, Quinev, IIl.; 
Charles F. Greenwald, Henley & Co., Falls City, 
Neb.; Stanley B. Kitzelman, Jr., North Wales, 
Pa.; Robert H. Merrill, Judd & Parsons, 
Holyoke, Mass.; Rey Soto, Weymouth & Smith, 
Wilmington, Del.; Nelson T. Walker, I. D. 
McQuistion Co., Erie, Pa.; William A. Ham- 
meke, Jr.; Richard R, Montgomery, Ir., Platt, 
Yungman & Co., and Walton S. W 
Russell Winder, all of Philadelphia, Pa. 


LEIBY SPECIAL IN PA. 

Richard A. Leiby has been named spe- 
cial agent in northeastern Pennsylvania 
for the New York Underwriters In- 
surance Co. He has headquarters at 
South Walnut Street, Bath, Pa. Pre- 
viously with the Excelsior Insurance Co. 
moa field position Mr. Leiby will assist 
State Agent E. I. Baldwin. 








N. Y. Society Students 
Receive Certificates 


Students who comp'eted the agents 
and brokers course within the past six 
months at the school of the Insurance 
Society of New York received their 
certificates last evening. Arthur C. 
Goerlich, dean of the school, was present 
and the certificates were presented by 
Lester D. Egbert, president of the In- 
surance Brokers’ Association of New 
York. George Sullivan, president of the 
General Brokers’ Association of the 
Metropolitan District, administered the 
pledge, and W. Shepherd French, chair- 
man, committee on qualifications and 
education, National Brokers’ Associa- 
tion, addressed the class. Officers of 
other brokers’ associations in the New 


. York area attended. 


George R. Pape, Boston manager of 
the National Liberty, was elected presi- 
dent of the Bay State Club on May 9. 
He succeeds Alfred H. Stafford of the 
Boston. William T. Jordan, Fidelity & 
Guaranty, was elected vice president; 
Jack Duffey, Springfield Fire & Marine, 
secretary, and David L. Vigue, Phoenix 
Assurance, treasurer. 


Allstate Introduces Policy 
Illustrated With Pictures 


The Allstate Insurance Co. has intro- 
duced a pictorial automobile insurance 
policy, without changing conditions or 
the protection offered, which presents 
the coverage pictorially to the insured. 

Throughout the new policy each cov- 
erage clause and each important condi- 
tion is illustrated by a thumb-nail draw- 
ing. Below each drawing is a brief, non- 
technical caption which reduces the nec- 
essary complexities of insurance lan- 
guage to plain, every-day, English. 





N. Y. SQUARE CLUB TO MEET 

The Insurance Square Club of New 
York will have its regular meeting on 
Monday, May 19, at the Drug and Chem- 
ical Club. A floor show has been ar- 
ranged by Al Gubler, second vice presi- 
dent. The members will meet at Miller’s 
Restaurant for dinner. 





PIVER BUYS COAST JOURNAL 

The Western Underwriter of San 
Francisco, oldest insurance paper on the 
Pacific Coast, has been sold by the 
National Underwriter Co. to Jack Piver, 
insurance publisher. The Western Un- 
derwriter, established in 1886, will con- 
tinue to be published monthly as a 
magazine devoted to sales suggestions. 





Truman Conference 
(Continued from Page 20) 


diately call state-wide conferences on 
fire safety problems. 

2. Each city, town and rural county 
establish fire safety committees immedi- 
ately “to carry on a continuous cam 
paign.” 

3. A national committee be appointed 
to operate as a “clearing house” for 
exchange of information on fire pro 
tection. 

The “action report” was formulated 
during a three-day meeting of 2,000 
delegates from public and _ private 
groups interested in fire protectton. 

The report found that much existing 
legislation on fire prevention is “anti- 
quated and obsolete”; that there are 
serious fire hazards in existing build- 
ings; that schools are not adequately 
training students in fire safety; that fire 
departments are not fully aware of 
their responsibility and have neglected 
the importance of fire prevention; and 
that research is essential to provide 
the latest information on fire safety. 

The report recommended also for- 
mulation of a national standard building 
code. It said that through fire preven- 
tion education in the schools the prob- 
lem could be met. 





ri hd 





“MY CLIENTS LIKE the Pro- 

posal for Reporting Form Contracts 
because it is so easy to understand and so clearly 
illustrates the advantages of this type of coverage 
for concerns which have these factors to consider 
—stock fluctuations, changing locations and new 
locations, and difficulty of keeping perpetual in- 
ventories in order to properly comply with war- 
ranties applicable to specific insurance. 


The form is available on request. 





“I LIKE IT because it visually presents all my 
selling pointers (particularly maximum protection 
at minimum cost) for reporting form insurance to 
those businesses which really need it. That means 
any concern which owns or controls stocks at man- 
ufacturing plants, distribution warehouses, or stores 
and warehouses. In certain instances other items 
such as customer’s goods, furniture & fixtures and 
improvements & betierments can also be included.” 
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Promotions Announced 
By American Group 


THREE IN NEW YORK OFFICE 


F. Van Orman Vice Pres. of American; 
Hale and W. Van Orman Secys.; 
Asst. Managers in N. Y. Named 
Francis Van Orman was named a 
vice president of the American of New- 
ark at a meeting of the directors on 
May 8. E. Scott Hale and Wayne Van 
Orman were elected secretaries. O. Roy 
Carlson was designated assistant secre- 
tary and Eugene M. Cook, assistant 
treasurer. 
Mr. Van 
York City. 


erford High 


Orman is a native of New 
He was educated at Ruth- 
School in New Jersey, at 
Dartmouth College and at the School 
of Law of New York University. He 
member of the bar of the states 
York and New Jersey, and the 
the United States Supreme 
His former associations in the 
business were with the Fidel- 
ity & Casualty, Travelers and Ameri- 
can Automobile. Since 1941 he has been 
vice president and counsel of Bankers 
Indemity in which position he con- 
tinues. 


is a 
of New 
sar of 
Court. 
insurance 


Orman 


and Van 

Mr. Hale, newly elected secretary, 
was born in Mt. Airy, No. Carolina. He 
was educated at Duke University and 
the Law School of the University of 
No. Carolina. He practiced law for a 
short time and later joined the General 
Adjustment Bureau in New York, 
eventually becoming manager of the 
Salisbury, Md., branch. Mr. Hale re- 
sumed practice of law in West Virginia 
in 1924, and later formed and operated 
an independent adjusting firm. In 1933 
he rejoined Fire Compan:es’ Adjustment 
Bureau, as manager in Bluefield, W. 
Va. He was employed by the Ameri- 
can Group as manager of the loss de- 


Hale 


partment in August, 1940, and was made 
assistant secretary in charge of losses 
in February, 1941. 


Wayne Van Orman was born in New 
York City and educated at Dartmouth 
and at Columbia, later pursuing gradu- 
work at New York University 
School of Business Adminis- 
Fordham University Law 
member of the New 
York Bar, and the Bar of the United 
States Supreme Court. He was _ for 
years connected with the financial 
firm of DeCoppet & Doremus. Mr. 
Van Orman was later in charge of a 
national public relations program for 
the New York Stock Exchange. He 
joined the Bankers Indemity in Novem- 
ber, 1942, and is secretary of that 
company. 


ate 
Graduate 
tration and 
School. He is a 


many 


Carlson and Cook 

A native of Montclair, N. J., Mr. 
Carlson has been with the American 
1926. His previous experience 
with the Home Insurance Com- 

After training as an examiner 
Carlson became a special agent 
and traveled in New Jersey and in 
Pennsylvania. He was subsequently 
named manager of the automobile de- 
partment, and continues in the duties 
of that position. 

The new assistant treasurer, Mr. 
Cook, was born in Kearney, N. J. and 
educated there. He later specialized in 
the study of Federal income taxation. 
He joined the American in 1930. 

The American Insurance Group has 
made several changes also in man- 
agement personnel at the companies’ 
New York office. Eugene C. Richa-d, 
manager of the New York office of the 
American Insurance Company, has an- 
nounced that Kenneth V. Crowther has 
been appointed assistant manager and 
Robert E. Rudy has been named inland 
marine manager. 


since 
was 
pany. 


Mr. 


H. P. Freud, vice president of the 
Bankers Indemnity, announces that 
Frederic G. Reynolds has been pro- 
moted to assistant manager of the 


New York 


Mr. 


office. 
a native of Gardner, 


Crowther, 


Inmanager. 


National Board Committee Acts 


On Texas City Loss Problems 


The National Board of Fire Under- 
writers announced May 12 that thorough 
consideration by its committee on ad- 
justments and its executive committee of 
questions arising from adjiistment of 
losses in the Texas City disaster had 
resulted in the consensus of opinion that 
the payment of losses to policyholders 
would be facilitated in the emergency 
if companies gave liberal consideration 
to accepting proof of heirship for the 
first $1,000 of each loss. 

A statement of that consensus is be- 
ing mailed to all member companies of 
the National Board, it is announced by 
W. E. Mallalieu, general manager. Under 
the title “Proof of Heirship” the state- 
ment of the National Board says: 

“In order to facilitate payment of 
losses in this emergency, it is suggested 
that companies give liberal consideration 
to accepting proofs of heirship for the 
first $1,000 of each loss, and that proper 
papers of administration be required for 


Aetna Insurance Group 


N. Y. Bowling Champions 


The 1946-47 season of the New York 
Insurance Bowling League has ended 
and the Aetna (Fire) Insurance team 


captured first og honors, oo gaining 
possession of the George N. ¢ savey, Jr., 
Trophy. Mr. Gavey, who is permanent 
honorary ch: lirman of the league, was 
one of the league’s original founders in 
1938. The trophy was presented to the 
winning team at the ninth annual din- 
ner held at the Downtown Athletic Club 
on May 15. The president of the league, 
William J. Byrne, Ocean Accident & 
Guarantee, presided, and was assisted by 
the chairman of the affair, Charles E. 
Lack, of the Aetna Insurance Group. 

Members of the winning team are G. 
P. Dannhauser, captain; John Belanus, 
Fdward Cook, Charles Lack, Douglas 
Miller, G. O. Peterson, George Pevarnik 
and Charles Brandt. 

The Aetna team won sixty-two games 
and lost twenty-eight. In second place 
was the Aetna Life Affiliated Cos. with 
fifty-eight won and_ thirty-two _ lost. 
Third-place went to the Great American 
team with fifty-five victories and thirty- 
five defeats. Joseph S. Jachimowicz won 
high individual games honors with a 
score of 285 and high individual series 
with 699. Thomas J. Mahoney won high 
individual averages with 188.61. 


SQUARE CLUB GOLF MEET 


The Insurance Square Club of New 
York will hold its twelfth annual golf 
eee | at Echo Lake ¢ ‘ountry Club, 
Westfield, J., on Thursday, June 12. 
Arrangeme “7 include dinner and lunch 
in addition to golf and other outdoor 
activities. Tickets can be bought from 
John Getty, Pacific Fire, 12 Gold Street, 
New York City, or from Al Gubler, 
Fireman’s Fund, 116 John Street. 





Mass., was educated at Worcester 
Academy and Bowdoin College. His 
previous insurance affiliation was with 
the Springfield Fire & Marine as spe- 
cial agent. He joined the American 
in 1942, and has been inland marine 


was born at Phila- 
delphia, joined the American in 1946 
as inland marine underwriter. He had 
formerly served with the Springfield. 
Mr. Reynolds is a native of Sum- 
merville, Mass. He attended General 
Electric Engineering School and was 
employed by that company as an engi- 
neer. He was later associated with 
Liberty Mutual and with Johnson & 
Higgins. In 1943 he joined the Bank- 
ers Indemnity as claims manager in 
New Jersey, and in 1945, was named 
— manager at the New York of- 
ce, 


Mr. Rudy, who 


any amounts in excess of $1,000.” 

It is anticipated that observance of 
this procedure will shorten the time of 
handling the cases of many heirs of 
persons whose property had been de- 
stroyed. It is expected that this will also 
benefit many minors and other persons 
who may have been left destitute by 
the disaster. 


Glass and Concussion, Losses 


Mr. Mallalieu also stated in his letter 
to the companies: 


“Glass damage, if adjusted by specific 


insurer under glass policies, should be 
deducted from the loss with notation to 
that effect included in the statement of 
loss. 

“Tt is the consensus of this committee 
that loss from explosion (including loss 
from concussion or flying debris) to 
property other than that in which the 
explosion occurred is not direct loss 
from the peril of fire.” 





Texas City 


(Continued from Page 1) 


organized disaster plan to include all 
relief, law enforcement, fire fighting, 
military and naval agencies.” 


” 


This was forecast in the “Conclusions 
section of the report, where it was said 
that the “plan should anticipate the 
worst possible disaster at any one loca- 
tion. It is possible that (at Texas City) 
at least one ship and possibly the sec- 
ond might have been saved had such 
arrangements been made beforehand.” 

Four of the recommendations deal 
with storage of ammonium nitrate, seven 
with its handling, and two with fire 
fighting operations of hazardous mate- 
rials, especially ammonium nitrate. The 
report says that these “should be fol- 
lowed pending publication of complete 
regulations to be promulgated” by the 
National Board. 


Storage Recommendations 


The storage recommendations, in brief, 
are: material should be stored only in 
masonry or fireproof sprinklered build- 
ings on skids, with one foot clearance 
from walls; “should preferably be in 
separate fire divisions from highly com- 
bustible commodities or well segregated 
from not so highly combustible mate- 
rials”; storage piles should not exceed 
ten paper bags high, six bags wide and 
thirty bags long, with aisles for inspec- 
tion, handling or fire-fighting operations; 
spilled material should be resacked im- 
mediately or burned. 

Recommendations dealing with han- 
dling provide, in brief, that ship’s holds 
and boxcars must be clean; spilled ma- 


terial must be removed, sweat-boards 
must be used to prevent friction; no 
other cargo should be placed in the 


same, hold; it should be kept clear of 
all steam lines and wiring; and “pend- 
ing the outcome of tests now in 
gress, it is suggested that steam not 
be used for fire fighting in compart- 
ments containing ammonium nitrate.” 
While the “cause will probably never 
be known,” there were reports that a 
castaway cigarette started the fire. So, 
one of the recommendations provides: 
“Smoking or the use of open lights must 
be strictly prohibited at any time.” 
As for fire fighting 
report recommends that 
any hazardous material” on enteving a 
port must notify the port facility v ho 
in turn must notify the fire department. 
It also says that only water in large 
quantities should be used in combatinz 
ammonium nitrate fires and that the fire 
department personnel should wear masks. 
The suggestions are, made, says the 
report, as they ‘ ‘might prevent another 
such occurrence. It is apparent that lit- 
tle was known regarding the hazards 


operations the 
“any ship with 


pro-— 


of ammonium nitrate to anyone hap- 
dling or storing this commodity. 

“The false security engendered in the 
handling of ammonium nitrate which 
was such a major factor in this disa 
ter was caused by the i improper labeliy 
of the paper bags. No instructions were 
printed on the bags concerning the han- 
dling of this material nor was it label«J 
as being a hazardous material.” It 
therefore suggested that red labe!; 
reading “Hazardous Chemicals—Ammi - 
nium Nitrate—Handle With Care,” he 
prominently displayed. 

In elaborating on the 
about smoking, the report says: 
practice of smoking in piers or on docks 
should always be prohibited regardless 
of cargo being handled and smoking 
should obviously be prohibited when 
handling any combustible cargo. The 
enforcement of such a regulation is an- 
other matter and can only be obtained 
through education of persons concerned. 
Whether or not this fire originated from 
smoking, it must still be considered as 
a common source of ignition and all pre- 
cautions taken to regulate it. The. use 
of open lights in these same areas should 
carry the same restriction as smoking 
regulations.” 

The report goes into detail about all 
the major losses, explaining that “it is 
too early to determine losses except in 
a general way.” Nevertheless, the fig- 
ures are the formal estimates of three 
experienced insurance engineers—M. M. 
Braidech, research director of the Na- 
tional Board, and Hugh V. Keepers and 
H. H. Davis of the Fire Prevention and 
Engineering Bureau of Texas, who col- 
lected the data with the cooperation of 
Texas City officials. 

Figures on Major Losses 

The figures given in the report follow: 
Monsanto Chemical Co., property, $14,- 
750,000, and use and occupancy, $7,000,- 
000; Texas City Terminal Railway Co., 
$2,500,000: Southport Republic Terminal 


prohibition 


“The 


Co., $325,000; Sid Richardson Refining 
Co., $300,000; Carbide & Carbon Chemi- 
cal Co. (terminal), $250,000; Seatrain 


Lines, $225,000; Pan American Refining 
Corp. (oil dock), $300,000; Humble Pipe 
Line Co., $700,000; Republic Refining 
Co., $1,000,000; railroad rolling stock, 
$450,000, and grain loss, $300,000—making 
a total of $28,100,000 on industrial prop- 
erty. 

In addition, other losses listed are: 
Dwellings and contents, $2,000,000; mer- 
cantile buildings and stocks, $1,000,000; 
automobiles, 600 on Monsanto parking 
lot and 500 in town, $750,000, and city 
and school property, $1,000,000—making 
a total of $4,750,000. 

“It is believed,” the report adds, “that 
all of the above property was covered 
by insurance with the possible exception 
rok. that owned by the Humble Pipe Line 

Other facts brought out include the 
following: There were 362 freight cars 
in the area, all of which were ‘damaged 
and many totally destroyed; three of 
five damaged locomotives were _ total 
losses; a large oil barge was washed 
ashore, with only minor damage; power 
and water supply were restored several! 
hours after the explosion. 

The report includes several maps 
the area and technical discussion of 1! 
properties of ammon‘um nitrate, alone 
with paragraph descriptions of four es 
plosions between 1918 and 1925 invol\ 
ing ammonium nitrate or some kindr 
products. It is estimated that it wi 
take from one to two years to rebuil: 
the various docks, warehouses and tl 
chemical plant. 

The report is “dedicated to the peop 
of Texas City and their heroic fireme: 
whose tragic disaster, we pray, will b 
a lesson to those who say ‘It can’t hay 
pen here.’ 


] 


WORCESTER AGENTS ELECT 


The Worcester, Mass., Board of U1 
derwriters has reelected President Fred 
erick L. O’Brien and the other officer 
They are Roger B. Taylor, first vi 
president; C. Arthur Marsh, second vic 
president, and Leon A. Dubois, secré¢ 
tary-treasurer. 
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PARABLE OF THE WEAVER 





; nen was in the Bazaar one day, when a Kirman weaver 
passed. A beggar scornfully remarked, “All that fellow knows is 
rugs!” Amaturus replied, “But he also knows how to raise sheep 
and goats... how to shear their wool and hair and comb it into 
yarn... how to color the yarn with the finest dyes. He can fashion 
a pattern and weave a rug of great and enduring beauty. For 
generations, his family have performed small tasks like these, 
and their handicraft is now a work of art.” 







For genérations, we too have been doing the 
many little tasks connected with insuring the 
public until it has become a fine art with us. 


—D. S. Butler 
Vational Fire : 
P7 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK AY 
MECHANICS and TRADERS INSURANCE COMPANY TRANSCONTINENTAL INSURANCE COMPANY Sy 
UNITED NATIONAL INDEMNITY COMPANY es} . 


EXECUTIVE AND ADMINISTRATIVE OFFICE, HARTFORD 15, CONN. 


WESTERN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, ILL. 234 BUSH STREET, SAN FRANCISCO 20, CAL. 


MEMBER THE ASSOCIATED AVIATION UNDERWRITERS 
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Canadian Premiums 
And Losses Higher 

FIRE LOSS RATIO OVER 58% 

Personal Preaets Planets Rose to 65% 


in 1946; Automobile Ratio Down to 
51%; Hail Favorable 





The annual report of G. D. Finlayson, 
Canadian Superintendent of 
for 1946 shows a less favorable loss ex- 
perience. Net premiums written totaled 
$73,849,062 compared with $62,510,261 for 
1945, and net premiums earned were $65,- 
792,958 compared with $56,603,909. How- 
ever, losses incurred jumped to $38,427,- 
199 from $32,817,805 resulting in a loss 
58.41% compared with 1945's 


Insurance 


ratio of 
57.97% 

There was a sharp increase in net pre- 
miums written for automobile insurance 
to $38,703,517 from $27,886,318 in 1945; 
but losses incurred totaled $19,676,188 for 
last year against $14,301,854 in 1945. This 
provided a loss ratio of 50.84% compared 
with 51.29% for 1945. 

An unfavorable year was experienced 
in the PPF underwriting year. Net pre- 
miums written jumped to $9,038,805 from 
$6,623,921 the vear before while losses 
incurred were $5,874,699, compared with 
$3,918,471. This boosted the loss ratio 
to 64.99% in 1946 from 59.16% in 1945. 

Underwriting of hail insurance had 
one of its most profitable years in his- 
tory. Net premiums were $3,973,490 and 
losses only "3080117 for the low ratio of 
24.67%. Favorable, also, was the experi- 
ence of casualty companies in other than 
fire and automobile. Premiums brought 
$53,000,000 compared with 1945’s $45,060,- 
574. Losses were $23,452,314 for a 1946 
ratio of 43.60 against 45.85 in 1945 and 
50.03 in 1944. 

In accident and sickness, net premiums 
written were $14,132,417, net losses in- 
curred were $8,264,387 and the _ ratio 
58.48% ; in 1945, premiums were $12,649,- 
497, losses $8,193, 239 and ratio 64.77%. 


Robert W. ‘Eager Advanced 
By the Employers’ Fire 


Robert W. Eager, formerly with the 
Boston metropolitan department of the 
Employers’ Group New England depart- 
ment, has undertaken supervisory un- 
derwriting duties for the Eastern terri- 
tory of the Employers’ Fire. He became 
associated with the group in 1927 and 
later became special agent for Michigan 
territory. In December, 1937, Mr. Eager 
returned to the home office in Boston as 
examiner. During the war he handled 
war damage insurance oper itions. 


Cachan Old ‘Piece Meet 

Former employes of the New York 
Fire Insurance Exchange held their an- 
nual reunion dinner in New York re- 
cently. Some of those present were with 
the exchange when it started in 1900. 
William A. Espy, superintendent of the 
New York Fire Patrol, was speaker. 
Charles Carroll Dominge was chairman 
of the entertainment committee and he 
also participated in the entertainment 
program as the “old timers own actor.” 


PALMER AMERICAN SPECIAL 

The American Insurance Group an- 
nounces appointment of John J. Palmer 
as special agent in northern New Jer- 
sey, where he will be associated with 
State Agent Samuel H. Reiter. Mr. 
Palmer was born in Dubuque, Iowa. He 
attended Seton Hall College, South 
Orange, N. J., graduating with the de- 
gree of B.S. He entered the U. S. Marine 


Corps in June, 1943, 





Michigan Laws Please Agents 


Gov. Kim Sigler of Michigan has 
signed into law two acts of the Michigan 
legislature heartily endorsed by agents. 
One of the measures prohibits coercion 
in the placing of insurance by money 
lending agencies, making it a misde- 
nmieanor for a finance company or other 
loaning agency to require that insurance 
in connection with the loan be placed 
through specific agent or with a specific 
carrier. The act’s terms give the lender 
the right to demand that the insurance 
provide “reasonable” security, however, 
thus preventing use by the debtor of 
cut-rate or fly-by-night insurance facili- 
ties of dubious integrity. 

The other act requires that local 
agents in the future countersign policies 
written by non-resident, licensed agents 
covering Michigan property. In the past, 
resident special agents usually have done 
this. 


Johnson Keynotes Rotary 
Parley at Greenville, Tex. 


Local fire and casualty insurance 
agents were prominent at the confer- 
ence of the 128th District Rotary Inter- 
national, meeting in Greenville, Teaxs, 
May 4-6. Retiring Governor W. Elwvn 
Quinn, head of the local agency estab- 
lished in 1909 in Gilmer, Texas, bear- 
ing his name, will be succeeded by J. P. 
Pickens, owner of the local agency of 
J. P. Pickens & Company, Athens, 
Texas, which was established in 1923. 

The keynote speaker at the model 
luncheon which closed the conference 
was Alfonso Johnson, manager of the 
Dallas Insurance Agents Association. 
One of the members of the Dallas Ro- 
tary Glee Club, which furnished the 
music for.the conference, was Robert 
W. Thompson of the Dallas local 
agency of Kirkpatrick-Thompson Com- 
pany. Mr. Thompson is a past presi- 
dent of the Texas and also of the 
Dallas Association of Insurance Agents. 

FRANK H. i. ROSS, JR. JR., DIES 

Frank H. Ross, Jr., former New York 
City insurance agent and since 1941 in 
the local agency field at Miami Beach, 
Fla., died May 2 at the age of 60 years. 
He wassthead of the F. H. Ross Agency 
in New York for some years, the agency 
having been established by his father in 
1884. In 1929 Mr. Ross and_ others 
formed the Majestic Fire. He served as 
president until 1932 when the company 
was sold and merged. 

EDWARD N. ‘Woops BEREAVED 

Edward N. Woods, assistant general 
adjuster in the loss department of the 
North British Group, is bereaved by the 
death of his wife May 12 after a short 
illness. Funeral services will be held at 
the Runyan Funeral Parlors, 900 Park 
Avenue, Plainfield, N. J., this afternoon 
at 2 o'clock. 


STRATTON MARINE. SPECIAL 

Field & Cowles, New England marine 
managers for the Insurance Co. of North 
America, have appointed Richard Strat- 
ton as marine special agent. A native of 
Boston he left Harvard University in 
1943 to spend three years at sea during 
the war. 

WALTER F. MORRIS DIES 

Walter F. Morris, former manager of 
the loss department of Wm. H. McGee 
& Co., Inc., died Monday. He had re- 
tired early last year bec ause of ill health 
following thirty-five years’ service with 
the organization. 

MULTIPLE LINE BILL PASSES 

The Ohio Senate has passed a_ bill 
permitting fire and casualty companies 
to write multiple lines. 


Murray General Adjuster 
Royal-Liverpool Group 


J. F. Murray has been advanced from 
New York City manager of the Royal- 
Liverpool Group to general adjuster, 
succeeding Jack B. Quisenberry who 
left recently to take another post. Mr. 
Murray joined the Liverpool & London 
& Globe in 1920 as special agent in the 
New York suburban field and seven 
years later became agency superintend- 
ent. In 1937 he was advanced to metro- 
politan manager for the Royal Group. 





American Names Special 
Agents in New England 


The New England department of the 
American Insurance Group of Newark 
has appointed Harold E. Shipmaker and 
Clyde F. McCarthy as special agents. 
The former, a native of Connecticut, has 
been in insurance over twenty years. He 
will have his headquarters at 185 Church 
Street, New Haven. Mr. McCarthy was 
born in Maine and has been in insur- 
ance eighteen years. He will serve as 
special agent and engineering in Maine, 
New Hampshire, and eastern Massachu- 
setts, assisting other fieldmen ‘in that 
territory. He will have headquarters at 
61 Batterymarch Street, Boston. 





Attorney Gen’! Clark 


(Continued from Page 20) 


to permit the business to remove abuses, 
to revise old laws and enact new ones. 
To the extent that restraints of trade in 
insurance have not been removed by 
state regulation, the Attorney General 
continued, the anti-trust laws will pro- 
vide the necessary corrective. , 

Among problems for the states and the 
insurance “business is that of providing 
a basis for efficient operation without 
undermining free competition and the 
public interest. “We must guard against 
abuses or combinations among private 
groups which inhibit competition, pro- 
mote the concentration of economic 
power or otherwise restrain trade and 
commerce in insurance.” 

Rigidity in insurance laws should be 
avoided, the Attorney General contin- 
ued. Where combined activity is auth- 
orized by state law effectual safeguards 
should be established to guard against 
misuse of the grant. The grant of privi- 
lege he said, to act in concert should 
not mean compulsion upon all to act in 
concert. Those who wish to act inde- 
pendently should be permitted to do so. 
“The right course is that which will 
preserve the delicate balance between 
sound insurance practices and freedcm 
for competition. Other courses may in- 
vite the peril of complete government 
domination,” he said. 

“Insurance stands as a bulwark of our 
economy by acting as a stimulant to new 
enterprise and as a source of replace- 
ment capital. It must be kept strong 
to play its vital part in our free com- 
petitive system.” 

Attorney General Clark described the 
Sherman Act as the “greatest insurance 
policy the free enterprise system ever 
had.” Strongly 
prise and saying that progressive aban- 
donment of free and competitive enter- 
prise leads to Government domination of 
business, the Attorney General said the 
Sherman Act is not against private busi- 
ness. This law, he said, has “properly 
been termed the Magna Carta of the 
free enterprise system and the Dill of 
rights of business.” The anti-trust laws, 
he continued, do not contemplate any 
plan of Government regulation or control 
of business; rather their purpose and 
effect are quite the opposite. 

The award offered by the Insurance 
3rokers’ Association of New York in a 
recent essay competition on insurance 
brokerage was awarded at the luncheon 
to Philip Hecht of the Bronx. This 
contest was open to students taking the 
qualifying courses for state brokerage 
examinations. The prize of $100 was pre- 
sented by President Egbert. Mr. Hecht 
completed a course at Pohs Institute. 


defending free enter-: 
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NAIC Program 


(Continued from Page 9) 


President and Insurance Commis- 
sioner of Oregon. 

(4) Roll Call and Introduction of New Com- 

missioners. 

(5) President’s Address: 

Superintendent Robert E. 
New York. 
(6) Report of Secretary: 
Director N. P. Parkinson of Illinois. 

11:30 a.m.—LADIES—Automobiles will leave 
Haddon Hall promptly for Shore Drive to 
Ladies’ Luncheon and Fashion Show at Sea 
View Golf Club. 

12:15 p.m.—Recess. (No scheduled luncheon.) 

2 p.m.—Blanks Committee Meeting. Deputy 
Superintendent Walter A. Robinson of Ohio, 
chairman, 

2 p.m.—Taxation Committee Meeting. Com- 
missioner Oscar W. Carlson of Utah, chairman. 
_3 p.m.—Standard Non-Forfeiture and Valua- 
tion Laws Subcommittee Meeting. Russell 0. 
Hooker of Connecticut, chairman. 

4 p.m.—Valuation of Securities Committee 
Meeting. Superintendent Robert E. Dineen of 
New York, chairman, 

7:30 p.m.—Sea Food Dinner (Chalfonte), 

TUESDAY, JUNE 3—9 a.m—Fire and 
Marine Committee Meeting. Commissioner Jesse 
L..White of Mississippi, chairman. 

(1) Report of Subcommittee on Underwriting 

Profit or Loss. 
(2) Moser Amendments to Rating Law. 

(3) National Advertising Amendment to Un- 

fair Trade Practice Act. 
_ 9:30 a.m.—Fire Prevention Committee Meet 
ing. Commissioner Jack G. McKenzie ot Arkan- 
sas, chairman, 

10 a.m.—Laws and Legislation Committee 
Meeting. Commissioner George B. Butler ot 
‘exas, chairman. 

Consideration of plan for comp_lation ot 
ail model and uniform statutes approv.d 
_and recommended by NAIC. 


Dineen of 





Mee.- 
ing. Commeaadanes Charles r iS le of 
Massachusetts, chairman. 

11:30 a.m.—Keal Estate Committee Meeting. 
Comm.ssioner John D. Pearson of Indiana, 
chairman. 

Kecess. (No scheduled luncheon.) 

2 p.m.—tLife Committee Meeting. Commis- 
sioner W. Ellery Allyn of Connecticut, chairman. 
3 p.m.—Accident and Health Committee Meet 
ing. Commissioner Donald Knowlton of New 
Hampshire, chairman. 

4 p.m.—Workmen’s Compensation Committee 
Meeting. Commissioner William b. Hodges of 
North Carolina, chairman. 
6-6:45 p.m. Cocktails 
(C ‘halfonte). 

7 p.m.—Banquet (Chalfonte). Honorable <A! 
fred ' Driscoll, Governor of New Jersey, lh 
orary guest and speaker, (Dress informal.) 
WEDNESDAY, JUNE 4—9 a.m.—Casualt 
and Surety Committee Meeting. Commission 
George A. Bowles of Virginia, chairman. 

10 a.m.—Examinations Committee Meeti: 
Commissioner Newell R. Johnson of Minnesot 
chairman. 

1] a.m.—Plenary Session—Reports of Con 
m ttees. 

Recess. (No scheduled luncheon.) 

“National Association of Insurance Comm 
sioners’ Day,” Atlantic City Race Track. 

Luncheon Reservations and Reserved Sea 
available through Registration Desk, Office Flo: 
directly opposite Hotel Front Desk, Hadad: 
Hall 
2 p.m.—Joint Meeting of Rates and Rati: 
Organizations Committee and Committee 
Federal Legislation. Commissioner Charles F. 
Harrington of Massachusetts, chairman, Urtfi 
ished business of previous meeting. 

3 p.m.—Social Security Committee Meetin 
Commissioner Charles R. Fischer of Iow 
chairman, 

3:30 p.m.—Uniform Accounting Committ 
Meeting. Commissioner J. P. Gibbs of Tex: 
chairman. 

9 p.m.—Pamunkey Tribe of Real Indiat 
Annual Meeting ,and Ceremony. (Place to | 
arnonureed late By 

THURSDAY, JUNE 5—9 a.m.—Final Se- 
sion of Association. Election of Officers. A 
journment, 





Preceding Banquet 
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C. & S. Ass’n Endorses 
Truman’s Safety Drive 


ACTION TAKEN AT ANNUAL MEET 


All Officers Reelected; “Public Service” 
Activities Stressed in Dorsett Report; 
Name Changed 


One of the highspots of the annual 
meeting May 13 of the Association of 
Casualty & Surety Executives, held at 

» Waldorf-Astoria, New York, was the 
passage of a resolution submitted by 
Frank <A. Christensen, president of 
America Fore Group and of National 
Board of Fire Underwriters, formally 
expressing to Harry S. Truman, Presi- 
dent of the United States, the full-heart- 
ed support of the association in his war 
on street and highway accidents. The 
resolution stated in part that “the full 
influence of all our resources is pledged 
to aid in the accomplishment of all the 
objectives of the President’s Highway 
Safety Conference.” Appreciation was 
also expressed to Maior General Philip 
B. Fleming, Federal Works Administra- 
tor, who is general chairman of the 1947 
conference which will convene in Wash- 
ington, June 18, and to Thos. H. Mac- 
Donald, chairman of the coordinating 
committee, “for their unremitting inter- 
est in this movement.” 

Election of officers featured the an- 
nual meeting resulting in. the re-election 
of Richard V. Goodwin, first vice presi- 
dent, Fireman’s Fund. Indemnity, and 
William E. McKell, president, New York 
Casualty and vice president, American 
Surety, as president and vice president 
respectively. J. Dewey Dorsett was re- 
elected general manager and Ray Mur- 
phy re-elected general counsel. Five 
member companies elected to the asso- 
ciation’s executive committee are Sun 
Indemnity, Ocean Accident, Hartford 
\. & T., Standard Accident, United 
States Guarentee and Great American 
Indemnity. 

The meeting voted to change the name 
of the organization from Association of 
Casualtv & Surety Executives to Associ- 
ation of Casualty & Surety Companies. 


Admiral Kelly Luncheon Speaker 


Rear Admiral Monroe Kellv com- 
mandant of the Third Naval District. 
was the luncheon sneaker in nlece of 
(1. S. Senator B. B. Hickenlooper of 
lowa who was unable to attend because 
of pressing labor levislation in Wash- 
inzton. He was introduced by Mr. Good- 
vin who was toastmaster. 

\dmiral Kellv, in an impressive talk, 
stressed that the Navy is still operating 
more man-of-war ships than any other 
nation despite the reduction in its forces 
from a wartime basis. He pointed to 
more than 2.000 ships—ranging from the 
argest and mightiest in the world to 
the smaller classes—that are stored at 
hases along the east and west coasts. 
They are known as the Atlantic Reserve 
leet and the Pacific Reserve Fleet, and 
‘the vessels of these two fleets can 
be made readv for sea in from ten to 
hirtv days depending on size of the 
essel.” 

Describing this preservation as a form 
f insurance, Admiral Kelly said that 
it costs considerable. “However,” he 
idded, “when you figure the original cost 
against the maintenance costs the wis- 
lom of this activity becomes immedi- 
itely apparent. These 2,000 men-of-war 


cost our country more than 11 billions 
f dollars . .. They are the greatest 
assurance that a peace loving world has 
that a just peace will be maintained.” 
Admiral Kelly then declared that until 
certain conditions are carried out, the 
U.S. Navy will not limit its armaments. 


VOTE TO CONSOLIDATE 


Surety Ass’n and Towner Rating Bureau 
Plans Calls for New Organization; 
Effective Date Not Determined 
Talk of the week in surety circles was 
the consoliation of the Surety Associ- 
ation of America and the Towner Rating 
Bureau which was voted by a majority 
of the members of the Surety Associa- 
tion on May 8 at a quarterly meeting 
in New York attended by stockholders 
of the bureau. Approval of the consoli- 
dation, which had been in the rumor 
stages for some weeks, followed a 
lengthy study in which all factors in- 
volved in such a move were given full 

consideration. 

Constitution and by-laws for the new 
organization are now being drafted and 
will be submitted to member companies 
and stockholders for ratification. No in- 
formation has been made public as to 
company membership requirements but 
presumably all classes of carriers may 
join the new association if they so desire. 

It is learned that functions of the 
Surety Association and the Towner Rat- 
ing Bureau will be exercised by the new 
association, the name of which has not 
yet been selected. Nor has the effective 
date of consolidation been determined. 





He said that “disarmament” is a mis- 
leading term and that the Navy prefers 
the term “limitation of armament.” The 
conditions he outlined are (1) the right 
to inspect other nation’s armaments; (2) 
peace treaties of the last world war must 
be signed and carried out, and (3) the 
United Nations must be well organized 
and must have some potency in world 
affairs. The speaker closed with a plea 
that the insurance industry back up the 
current “stand-by Navy” program by 
which it is hoped to recruit 1,200,000 
reserve members. 


Dewey Dorsett’s Annual Report 


General Manager Dorsett in his annual 
report “Service is Our Product” declared 
that one of the most important jobs 
ahead is to correct the prevalent notion 
that the private enterprise system exists 
solely for profit, that it cares little 
about the kind of service it renders the 
public which makes its existence pos- 
sible. “To say it isn’t true is not enough; 
we must prove it,” the speaker said. 

Discussing the services given by the 
association during the past year, Mr. 
Dorsett gave a full report on the organ- 
ization of a nationwide educational pro- 
gram on traffic*safety which American 
newspapers will launch June 23. He was 
proud to say that the association 
ple inned this campaign and is sponsoring 
it in conjunction with the President’s 
Highway Safety Conference. Daily and 
weekly newspapers all over the nation 
will run a 13-week series of feature 
articles, editorials, pictures and adver- 
tisements stressing traffic hazards and 
their prevention during the program. 

For outstanding work in planning this 
program—regarded as one of the great- 
est peacetime cooperative campaigns un- 
dertaken’ to date by the press of the 
nation—Mr. Dorsett commended the 
heads of the National Conservation Bu- 
reau and the information and_ publica- 
tions division of the association. 

His report also indicated that in all 
safety fields the association has been 
exceptionally busy in the ‘past year. Its 
programs of driver education—particu- 
larly in high schools—uniform auto li- 
censing and inspection, and traffic engi- 
neering have been stepped up; in the 
industrial field much has been done in 
rehabilitation of disabled workers, ele- 
vator safety and in the handling of 
liquefied petroleum gas. The Center for 
Safety Education at New York Univer- 





ACTUARIAL SOCIETY PROGRAM 


No Formal Papers Scheduled for Car- 
mel, N. Y., Spring Meeting May 23; 
to Discuss Four Current Problems 
Instead of the usual formal papers the 
Casualty Actuarial Society at its spring 
meeting — 23 at Carmel Country 
Club, Carmel, N. Y., will feature a dis- 
cussion of four subjects of current im- 
portance as follows: (1) over-all retro- 
spective rating; (2) uniform accounting 
including size of risk experience, new 
form of annual statement, simplification 
of accounting and statistical procedures 
and related subjects ; (3) the outlook for 
automobile insurance, and (4) the im- 
provement of exposure bases. 
An informal dinner is scheduled for 
the evening of May 22. 
INSURANCE ‘COUNSEL TO MEET 
Paul J. McGough, Minneapolis, presi- 
dent of the International Association of 
Insurance Counsel, announces that the 
1947 annual convention of that organiza- 
tion will be held at the Monmouth Ho- 
tel, Spring Lake Beach, N. J., Sept. 4-6. 





TO MEET SEPT. 8-10 IN VERMONT 
The annual meeting of the Bureau of 
Personal A. & H. Underwriters will be 
held Sept. 8-10 at Lake Morey Inn, Fair- 
lee, Vt. L. M. Willson, secretary, Cen- 
tury Indemnity, is general chairman. 





sity, founded and supported by the Asso- 
ciation, came in for special: mention. 
Cooperative a Deferred 

Speaking of public relations activities, 
Mr. Dorsett said that the proposed co- 
operative advertising program of the 
association, developed by its public re- 
lations counselor in cooperation with 
J. Walter Thompson Co., has been post- 
poned. He explained that it won gen- 
eral commendation as to excellence but 
that a “majority of our companies, in 
their abundant wisdom, felt it should not 
be adopted at this time.” 

Well deserved mention was also made 
of the past year’s progress of the claims 
bureau of the association (which investi- 
gated 995 persons and prosecuted nine- 
teen for insurance claim frauds); the 
advancements by the casualty and surety 
departments in the past year in clarify- 
ing and standardizing insurance proce- 
dures and laws relating to them for the 
mutual benefit of the insurance industry 
and the general public, and the research 
division’s projects including a text book 
on workmen’s compensation insurance 
which will be ready soon, and a survey 
of the problem of automobile insurance 
for Americans motoring in Mexico. As 
to the latter, Mr. Dorsett said: “This 
situation has required thorough and 
sometimes delicate studies; it is hoped 
that a solution will shortly be developed.” 

In closing the general manager de- 
clared: “This is the day of decision for 
the private enterprise system. How well 
it tells its story to the public will sub- 
stantially determine its future. Other 
great industries have learned that lesson 
and are educating the public through 
every sound medium of contact. Sooner or 
later we, too, must broaden our channels 
of public contact, put our own story 
together, and tell it to the world.” 


President Goodwin’s Message 

President Goodwin in his_ report 
praised the company executives for 
their active work toward improving the 
insurance industry. He said in part: 
“The welfare of every business is tied 
up with the welfare of the economic 
structure of the nation as a whole. Our 
business is peculiarly interwoven with 
every other business by its nature. When 
depression comes, no one is hurt more 
than we and likewise when business is 
good we profit. Therefore, it is our duty 
and responsibility to take active interest 
and participation in public affairs. This 
is because the insurance business can- 
not exist and prosper without solutions 
to our major problems, without sound 
economic conditions, and without good 
foreign relations; without a proper tax 


(Continued on Page 32) 


Leslie and Spottke 
Re-elected by Bureau 


AT ANNUAL MEETING MAY 14 


Brewster Promoted to Auto Div. Mer.; 
All Other Officers Reappointed; Stand- 
ing Committee Changes 

William Leslie and Albert E. Spottke 
were re-elected at the annual meeting 
Wednesday of the National Bureau of 
Casualty & Surety Underwriters in New 
York to their respective posts as general 
manager and secretary. Mr.. Leslie has 
completed ten years as general manager 

In accordance with the principle of 
rotation adopted in 1942, the Aetna 
C. & S., Maryland Casualty, Massa- 
chusetts. Bonding, Ocean Accident and 
Sun Indemnity were elected to the bu- 
reau’s executive committee to replace 
the Great American, London Guarantee, 
Standard Accident, Travelers and U. S 
F. & G. 

At the meeting of the executive com- 
mittee which. followed the annual meet- 
ing all other officers of the bureau were 
reappointed, and one promotion § an- 
nounced. That is William H. Brewster 
who has been named manager of the 
automobile division of which he has 
been assistant manager since he joined 
the bureau in 1936. 

A number of company changes were 
made in standing committees as follows: 

Legal committee—Bankers Indemnity 
newly appointed; actuarial—u. S. F. & G., 
new; automobile rating—F. & C., Great 
American Indemnity and Hartford A. & 
I., new; burglary rating—Hartford A. & 

and U.S. F. & G., new; general lia- 
bility rating—London Guarantee, New 
Amsterdam and Travelers,: new; glass 
rating—Eagle, Globe, Royal Indemnity 
Cos. and F. & C., new; budget—Eagle, 
Globe, Royal Indemnity Cos., new; bu- 
reau members of joint forms committee : 
London Guarantee and U. S. F. & G, 
newly appointed. 

Since the last annual meeting two new 
committees have been set up, being com- 
mittee on term policies composed of 
* & C, F. & D. and Travelers, and the 
survey committee whose members are 
Aetna C. & S., Eagle, Globe, Royal In- 
demnity Cos., a and London Guar: intee 


Zone my re & H. Decision 


Zone 4 Insurance Commissioners at 
their Des Moines meeting May 7-8 rec- 
ommended joint and uniform action on 
a nationwide basis relative to requiring 
breakdown of A. & H. business by poli- 
cies rather than going ahead with en- 
forcement of an earlier zone ruling on 
the subject to which the companies ob- 
jected. Company viewpoint was pre- 
sented by John Panchuk, Federal Life 
& Casualty, at this meeting. 

During the discussion it was pointed 
out that five of the eight states of 
Zone 4 already have adopted the All- 
Industry A. & H. law. It gives Com- 
missioners the power to disapprove poli- 
cies and rates not equitable to policy- 
holders. This development, it was felt, 
necessitates a full picture of experience 
but the nationwide character of the 
legislation makes it imperative that the 
action be taken on that basis. 


Grenier Heads N. J. Federation 


Attended by representatives of a num- 
her of insurance organizations, the In- 
surance Federation of New Jersey held 
its organization meeting at the Down 
Town Club at Newark May 13, and 
elected the following officers: 

President, Alexander Grenier, National 
Casualty Co.; vice president, Fred A. 
Ditmars, Massachusetts Mutual Life; 
secretary, Josephine Meskill, Loyalty 
Group, president of the New Jersey 
Women’s Accident & Health Associa- 
tion; treasurer and legislative committee 
chairman, John C. Conklin, Hackensack, 
president of the New Jersey Association 
of Insurance Agents: Herbert A. Sid- 
dons, Service Review, Inc., president of 
the New Jersey Accident & Health Club, 
membership and meetings chairman. 
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Preferred-Protective 
Merger Wins Approval 


NEW BOARD HOLDS Ist MEETING 





All Home Office Depts. and Field 
Branches Being Reorganized Under 
President Dull’s Supervision 


Preferred Accident 
Indemnity, 


The merger of the 
of New York and Protective 
its running mate, became effective May 
7 with the 
stockholders of both companies 


consent of a large majority 
of the 
and with approval of the Reconstruction 
Finance Corp. and the New York Insur- 
ance Department. The RFC has supplied 
amount of $3,000,000. 


operating as the 


new funds in the 
The company is now 
Preferred Accident Insurance Co. of 
New York. 

On May 9 the 
of the board of directors was held at 


the Preferred’s home office in New York. 


organization meeting 


The new board is composed of Hulbert 


S. Aldrich, vice president, New York 
Trust Company New York; H. Edward 
Bilkey, president, H. E. Bilkey Corp., 
New York; Edward kK. Cherrill, Scars- 


dale, New York; Dens ild G. Clark, presi- 


dent, Boller-Clark, general agents, Roch- 
ester, N. Y.; R. oi Cutter, partner, 
Palmer, Dodge. Chase & Davis, attor- 
neys, Boston; Floyd N. Dull, president ; 


Franklin D’Olier, chairman of the board 
of directors, Prudential of America, New- 
ark, N. J.; Edward S. “Goodwin, Hart- 
ford; Robert R. Heywood, president 
Heywood Co., Inc., New York; 
Patterson, assistant to vice 
Trust Co:,. N.  Y.; 


vice president and 


x. R. 
Robert C. 
president, 
Sterling 


Bankers 
Pierson, 


counsel Equitable Life Assurance Soci- 
ety, New York; Louis H. Pink, presi- 
dent, Associated Hospital Service of 


Twombly, 
Twom- 


New York and Edward B. 


general counsel, partner, Putney, 
bly, Hall & Skidmore, New York. 


New Officers of the Preferred 


The list of officers of the Preferred, 
topped by President Dull, is as follows: 
Kimball C. Atwood, Jr., vice president ; 
Frank Schaap, secretary - treasurer; 
Lewis F. Koppang, comptroller; Charles 
N. Sergeant, general manager, claim de- 
partment; Robert J. Kennedy, resident 
vice president, fidelity-surety depart- 
ment; Henry E. Houghton, secretary, 
agency department. Members of the 
finance committee are Edward B. Twom- 
bly, chairman; Hulbert S. Aldrich and 
Robert C. Patterson, the latter two be- 
ing bankers. 

Under the personal direction of Presi- 
dent Dull all departments at the home 
office and in the branch offices are being 
reorganized. 

The Preferred Accident, now in its 
fifty-fifth year, was organized in 1893. 
It has branch offices in Albany, Boston, 
Chicago, Los Angeles, Philadelphia, 
Pittsburgh and San Francisco and ser- 
vice offices and general agencies through- 
out the United States. 

With the fresh funds furnished by 
the RFC, the capital structure of this 
old established company now permits it 
to carry on, Some of its important agen- 
cies have represented the company for 
many years; several for more than fifty 
and two or three since its inception. 

The Preferred will write all casualty 
lines including A. & H. and fidelity and 
surety. 


WILFRED c “POTTER SICK 

Wilfred C. Potter, octogenarian beard 
chairman of Preferred Accident, was un- 
able to attend the merger meeting of 
that company and Protective Indemnity 
on May 9 as he is quite ill at St. Clare’s 
Hospital, New York. Mr. Potter, one of 
the original officers of the Preferred, 
has had a long record of service to his 
credit and pioneered in establishing the 
Preferred as a factor in the A. & H. 
field. 


Guest Speaker at  Viestole Cc. & S. Un- 
derwriters Ass’n Meeting; Features 
Fraudulent Claims; Officers Elected 
Raymond N. Caverly, vice president of 

the Fidelity & Casualty, 

speaker at the annual meeting and ban- 

& Surety Under- 

writers Association of Virginia held in 

Richmond last week. Mr. Caverly, who 

is chairman of the claims bureau ad- 

visory committee of the Association of 

Casualty & Surety Executives, told of 

the work being done to uncover fraudu- 

lent claims. Four large rings, he said, had 
been turned up, in one of which there 
were sixty-one persons. Of these, forty 
had been sent to jail, he said. 
Officers of the Virginia association 
were elected for the ensuing year as 
follows: H. M. Caskey, Aetna Affiliated 

Cos., president; G. G. Burrows, Fidelity 

& Casualty, vice president: R. W. 

Relyea, Hartford Steam Boiler, secre- 

tary; Harold Pennington, Travelers, 

treasurer; T°. C. Cochran, Fidelity & 

Deposit, assistant treasurer. R. J. Corn- 

field, Indemnity of North America, was 

the only new member elected to the 
executive committee. 


was the guest 


quet of the Casualty 





Travelers Casualty-Surety 
Promotions and Changes 


Four promotions, six transfers, nine 
appointments and a retirement in cas- 
ualty, surety and fidelity lines were 
announced this week by the Travelers 
Companies. 

S. C. Dickson, field assistant at Kan- 
sas City, has been appointed assistant 
manager of the same office with head- 
‘amariens at Wichita. E, K. Beemer, 
field assistant at Syracuse, has been 
appointed assistant manager there and 


Cecil H. Groff, field assistant at Dayton 
has been named assistant manager 
there. 

Kdmund 1), Smith, special assistant, 


indemnity lines, at 55 John St., N. Y.. 
has been appointed assistant manager, 
indemnity lines of that office. 

The following field assistants have 
been transferred: W. M. Danvers from 
Houston to Oklahoma City; Frank J. 
Ehrman from Grand Rapids to Peoria: 
W. C. Miller from Reading to Atlanta; 
W. H. Walker from Toledo to Peoria 
and John DPD. Donnelly from Boston to 
sridgeport. Headquarters of A. L. Lan- 
caster, assistant manager at Houston 
have been changed to Corpus Christi. 

Nine field assistants have been ap- 
pointed upon the completion of the 
casualty, fidelity and surety training 
school. They are: R. W. Brown at 
Dallas, Texas; W. A. Crane at New 
Orleans; D. E. Featherstone, Jr., at 
Grand Rapids; M. E. Gardner at In- 
dianapolis; W. D. Stauffer at Pitts- 
burgh; H. A. Tucker at Charlotte; F. 
W. Velhage at Baltimore; W. C. Vey 
at Columbus and R. M. Welton at 
Richmond. 

Harry H. Brigham, 
at Reading, Pa., 


field supervisor 
retired May 4. 





MARYLAND CASUALTY BOND 

Maryland Casualty Co. has written a 
contract bond for $2,063,646 through its 
Baltimore general agents, Tongue, 
Brooks & Zimmerman, covering com- 
pletion of the first unit of the new 
municipal airport in Anne Arundel 
County, Md. The bond was written on 
behalf of the contractor, C. J. Langen- 
felder & Son, Inc., Baltimore. 

The Maryland Casualty has also writ- 
ten, for the same contractor, a bond 
in the amount of $2,016,477 for con- 
struction of a highway in Huntington 
County, Pa. 


VA. INDUSTRIAL ACCIDENTS 

Accidental injuries and _ occupational 
diseases totaling 8,616 were reported to 
the Virginia industrial commission dur- 
ing April. Fatal accidents reported 
totaled twenty. These exceeded the April 
figures of last year by 17.6%, but were 
4.8% less than in April, 1945. 
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LISTED HERE? 


If you live (or plan to live) in one of these 
cities and have a good background of experi- 
ence, then investigate this chance to build 


YOUR OWN AGENCY 


with our portfolio of Life, Accident, Health 
and Hospitalization policies. We are prepared 
to give you effective development assistance. 


We are interested only in men of General Agent caliber. If 
you believe you can qualify, write today for complete details. 


FEDERAL LIFE & CASUALTY CO., DETROIT 2, MICHIGAN 
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We'd like a show of hands from any 
bright readers with an unusual slant on 
the idea of putting signs in busy offices 
reading “SILENCE,” “NO WHISTLING, 
PLEASE,” etc. When we walk into of- 
fices displaying such warnings, we feel 
like asking, “Who, me?” or we might 
say “We weren’t whistling in the first 
Any eye-brow lifter is more than 
walk to the 


place.” 
welcome to “run do not 
” 

nearest penny postcard. 
ee x 
Charles H. (Joyce & Co., Inc., Chi- 


cago) Burras sent us a cutie this week. 
“Down in Indiana where I live six 
months of the year,’ he writes, “we 
have a state law which forbids strikes 
in Public Utilities. When the telephone 
strike was called, our operators stayed 
on the job but answered your signal 
with ‘I am working under protest, num- 
ber please.’ One subscriber became irked 
at this salutation and replied, ‘Listen, 
sister, I’ve been working forty years 
under protest, so what? Give me 4687.’ 
This incident was broadcast over the 
radio and all of Indiana got a chuckle. 
P.S. The salutation was discontinued.” 
Thanks, C. H. B., and by all means, 
“call again.” 


* * & 
STREET SEEN: (Here and there 
with the Already-Arrived and Sure- 


Comers hitting the Pavement in and 
Around William Street, New York.) 
Walter W. (Sabin branch of Connecticut 
General) Canner, all hét up and raring 


to go...Arthur (Globe Indemnity) 
Polhemus, who is building a program 
for the Accident & Health Club’s edu- 


cational meeting next fall and who asked 
us last week to pinch hit at the last 
minute for someone who doesn’t want to 
speak at the meeting, or are we face-' 
tious? ... Charles C. (Public Relations 
Expert of Guardian Life) Robinson, who 
is in love with his work and company. 
_W. F. (Merchants Fire) Brady, 
whose company might be better known 
to us field men if they’d advertise more 
often. ... Frank (America Fore) Chris- 
tensen, in whose cap is a great big 
feather because he induced General “Ike’ 
Eisenhower to address the annual meet- 
ing of the National Board of Fire Un- 
derwriters at the Hotel Commodore on 
May 27... . Howard B. (Elmer J. Hop- 
per, Inc.) Morris, who is in there punch- 
ing for new affiliation and doing a swell 
job. ... Richard V. (first Vice Presi- 
dent Fireman’s Fund Indemnity) Good- 
win, reelected president of Association 
of Casualty & Surety Companies... . 
William (General Manager, National 
Bureau of Casualty & Surety Under- 
writers) Leslie also reelected. ... Bill 
Accident Group) Townsend, 


(Standard 


who wants you guys to send him some 
orders for fire insurance—but quick! 
* 


According to Ed Gardiner, the differ- 
ence between common stock and prefer- 
red stock is that common stock is what 
the common people buy, and preferred 
stock is what they wish they’d bought. 

x ok Ox 


Among the captions we admire is the 
one a certain newspaper ran when a 
professional baseball player was divorced 
by a rich socialite, reading: “No Hits. 
No Runs. No Heiress.” 

x * Ox 

George (Travelers of Hartford) Mal- 
colm-Smith runs a pretty smooth page 
called “Chaff” in the Travelers Beacon. 
He recently sent word to us, via a 
friend, that we should inject more in- 
surance gags into this Shaft of Silliness. 
Well, George, may we say to you, as 
bait for a contribution, “For instance ?” 

x x 


According to one of our We&Stern 
friends, a newly-wed filling out his in- 
come tax return listed a deduction for 
his wife. In the section marked “exemp- 
tion claimed for children” he penciled 
the notation: “Watch this space!” 


“Now, if ever, come ‘ie perfect days” 
when most of us will be mozying to the 
country to test our in-sects appeal. 

2) Oe ok 


Only six weeks more for us—and we'll 
be in New Hampshire! Wow! How 
tempus does fugit. 

TIN L. LANE. 








Lafrentz Presents Awards 


President Arthur F. Lafrentz, Amer- 
ican Surety Group, presented awards 
to employes for best suggestions sub- 
mitted by them during the past year 
at the fourth annual employes’ associ:- 
tion dinner held at New Yorker Hote! 
and attended by 430. The winners were 
Miss Marie Foran, manager of file an‘ 
registration, for the most valuable tim«- 
and-expense-saving suggestion of thie 
year; Seymour Griffiths, burglary an: 
glass; Justin S. Lencke, Louisville sp« 
cial agent; George H. McClellon, Bos 
ton; Miss Catherine Scully, file an’ 
registration. 

These awards were in addition to 
other awards made during the year. 
silver cup went to the burglary anil 
glass department at that time for mak 
ing the greatest contribution, in pre 
portion to personnel, to the suggestio 
program. 

On April 23, C. H. Hall, secretary. 
personally presented the Boston branc! 
office with a silver cup for simila 
achievement. 

Employes with twenty-five years 0 
more of service received service pin 
at the dinner. 
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Dave Porter Gives Production Tips 
To Agents on Fidelity-Surety Bonds 


Javid Porter, educational director of 
the Surety Association of America, did 
an excellent job in stimulating the inter- 
est of insurance producers toward fideli- 
ty and surety bond selling when he 
poke April 24 at the mid-year meeting 
oi the National Association of Insur- 
ance Agents at Oklahoma City. After 
depicting some of the trials and tribu- 
lations of the early days of corporate 
suretyship and saying that some of the 
early meetings of the Surety Associa- 
tion were admittedly turbulent, Mr. 
Porter gave a bird’s-eye view of his or- 
ganization today “as it functions for 
the benefit not only of its member com- 
panies but the business as a whole, the 
public and, progressively, the agents who 
represent its companies and put business 
on their books.” 

One of the chief objectives Mr. Porter 
had in mind in giving his talk at a 
NAIA gathering was to dispel the feel- 
ing that fidelity and surety bonds are too 
technical for the average agent to under- 
stand and consequently, too difficult to 
sell. He therefore presented a_ behind- 
the-scenes tour of the Surety Associa- 
tion “so that you can see how these 
tools with which you work are fash- 
ioned.” He told about the important 
committees of varying type and assign- 
ment which play an essential part in 
enabling the association to function ac- 
cording to its over-all purposes. In this 
connection he said in part: 

Importance of Committee Activity 

“The mainspring of all committee 
activity is the executive committee of 
fifteen members which determines major 
policy and lays down general principles 
of action or decides specific and major 
problems. But the burden of association 
work is shared to a large extent by the 
subdivisions or committees, each of 
which has a well defined job to do. These 
subdivisions are bankers blanket bonds, 
claims, contract bonds, fidelity bonds, 
court and judicial bonds, depository 
bonds, forgery bonds and public official 
bonds. In addition, there is a group 
known as the special problems commit- 
tee, the function of which is to provide 
flexibility and adaptability in standard 
forms necessary to meet the legitimate 
requirements of the insuring public. 

“Suppose the need for a new bond 
form is felt by a certain segment of the 
commercial or financial world. Without 
that form an important element of safe- 
ty and sound operation might be lack- 
ing, and its absence would slow down 
the wheels of progress in an appreciable 
degree. Perhaps it will be you, an agent 
in Des Moines or in Oklahoma City or 
in Seattle, who will diagnose the situa- 
tion and see the need of a bond form 
to fit the critical requirements of this 
group that lacks maximum bond protec- 
tion. 

“That need is transmitted to the Sure- 
ty Association, the appropriate com- 
uttee or subdivision studies the field 
in which the new form is to be used 
or the changing conditions that call for 
in alteration in coverage. After a pains- 
aking survey of reasons and conditions, 
he new form is devised to fit the need, 
_is submitted to the executive com- 
lttee or to the association for approval. 
(hen it is promulgated, or in other 
vords released for use by the member 
ompanies of the association and by 
heir production forces in the field. 

Extramural Work 

“There is a surprisingly large volume 
+t extramural work developed by each 
‘committee or subdivision. Thus, the 
‘laims committee cooperates closely with 
ocal law enforcement authorities in re- 
iorting thefts, thereby starting the 
nachinery to trip the offender. The 
bankers blanket bond committee works 
‘ooperatively with bankers’ organiza- 
ions in developing forms ideally suited 
or financial institutions. The contract 
bond committee works in conjunction 


SI 


with contractors’, architects’ and ma- 
terialmen groups in meeting contract 
bond requirements over a broad con- 
struction field.” 
Production Tips Offered 

Further along in his talk Mr. Porter 
offered the following production tips: 

Those of you who are engaged in fidelity 
bond business are undoubtedly aware of circum- 
stances that tend to sharpen the appreciation 
of commercial employers for the advantages 
of fidelity bond coverage. The current publicity 
accorded the Mergenthaler case has caused a 
definite movement of employers to agents and 
brokers in an effort to mend their own fences 
before something similar happens to them. Their 
concern is real, and it is a made-to-order op- 
agents to 
provide an 


portunity for capitalize’ on this 
sharpened 
amount of fidelity protection. 


Post-war disruptions and the increased cost 


interest and adequate 


of living have naturally caused uneasiness on 
the part of white collar workers who have not 
enjoyed wage sufficiently large to 
meet the added financ’al burdens placed upon 
them. Many of these employes have been in 
positions of trust for years, but who can tell 
when the fine edge of temptation will slice 
through their ingrained sense of integrity? The 
result may well be substantial losses to their 
employers who lived in an exalted atmosphere 


increases 


of confidence in these men whose moral fiber 
proved less substantial than they had expected. 
There is no point in painting in an 
exaggerated picture. Nor is it necessary. 
Your home town papers will do it for 
you in their accounts of once-trusted 
employes who couldn’t take it—but did! 
And in taking it, reduced the solvency 


or 


of their employers perhaps to the danger 
point. Put the stress on these facts, and 
remember that estimates of employes 
who are not covered by fidelity bonds 
run from 50 to 75%, and that fidelity 
losses average about $500,000,000 an- 
nually. Aren’t those brief facts enough 
to persuade you that here is a ready- 
made field for prospecting? 

“Here’s another production tip. Build 
up a file of fidelity losses, whether in 
your own city or elsewhere, so that your 
clients will be educated in facts. It is 
sometimes difficult for the average busi- 
ness man to realize the sheer necessity 
of fidelity protection. You have little 
trouble convincing him that he needs 
fire insurance, or business interruption 
coverage, or burglary protection, or 
workmen’s compensation insurance, or 
liability coverage on his automobile and 
business operations. He is sold on the 
urgent necessity of carrying these forms 
of insurance to protect himself against 
financial loss. A loss on a_ building 
through fire or on a large sum of money 
through burglary or robbery is a very 
real thing to him—something he can 
feel acutely even before he experiences 
it. 

“The need for fidelity coverage should 
be demonstrated to him in exactly the 
same fashion. Fires are unpredictable; 
so are robberies. So also is the embezzle- 
ment of the employer’s funds by a man 
he trusted to the hilt. But these things 
do happen. Facts are facts, and let us 
not delude either ourselves or our clients 
with the specious reasoning that it can’t 
happen here, or to us, or to him. As 
sure as God made underpaid white col- 
lar workers who are given control over 
their employers’ funds, it surely can 
happen! 

“The employer who believes he has 
devised a foolproof system against de- 
falcations is living in a fool’s paradise.” 




















Central Surety 


CONTRACT 
BONDS 


Assure Complete Perform- 
ance of Contracts According 
to Plans and Specifications 
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Skilled contractors with good 
records for performance merit 
the confidence of architects and 
engineers. Protection against 
the unforeseen and unpredict- 
able is of equal importance. The 
cost of a Central Surety guar- 
antee of complete Performance 
and Price is nominal. 

Central Surety agents, active 
in all states, promptly furnish 
“Perform or Pay” contract 
bonds on all types of construc- 
tion. 
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110 WILLIAM STREET . 


EASTERN DEPARTMENT 


NEW YORK 7, N. Y. 














This advertisement appears in leading Architectural and Contracting publications. 


PAYS BENEFITS BEYOND LAW 


Illinois Industrial Concern Sets Scale 
Far in Excess of Compensation 
Statutory Requirements 
A. E. Staley Manufacturing Co., De- 
catur, Ill, has announced that it will 
start paying benefits for occupational ac- 
cidents far in excess of those required 
by state workmen’s compennsation laws. 
This increase applies to employes in the 
plants at Decatur and Painesville, Ohio, 
and to all other employes. The program 
will be underwritten by an insurance 
company and will begin as soon as the 
policy can be made effective. This is 
believed to be the first action of the 
kind by an American industrial concern. 
The company will bear the full cost 
of the program which will be about 
double what it has been. The company 
will use the same percentage base as re- 
quired under Illinois law but will ex- 
tend the maximum income to be con- 
sidered from $30 a week to $70. Death 
and permanent disability payments will 
be increased in like proportion, accord- 
ing to A. E. Staley Jr. president of 
the corn and soybean processing con- 
cern. He said that benefits under the 
act are too small in comparison to 
present day wage rates and the company 
decided not to await legislative action. 





ANNUAL MEMORIAL SERVICES 


May 13 Program of Legion Post 1081 
Arranged by E. G. Gauch; Plan for 
Nat’! Covention Aug. 28-31 in N. Y. 

Insurance Post 1081, American Legion, 
held impressive annual memorial serv- 
ices May 13 directly following its regu 
lar monthly meeting at Drug & Chemi- 
cal Club, New York. Past Commander 
E. G. Gauch of General Transportation 
Casualty & Surety, was chairman of the 
committee in charge. James Kyle of 
Jones & Whitlock was the soloist and 
a Navy chaplain officiated. 

It was announced at the monthly 
meeting by Wm. Barnett, Brooklyn man- 
ager, Indemnity Co. of N. A., as outing 
committee chairman, that this annual 
affair will be held Sunday, June 14, at 
Herman’s Grove, River Vale, N. J. 

Post 1081’s color guard was on hand 
at the Insurance Anchor Club’s commu- 
nion mass and breakfast Sunday, May 
11 at Church of St. John the Baptist. 

Plans are now being made for the 
national convention of the Legion Au- 
cust 28-31, in New York, at which Post 
1081 will play host to all visiting insur- 
ance comrades at convention headquar- 
ters, Hotel Pennsylvania, New York. 


POST 1081 BOWLING CHAMPIONS 

Team No. 3 of Insurance Post 1081, 
American Legion, N. Y., won high hon- 
ors in the season which terminated on 
May 5. Fred Kehrli, Hartford A. & L. 
was its captain. Past Commander Ed- 
ward A. Quinlan of Bigham, Englar, 
Jones & Houston, admiralty attorneys, 
won the high individual average honor 
and Shreve Parrish of H. E. Bilkey 
Corp., insurance brokers, won the high 
individual game honor. 

Vice Commander Frank G. Kroupa of 
Employment Associates, Inc., who is the 
chairman of the bowling club, arranged 
a Season Termination Party which was 
held May 11. Cash prizes were awarded 
to the winners. 


PENNYWITT-HAFF NUPTIALS 

Miss Joan Pennywitt of South Orange, 
a Junior League member and Smith 
College graduate, was married May 10 
to Theodore L. Haff, Jr., of Orange, N. 
|. whose father is United States man- 
ager of European General Reinsurance 
Co. The wedding took place in the 
Church of the Holy Communion, South 
Orange, following which a reception was 
held af Orange Lawn Tennis Club. 

Young Mr. Haff, Williams College 
graduate, served as a Navy lieutenant 
(j. g.) during the war years in the South 
Pacific and is now with Smith, Barney 


& Co., New York. 
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UNION CASUALTY CO. EXPANDS 
Enters Individual Policy Field and 
Appoints A. A. Karduna as General 
Agent in Brooklyn and L. I. 


Union Casualty Co. of New York, 
which has specialized in group A. & H. 
business since its inception in 1943, has 


expanded its scope of operation and en- 
field for 
surgical 


tered the individual policy 
.: £ &., 


As part of its new program the 


hospitalization and 
benefits. 
is appointing general agents in 
New York area. 

Island 


company 
the Greater 
The Brooklyn-Long appoint- 


ment, announced this week by Dr. Leo 
vice president of 
Union that of A. A. Kar- 
duna who has opened offices at 111 Cou't 
St., Brooklyn, 
territory. Mr. 
supervisor for life 
H. lines in the Brooklyn office 
Benefit Health & Accident 
Benefit Life, a post he hes 
1944. He has consistently 
ranked among the first ten leaders coun- 
trywide in personal production _ for 
United Benefit Life, being ninth in Feb- 
ruary and seventh in March of this year. 

Mr. Karduna started his insurance ca- 
reer in 1936 with the Metropolitan Life 
as a debit agent in Brooklyn. In 1938 
he took the general insurance course at 


Perlman, executive 


Casualty, is 
as general agent for this 
Karduna was previously 
brokerage and 
\ & 
of Mutual 
and United 
held since 


the K. of C. business school in New 
York and obtained his broker’s license 
in 1939. For the next five years he 


operated as an independent broker, and 
in 1944 connected with the Companion 
Companies of Omaha. 


SAM A. BOYD’S NEW POST 


Joins American Progressive Health as 
Sup’t of Agents and Will Develop 
A. & H. Agencies for This Co. 

Samuel A. Boyd, well known in A. & 
H. and life production and agency circles 
for the past twenty-five vears and who 
is a popular figure with agents and 
brokers, has joined the American Pro- 
eressive Health Insurance Co. of New 
York as superintendent of agents. 

In announcing his appointment K. P. 
Lamont, president of the company, said: 
“In his new position Mr. Boyd will have 
unlimited opportunities to exploit his 
abilities in the branch of the business 
he has always preferred, accident and 
health, particularly with the American 
Progressive’s complete line of policies. 
He will have a free hand in developing 
agencies for th e A. & H. lines this com- 
pany writes. 

“It is our aim to departmentalize, and 
to have special agents for commercial 
and intermediate types, hospitalization, 
individual, family, group and semi-group, 
each of which has been planned to pro- 
vide adequate benefits according to pres- 
ent day needs.” 


Hospital Service Acquires 
17-Story Building in N. Y. 
Associated Hospital Service of New 
York, “a non-profit community service,” 
has purchased the American Book Co. 
building, a seventeen-story structure at 


Lexington Ave. and Twenty-sixth Street, 
New York City, according to an an- 
nouncement made by its president, Louis 
H. Pink, former New York Superin- 
tendent of Insurance. Mr. Pink stated 
it is expected that the Blue Cross con- 
cern ultimately will occupy the entire 
building. 

Also purchased was the . adjoining 


Avenue 
future 
main structure.” The 
purchased properties is not 


property, located at Lexington 


and Twenty-seventh Street, “for 
expansion of the 
cost of the 
revealed. 


BOSTON PROGRAM SHAPING UP 


National Association’s Annual Meeting 

June 23-25 to Start With Business 

Session; Shore Dinner Planned _ 

The forthcoming annual meeting of 
the National Association of Accident & 
Health Underwriters June 23-25 at the 
Copley-Plaza Hotel, Boston, promises to 
be one of the best attended in recent 
years. According to Christopher F. Lee, 
Columbian National Life, who is con- 
vention general chairman, the meeting 
will open Monday morning, June 23, 
with a business session which will fea- 
ture the annual report of R. B. Smith, 
Great Northern Life, Oklahoma City, 
who is national president. From 1 to 3 
o’clock that afternoon the Leading Pro- 
ducers Round Table of which Carl A. 
Ernst, Milwaukee, is chairman, and the 
women’s division, headed by Myrtle B. 
Quinn, Denver, will both be in session. 
Thereafter the delegates will be taken 
on a bus ride to Sc'tuate, Mass., where 
a New England. shore dinner will be 
served. 

A sales congress will 
Tuesday morning session, 
scheduled for managers and_ personal 
producers that afternoon. That evening 
a banquet and dance will be the at- 
tractions, 

Although the speaking program is not 
yet completed, acceptances have been 
received from Clyde W. Young, presi- 
dent of Monarch Life, who will talk 
on A. & H. public relations; H. H. 
Nunamaker, Columbian Life, 


feature the 
with meetings 


National 
Cleveland, president of one of the oldest 
- best local clubs in the country, and 

Washburn, resident vice president 
of Prefered \ccident in San Francisco. 


At the National Council’s meeting 
Wednesday morning officers for the 
coming year will be elected and other 


business transacted. Adoption of the re- 
vised constitution and by-laws is a lead- 
ing item on the agenda. At the closing 
luncheon Program Chairman Lee hopes 
to have Gov. Robert F. Bradford as the 
speaker. 


GROUP A. & H. FOR STUDENTS 


N. J. Governor Signs Cozzoline Bill 
Permitting Boards cf Education 
To Buy from Commercial Cos. 

Gov. Driscoll of New Jersey has signed 
the Cozzoline bill which permits local 
boards of education throughout the state 


to maintain group A. & H. policies with 
commercial companies to protect high 
school athletes. Purpose of this legis- 
lation which the governor described as 


“a good bill,” is to help parents meet 
hospital and medical bills in case of in- 
juries sustained by their children in ath- 
letic contests. The premiums may be paid 
in full by the boards of education from 
game receipts, or the student may share 
in the cost. 


C. & S. Ass’n Meets 
(Continued from Page 29) 


program and national debt control and 
without the preservation of the private 
enterprise system.” 
Murphy on Legislation 

For the first time, the legislative re- 
port of General Counsel Ray Murphy 
delivered before the Association of Cas- 
ualty & Surety Executives at its annual 
meeting in New York City, May 13, has 


been made public by the association. 
With the legislatures of forty-four 
states, Alaska, Hawaii and Puerto Rico 


as well as the United States Congress 
in session this year. Mr. Murphy said 
that so far the association staff has 
reviewed 6,500 bills relating to the casu- 
alty and surety business and has for- 
warded memoranda to member compa- 
nies on over 1,800 bills and 655 on new 
laws. 

Chief interest in Mr. Murphy’s report 
centered in the portion relating to rate 
regulatory measures. He said that with 
the moratorium under Public Law 15 
expiring on January 1, 1948, the 1947 
legislative season presented the last op- 
portunity for the states to enact legis- 
lation in accordance with the require- 
ments of Public Law 15. 

Regulatory Bills Introduced 

Mr. Murphy said that casualty and 
surety rate regulatory bills were intro- 
duced in thirty-eight states, in Alaska, 
and in Congress for the District of Co- 
lumbia. Of these, new laws were enacted 
in twenty-one states and in Alaska, the 
laws of ten of the states and Alaska 
following the Commissioners’-All-Indus- 
try bill, he stated. The laws of several 
other states, he continued, are based on 
the All-Industry bill but modified in 


several respects, including the elimina- 
tion or ‘modification of the “waiting 
period.” 

The laws of Indiana, Vermont and 


follow the 
the Montana 


substantially 
pattern, but 


Washington 
All-Industry 


law departs materially from the All- 
Industry bill, said Mr. Murphy; legis- 
latures in two states, Idaho and West 


Virginia, have adjourned without having 
enacted any casualty and surety rate 
regulatory lesistatinn, and such legisla- 
tion is still pending in eleven legisla- 
tures. Viewing the situation, he said: 

“As to part of that program there has 
been difference of opinion within the 
association and within the business. It 
would be hardly less than miraculous if 
this were not so, for much of the legis- 
lation which has been enacted or pro- 
posed is fundamental, going down to the 
tap roots of the business. There is rea- 
sonable ground for differences, and rea- 
sonable ground for apprehension. 

“No one can say now what the full 
and final effect of that legislation may 
be. Surely, however, efficiency of ad- 
ministration, a broad comprehension of 
the needs of the business and the pub- 
lic, a statesmanlike view on the part of 
supervisory officials will be required as 
the full impact of 1947 and prior legis- 
lation becomes apparent.” 

















policies. 


111 Court Street, Brooklyn. 





The Union Casualty Company, prominent in the writing of 
A. & H. Group business, is now entering the individual field 
with a line of broad and attractive A. & H., hospital and surgical 


UNION CASUALTY COMPANY 


345 Madison Avenue, New York 17, N. Y. 


—-Announcement= 


A. A. Karduna, formerly associated with the Mutual Benefit 
Health & Accident Association and United Benefit Life Insur- 
ance Company, has been appointed general agent for this com- 
pany in Brooklyn and Long Island. 








The A. A. Karduna Agency has already opened offices at 
Telephone: MAin 5-1429. 




















Spottke on Automobile 
Picture for Year 1947 


MAKES TALK IN KANSAS CITy 


Says Companies Have No Alternative *o 
Raising Auto Liability Rates; 
Line Far in the Red 
Speaking on “The Automobile Picture 
for 1947” hefore the casualty and fidelijy 
sales congress at Kansas City, Mo., May 
A. E. Spottke. secretary of the Na- 
tional Bureau of Casualty & Surety Un- 


derwriters said that the billion dollar 
automobile liability line has gone so 
deeply into the red as to become the 


problem child of the casualty business, 
along with the residence burglary and 
glass lines. 

Mr. Spottke called attention to the 
fact that in the war vears the castialty 
companies, even with warnings from 
high places among the supervising au- 
thorities who urged more caution he- 
cause there was not a “scintilla of evi- 
dence or experience” to justify the sub- 
stantial reductions made based entirely 
on judgment, made these reductions 
voluntarily. 

He said that there were many in com- 
pany ranks who realized when the vol- 
untary wartime reductions were made 
that the road back would be a long one 
and would be found costly. When the 
companies find it necessary to increase 
rates in the automobile line since the 
end of the war, said Mr. Spottke. “you 
can bet vour last dollar that this is 
being done because they have no alter- 
native.” He continued: 


Accumulate Plans of Statistics 


“Although the wartime reductions 
were accepted without a shred of sup- 
porting experience, and we have been 
accumulating reams of statistics since 
the end of the war on automobile acci- 


dents, gasoline consumption, claim fre- 
quency and claim cost, all of which 
abundantly support the rate increases 


which have been made, and furthermore 
show that for many places and for many 
classifications of risk and coverage ad- 
ditional increases are imperative, unex- 
pected resistance has been encountered 
in some instances in convincing the au- 
thorities-of the need for further rate 
increases, 

“With the right to supervise and to 
regulate goes a grave responsibility to 
see that rates are both reasonable and 
adequate. When the results of the stock 
companies entered in New York State 
indicate a country-wide underwriting 
loss for automobile liability of close to 
$80,000,000 for 1946, we have indisputable 
evidence that the rates have not been at 
an adequate level. This loss coupled 
with that of over $21,000,000 for 1945 
has more than wiped out the profit 
of $70,898,000 for the wartime years 
of 1942 to 1944 inclusive, most of which 
was actually never realized by the com- 
panies because of the excess profits tax 
rates applicable during those vears. 

“Such a condition cannot long persist 
for a premium lire of such magnitude 
without seriously impairing the financial 
structure of the companies and endan- 
gering solvency with its threat to tlie 
security of policyholders and c'aimants 
alike. It is, therefore, to be hoped that 
as the unfavorable underwriting resul s 
of the automobile line impress then- 
selves as a reality, the relief still so 
sorely needed in a number of the states 
where rates are regulated will be fort! 
coming promptly... .” 

Pointing out that ‘the rate increases 
are not the whole answer and that tle 
accident situation must be improved, M 
Spottke said that in the meantime, whi'c 
rate increases are necessary. the insu: 
ance industry must prepare the way for 
these increases by making the public 
aware of what is happening. 

Mr. Spottke said that the produce: 
can really do a job which will have to he 
done if the Substantial losses the con 
panies have had on their automobile: 
business since the end of the war ar 
to be eliminated. 
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1947 May 16, 1947 
le N. J. Casualty Men Get 
947 Legislative Closeups 
CITY E. M. ACKERMAN THE SPEAKER 
ive to Points to 185 Rate Regulatory Bills in 
; 1947 Sessions; Ass’n to Elect New 
Officers June 11 
icttire \lembers of the Casualty Underwrit- 
delity ers Association of New Jersey at its 
May luicheon meeting May 12 at the Down- 
. Na- town Club, Newark, were treated to a 
r Un- teik on the 1947 legislative picture by 
lollar EF. M. Ackerman, editor, legislative infor- 
e so ition bureau, The Weekly Underwriter. 
> the Describing this year as “one of the most 
iness, important in the insurance business,” 
nd ada “battle of the giants,” Mr. Acker- 
man stressed the fact—almost unbeliev- 
ite alle —that since January 1 a total of 185 
tialty rate regulatory bills have been intro- 
from duced in the various sessions. The score 
au- to date shows that fifteen states have 
hee enacted casualty rating bills of which 
Bus eleven substantially followed the All- 
sub- Industry Committee models; sixteen 
ively siates have passed straight fire rating 
tions bills, thirteen of which follow substan- 
tially the ALC models, and combined 
fire-cagualty rating bills approved in 
vol seven states of which five are ALC bills. 
Rie “From this record,” said the speaker, 


“\ou will see that to date the recommen- 
a. dations of the ALC-NAIC model rating 
ie bills have received pretty fair consi’er- 












fae ation.” 
Ase As to pending legislation, Mr. Acker- 
Tan man said the most important battle- 
aoe grounds are in California where one 
sic bill—House 619, has been rewritten three 
times; District of Columbia where five 
different rating bills were sponsored by 
ak five different interests; Massachusetts 
sup- and Illinois. 
“a Among other bills, the speaker noted 
ae - that a compensation competitive state 
wer fund measure, introduced in Ohio, may 
Toi, have a chance of passage if the session 
hich lasts long enough, thus breaking the 
apie monopolistic grip that has prohibited 
me private companies from writing this line 
oth in that state. As to New Jersey cash 
id. sickness bills, he predicted a “real fight 
ais when the special session convenes early 
seal next month. He is also fearful that other 
vine states may retaliate against New York 
pai and pass auto security fund bills. 
‘ [. E. Maddams, Glens Falls Indem- 
nity, introduced Mr. Ackerman as presi- 
| to dent of the association. John A. Little, 
to Globe, Royal, Eagle Indemnity Cos., re- 
and ported as outing committee chairman, 
ock that this annual party will be held 
fate Thursday, June 26, at Essex Fells Coun- 
Hing try Club and that it will be open to 
; {0 guests. Percy A. Rogers, U. S. F. & G,, 
ble educational chairman, said that the asso- 
1 at ciation has been commended by the 
led state agents’ association for its lecturing 
945 assistance; that 52 certificates had re- 
oht cently been signed for GI students tak- 
ars ing the spring course, and that the next 
ich class will be in October. Mr. Rogers 
ym will represent the association at the In- 
tax surance Commissioners’ annual meeting 
, it Atlantic City in June. 
sist Annual meeting and election of officers 
oe ill take place on June 
Cia 
aT 
the RATE REVISION JULY 1 
nts The Compensation Insurance Rating 
hat foard of New York is now revising 
ils orkmen’s compensation rates to become 
1 ffective, subject to Insurance Depart- 
so ient approval, on July 1, 1947. This re- 
tes ision, says General Manager Henry D. 
t! vayer, is designed to take care of 
hanges in classification relativity, rate 
SES evel, expense loading and loss and ex- 
| ense constants. It will also reflect the 
J ffect of the 1947 law amendments. 
ile 
# TO HEAR F. A. DITMARS 
1 The New Jersey A. & H. Association 
t its luncheon meeting May 20 at New- 
’ rk A. C. will hear Fred A. Ditmars, 
| resident, Life Insurance & Trust Coun- 
3 il of North Jersey whose topic is 
i] ‘Screw Ball Selling.” Mr. Ditmars is 
i onnected with the C. W. Mercer 






gency, Massachusetts Mutual Life. 


JOIN PREFERRED ACCIDENT 





Staubitzer Claim Superintendent for 
Metropolitan N. Y.; Monks Super- 
visor of Claims Countrywide 


The claim department of the Prefer- 
red Accident has been augmented by 
the appointment of William K. Stau- 
bitzer as superintendent of claims for 
metropolitan New York, and George F. 
Monks as supervisor of claims country- 
wide. 

Mr. Staubitzer, whose insurance ca- 
reer began in 1934 with the Home In- 


demnity, spent nearly ten years with 
the New Amsterdam Casualty’s New 
York branch as supervising adjuster and 
then nearly three years with General 
Accident as claim supervisor in New 
York. He is a graduate of the Insur- 
ance Society’s medical jurisprudence 
course. 

Before joining the Preferred Mr. 
Monks was with General Accident for 
six years in New York as assistant claim 
superintendent and before that spent 
six years with the Travelers’ Forty- 
second Street branch office in the claim 
department. A graduate of Alfred (N. Y.) 
University, Mr. Monks is now complet- 


FALVEY PRESENTS AWARDS 

Wallace J. Falvey, executive vice pres- 
ident, Massachusetts Bonding, in his ca- 
pacity as president of American Museum 
of Safety, did a fine job in presenting the 
annual awards of this organization May 
9 at the Palmer House, Chicago. Presen- 
tations were made “in recognition of 
achievement in traffic and passenger 
safety among transit companies of the 
U.S.A. and Canada.” 


ing his law course at Brooklyn Law 
School. 








How to Burglar-Proof a Stove! 


Build a roaring fire, get your stove really hot, 
and, mister, it’s burglar-proof! Unfortunately, 
other more valuable possessions are not so 
easily safeguarded. Strong locks, fences, watch- 
dogs . . . these are all wise precautions but 
not infallible. The one sure way to protect 


yourself against theft of money, silver, jewelry, 











furs, clothing and other possessions is through 
burglary insurance. 

Today, with crime rampant and values rising, 
you need complete sure protection against loss 
due to burglary and theft. Be sure that such 
losses will noi come out of your pocket. See the 
U.S. F. & G. agent in your community today. 





UNITED STATES 
FIDELITY & GUARANTY CO. 


HOME OFFICE: BALTIMORE 3, MD. 





FIDELITY INSURANCE CO. OF CANADA, TORONTO 








FIDELITY & GUARANTY INSURANCE CORP., BALTIMORE 








Page 34 











= THE EASTERN 
UNDERWRITER 












May 16, 1°47 











New Jersey Association of Insurance Agents, 


Asbury 


Park, May 7-8 





Ellis Speaks on Sales Psychology; 
Offers “Three S’s of Salesmanship 


William W. Ellis, agency supervisor, 
Aetna Casualty & Surety Co., 
ing speaker at the mid-year meeting of 
New 
ance Agents at 
held his audience 
talk. An authority on sales psychology, 
Mr. Aetna’s 
sales 

The remark of a young woman agent 
at the of the that 
had learned from Mr. Ellis’ talk enough 
about to justify the 
of attending the convention, 


the clos- 


Association of Insur- 
Asbury Park May 7-8, 
spellbound with po 


the Jersey 


Ellis is an instructor in the 


courses. 


close meeting, she 


selling time and 


cost Was 
echoed in many quarters. 

Mr. Ellis’ subject was: “The Three 
S’s of Salesmanship.” His first “S” 
“Say It in English.” He spoke of in- 
surance terminology and said that while 
it is useful and necessary in the insur- 
business itself, it has no place in 
the salesman’s kit when he goes forth 
to sell to the public; that the layman 
wants a simple story of the coverage 
told in everyday language and has no 


Was 


ance 


patience with phraseology with which 
he is unfamiliar. 
Sales Meal for Two 
His second “S” was “Serve a Sales 


Meal for Two.” By this, he said he 
meant the appeal must be to two minds, 
the conscious mind and the unconscious 
mind. The approach to the conscious 
mind, he said, is one of pure logic: 
the prospect is a reasonable man and 
in selling a coverage, particularly a new 





Conklin Speech 


(Continutd from Page 21) 


prior to leaving for Oklahoma City, 
working against these bills. At a public 
hearing held in Trenton, your president 
spoke in opposition to the bills, repre- 
senting not only your association but all 
insurance producers in the state of New 
Jersey. I am happy to report that the 
Lills did not come out of caucus when 
the legislature adjourned although it is 
reported that the Governor is going to 
call a special session of the legislature 
to again consider these bills. To muster 
our strength during a state-wide te'e- 
phone strike was a tremendous job and 
I want to congratulate those who helped 
us gain our objective, even though it 
may be temporary. 

“There has recently been 
the state of New Jersey, the 
Federation of New Jersey. In addition to 
your association, the following organi- 
zations are also members: The Insurance 
Women of New Jersey, New Jersey 
women’s division of the National Acci- 
dent & Health Underwriters Association, 
New Jersey State Chamber of Com- 
merce, New Jersey Accident & Health 
Association, New Jersey State Associa- 
tion of Life Underwriters, and Health 
& Accident Conference. 

“The objects of this federation are to 
promote, maintain and preserve private 
enterprise in the bus‘ness of insurance 
in its various branches; to combat influ- 
ences, agencies and propaganda detri- 


formed in 
insurance 


mental to private enterprise in the in- 
surance business; and to protect the 
common interests and welfare of the 


citizens of this state. 
There are approximately 26,000 licensed 
agents in the state. I would estimate 
that these groups represent at least 20,- 
OOO, besides the many thousands of their 
employes. We must unite in a common 


members and the 


endeavor to protect our business.” 


form, the appeal is in a logical ex- 
planation as to what this form does 
and why he needs it. 

When it comes to the unconscious 


there is another 
divided into three 


mind, he continued, 
approach which he 


sections: recognition, adequacy, justifi- 
cation of the purchase. The uncon- 
scious mind of man, he says, wants 


recognition of his importance in the 
community and in the business in which 
he is engaged. Any tendency to _ be- 
little the importance of the prospect 
is misguided psychology and should be 
avoided by all means. 

Furthermore, said Mr. Ellis, the 
conscious mind of a man wants his ade- 
quacy recognized. For example, he said, 
in arranging for time payments, it is 
offensive to the unconscious mind to 
have a salesman say he knows the 
prospect will not be able to pay in ad- 
vance; he should simply explain how 
the payments can be spread out over 
a period of time, leaving the money to 
plough back into business operations. 

Must Justify Purchase 

course, said Mr. Ellis, it is 
up to the salesman to justify the pur- 
chase, not only to the logical. conscious 
mind, but to appeal to the unconscious 
mind and bolster its belief that the 
purchase is in the interest of the com- 
pany and of its stockholders and _ its 
employes. 

This final “S,” said Mr. F lis. 
‘Buy’ Before You Say ‘Bye.’” This was 
a caution to the salesman not to leave 


un- 


Then, of 


is “Say 


Score State Fund 


(Continued from Page 22) 


General Life Insurance Co., who spoke 
on the claim department of a company 
as a production factor. He said that 
under group A, & H. policies, non- 
occupational sickness and accidents rep- 
resent approximately 90% of thé claims. 
He said that the experience of his 
own company is that approximately 15% 
to 20% of insured’ workers will collect 
on their insurance during a year, for 
an average of four wecks’ disability. 
Each case, said Mr. McGrath, is de- 
cided individually and on its own merits. 
His own experience, he said, is that 
the great majority of claims are legiti- 
mate, although there are some excep- 
tions. He said that the claim man’s 
problem is particularly difficult in cases 
involving nervous breakdown, occupa- 


tional fatigue and neuroses of many 
types. Such cases ran high during the 
war years, he said, but are now drop- 


ping off. 

On a question of whether or not the 
life insurance companies would be will- 
ing to relax their minimum of 25 em- 
ployes to be covered under’ group 
A, & H., Mr. McGrath said he believes 
that 25 is a minimum for a reasonable 
spread, from which the questioner drew 
the deduction that if the New Jersey 
bill is adopted in its present form, the 
casualty companies and the A. & H. 
companies will be the hope for setting 
up a pool to carry the smaller lines. 

Use Cooperative Plan 

In response to another question, Mr. 
McGrath said that there are three 
methods af paying for group A. & H., 
wholly by the employer, entirely by the 





before the sale is definitely made, be- 
cause in so doing he loses the cumu- 
lative effect of his sales presentation. 
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employe and contributions by both. 17] he 
cooperative plan of payments is ‘he 
one most generally employed, he s: ‘4, 
but there is now a strong trend 0- 
ward the employer’s assumption of | ie 
entire burden. 

The session was closed with a talk 
by Paul, L. Courtney of the National 
Tax Equality Association who said that 
consumer cooperatives are the lead: rs 
in tax-free competition with tax-ridden 
private industry. He said that before 
the month is over, a tax equalization 
bill will be before Congress and he 
asked the New Jersey agents to sup- 
port the measure with their own rep- 
resentatives in Congress. 

Carey on Public Law 15 

Mr. Conklin opened the luncheon ses- 
sion with a reading of the sole resolu- 
tion which was adopted unanimously, 
and then introduced Commissioner 
Carey. The Commissioner expressed 
confidence that the, New Jersey rate 
regulatory law complies with Public 
Law 15, and he advised that no change 
be made until such time as state laws 
under Public Law 15 have been tested 
in the courts. He declared that if agita- 
tion against the laws adopted by the 


states to comply with Pub'ic Law 15 
ensues, the responsibility will rest 
squarely on the shoulders of those 


states which fail to enact such legisla- 
tion. 

The closing speaker was William W. 
Ellis, agency supervisor, Aetna Casualty 
& Surety Co., whose address is re- 
viewed on this. page. 





25 STUDENTS ARE GRADUATED 


Standard of Detroit Group Completes 
Fourth Training Class; Employes 
and Agents Included 
Twenty-five students were graduated 
from the fourth training class of the 
Standard of Detroit Group of Insurance 
Cos. since the inauguration of its new 
training program in 1946. A dinner for 
the graduating students and executives 
at the Detroit Golf Club marked the 
close of the thirteen weeks’ training pro- 

gram. 

The course set forth by the group’s 
educational department, consisted of in- 
tensive instruction in analysis, under- 
writing and rating of casualty, fidelity, 
surety, fire and inland marine insurance. 
The students were also given an oppor- 
tunity for practice al work in preparing 
surveys and servicing accounts. A course 
in public speaking was included. 


U. S. Life Adopts Accidental 
Bodily Injury Clause 


United States Life has liberalized 
insuring clause in most of its A. & | 
policies by adopting the accidental bodil \ 
injury clause in lieu of “accident 
means.” ° 

Richard Rhodebeck, the compan) 
vice president and director of agenci 
points out that under the previous claus 
this provision was considered limit« 
The insured was restricted in that claii 
could be paid only for bodily injur 
sustained directly and independently 
all other causes through ‘accident 
means.” The new insuring clause, M 
Rhodebeck advises, will be available 
all present policyowners. 


Calif. Health Bill Tabled 


California’s compulsory health insu 
ance plan, endorsed by Governor Ea! 
Warren, received a_ setback in tl 
Senate, when the committee on gover 
mental efficiency tabled the bill, th 
practically killing the measure, S 
1500 introduced by Senator Byrl 
Palo Alto. 








STANDARD’S DIVIDEND 
Standard Accident of Detroit has d 
clared a dividend of 36% cents a sha 
to be paid June 5 to common stockhol 
ers of record May 23. 
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“ Nine years ago The Home adopted a new form of loss draft 
which required the agent’s signature. A device for creating prestige 
etes 

| —for giving proper importance to the agent —it also brought to 

the the assured a comforting realization that his insurance man had 

toe ; : an interest in paying claims as well as receiving premiums. 

the Now, years later, it is gratifying to note that this loss draft is 


becoming a standard form with other insurance companies. 


ng A LEADER IN THOUGHT 


In other words, The Home’s leadership is not confined to its amount 
; at risk—over a period of years it has conceived, developed, tested 
. in field service, many constructive steps of both policy and practice 
natures. We’ve been operating on the theory that progressive, 
forward-looking ideas are good for the insurance business . ... 

that leadership in size alone is not our goal. Our agents and 


brokers have found this line of thinking profitable for them. 


The Home, through its agents and brokers, is 
America's leading insurance protector of American Homes 


and the Homes of American Industry. 
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Look at this map! 


It is a visualization of the world-wide 
organization of the American Foreign 
Insurance Association 


Gradually and carefully over the past 28 years, 
American Foreign Insurance Association has expanded 
until now it is comprised of several hundred branch offices 
and agencies located in practically every principal foreign 
city in the world. 

Consider what this means to the many American business 
concerns who need sound Foreign Insurance to protect 
their properties and other interests abroad. 


It means that valuable information is always available 
on local conditions, insurance laws, regulations and cur- 
rency fluctuations. This data is continually gathered from 
all parts of the world. 


80 MAIDEN LANE 








AMERICAN FOREIGN 


SOUND INSURANCE PROTECTION 





ALL OVER 
THE WORLD! gf 







It means that an American Foreign Insurance Associa- 
tion representative is on the scene wherever the risk may 
be. He is ready to give advice, inspect risks, appraise losses 
and make prompt settlements of all just claims. 


This is the type of service American business demands 
when Foreign Insurance is needed. It is the kind you may 
offer to local companies in your territory with assurance 
and confidence that it will: meet their every requirement. 


You will find Foreign Insurance through American 
Foreign Insurance Association as easy to handle as domes- 
tic coverages. Write us about any specific risks and we will 
gladly give you full information. 


INSURANCE ASSOCIATION 


* NEW YORK 7, NEW YORK 
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